
PARTICIPANTS TABLE CHINA - China guides 
 

 

Name of the participants Gender Age Occupation 

1. CYRIL LIU 
 

M 24 Student 

2. GUMAN F 30 Journalist 

3. JIELIU M 26 Personal trainer 

4. LAWRENCE ZHANG M 28 Sales 

5. LI NA F 22 Student 

6. LISA LIU F 29 IPO Manager 

7. LIU ABIGAIL F 29 HR Manager 

8. LIQIAN F 28 Journalist 

9. LUKE ZHANG M 30 Sales Manager 

10. LUOYI M 30 Financial analyst 

11. PADDY SUN M 29 IT manager 

12. PAUL WANG M 29 Zen Teacher 

13. TINA SUN F 28 Translator 

14. SUIXIANG F 25 Journalist 

15. WANGLI F 28 Journalist 

16. WUWENWEN F 24 PA 

17. XILIN F 26 Journalist 

18. YANG BO M 26 Bodyguard 

19. YUANYUAN F 29 Journalist 

20. ZHANG SHUO F 30 Director assistant 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I     Cyril LIU   agree to participate to this survey.  

On   04/02/ 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 24 

- City / country: Beijing / China 

- Profession: Student in Architecture 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transportation and at home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

Yes 

 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo, Renren, Kaixin 

6. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

2 hours 

 

  



 Collaborative Media 

7. do you use the most? 

Youku, Sohu 

8. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

20minutes 

 Alternative Media 

9. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it?  

10. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

11. What is your opinion about these concepts? 

 

 Conclusion of the media section 

12. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Audio 

13. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

 

14. Do you think that new media are now more important than the traditional ones? 

Yes especially for young people 
 

 

 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

15.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

rection 

16. What does « being green » means for you? Do you think of it as a mere trend? 

Find new ways to protect the environment, limit the bad impacts on it 

17. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Cities, food, energy, Employment, water, disaster, Ocean 

 

 Sustainable development information 

18. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes, we talk about it at school 

! If yes, where do you usually find this type of information? 

At school 

19. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet or maybe organize some challenges in our school 

 Actions in favor of sustainable development 

20. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

In architecture we are really looking for new ways to isolate buildings in order to save 

energy, to create eco friendly environments  

21. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes because the solutions of tomorrow will come from us 

! Do you believe that some actions at this level would impact their behavior? 

Yes  

22. According to you, which organism should launch prevention and education campaigns? 

The government 

 



 

 Conclusion of the sustainable development section 

23. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

If yes, how do you involve yourself in favor of sustainable issues? 

I try to work on projects that would definitely change our cities, imagine buildings, cities

environment that would improve the quality of life of people and at the same time balance 

the relation that we have with the nature 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

24.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

25.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

26.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Yes water access is very important. That is why we are trying to find new ways to provide 

water to the population and implement water treatment tools 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

  



V . Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

The pollution, the way the cities are built 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes, that would help 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, we have to find a way out of this situation

is our responsibility to bring solutions. 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I would like to take part of architecture; urbanism challenges that could make people think 

about the issues in a creative way and bring solutions. I think that brainstorming, the share 

of ideas is a very good thing to implement and to encourage. 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            Gu MAN                  agree to participate to this survey.  

On   4 / 5 / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female  

- Age: 29 

- City / country: Beijing / China 

- Profession: Journalist 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes, all 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

All 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Computer, Smartphone 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transport, home, work 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo 

! How often? (Hourly, daily, weekly, monthly) 

Many times a day 

! On an average basis, how much time do you spend on them per day?  

3 hours 

 

 



 Collaborative Media 

6. do you use the most? 

Youku 

! How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

30 mn 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Ogilvy China 

12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 

  



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Living respecting natural resources and having a responsible behavior 

14. What does « being green » means for you? Do you think of it as a mere trend? 

See before. No it is a real issue 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Ocean, water, energy, food, cities, employment, disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes, all media talk about it 

! If yes, where do you usually find this type of information? 

News, newspaper, internet 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which medium would you prefer to be informed? 

Original ways 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Waste sorting, plastic bags forbidden in some stores  

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Sure 

! Do you believe that some actions at this level would impact their behavior? 

Yes 

20. According to you, which organism should launch prevention and education campaigns? 

 

 



 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

! If yes, how do you involve yourself in favor of sustainable issues? 

Do not throw away garbage, save water, garbage sorting 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Yes sure 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

No it has to be something stronger than little actions. 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No but concrete and urgent actions have to be implemented to modify living conditions 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Something related to pollution because it is the first concern in beijing 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            Jie LIU    agree to participate to this survey.  

On   3 / 5 / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 26 

- City / country: Beijing / China 

- Profession: Personal Trainer 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transportation 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo, Renren, Kaixin 

6. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

1 hour and half 

 

 



 Collaborative Media 

7. do you use the most? 

Youku, sohu 

8. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

30 min 

 Alternative Media 

9. Do you know the concept of alternative marketing? 

Not really 

- If yes, how would you define it?  

10. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

11. What is your opinion about these concepts? 

 

 Conclusion of the media section 

12. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

13. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

I don t know 

14. Do you think that new media are now more important than the traditional ones? 

Yes for my generation 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

15.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Take care of ourselves; respect the planet and the resources 

16. What does « being green » means for you? Do you think of it as a mere trend? 

No it is a real concern 

17. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Cities, food, disaster, Employment water, energy, Ocean 

 Sustainable development information 

18. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

! If yes, where do you usually find this type of information? 

Internet 

19. Would you be interested in having more information in order to adapt better your daily life? 

Yes of course 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet 

 Actions in favor of sustainable development 

20. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Encourage people to practice more sport, to go to the nature 

21. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes  

! Do you believe that some actions at this level would impact their behavior? 

Yes  

22. According to you, which organism should launch prevention and education campaigns? 

The government 

 



 Conclusion of the sustainable development section 

23. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

If yes, how do you involve yourself in favor of sustainable issues? 

As a personal trainer I try to educate my clients to take care of themselves. Actually that is the 

starting point: awareness. If we realize that we need to eat right, to consume right, that 

everything is interdependent, then it is all our mindset that changes.  

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

24.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

25.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

26.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Water is the core of life. We now can see some changes in the seasons. The country suffers from 

aridity. 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste,  sustainability report, etc.) 

Food and Hygiene 

26. Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes but is has to be strong messages and repeat them often. 

27. Do you think it is too late to improve living conditions in cities? Why? 

No, we are the ones who can change things. Our generation is the transition one 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

At my level, I d like to launch some events about health. Free training; educate people on the 

food that could be great  

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            Lawrence ZHANG    agree to participate to this survey.  

On   5 / 5 / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 25 

- City / country: Beijing / China 

- Profession: Sales manager 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home, at work 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone, laptop, tablet 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transportation and at home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo, Renren, Facebook 

6. How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

3 hours 

 

  



 Collaborative Media 

7. do you use the most? 

Youku, Sohu 

8. How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

30 minutes 

 Alternative Media 

9. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it?  

New techniques to communicate using event and new media relay 

10. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

11. What is your opinion about these concepts? 

It is nice. We have to renew our mindset and approach of communication and doing business. It 

is a good way to break the routine 

 Conclusion of the media section 

12. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

13. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

Reebok with their 3D ground 

14. Do you think that new media are now more important than the traditional ones? 

Yes of course, that is the continuation of the traditional media which will tend to disappear. 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

15.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Protect the environment  

16. What does « being green » means for you? Do you think of it as a mere trend? 

Apply concrete actions in the daily life that help the protection of the environment 

17. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Cities, food, Employment, water, energy, disaster, Ocean 

 Sustainable development information 

18. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not really but I do not look for these information neither 

! If yes, where do you usually find this type of information? 

Internet 

19. Would you be interested in having more information in order to adapt better your daily life? 

Yes of course 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet 

 Actions in favor of sustainable development 

20. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Plastic bags are forbidden. We cannot use the car during one day of the week. 

21. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes  

! Do you believe that some actions at this level would impact their behavior? 

Yes  

22. According to you, which organism should launch prevention and education campaigns? 

UN 

  



 Conclusion of the sustainable development section 

23. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

If yes, how do you involve yourself in favor of sustainable issues? 

Besides sorting the wastes nothing really clear 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

24.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

25.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

26.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I have to say that I tend to be more concerned about issues that are directly related to my daily 

life. It can sound selfish but that is the reality.  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

  



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution is quite heavy in China 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Except if it s simple things, 

otherwise people in China will not take time to do anything because we have too much pressure 

from the work 

27. Do you think it is too late to improve living conditions in cities? Why? 

In any case, I don t believe in a major change. The system on which the society is based on is the 

problem. Here, we have to be productive! People want to have more and spend less. That is how 

it is. Being green, protect the environment cost more money and is not productive... 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I am not so interested in taking part in events or actions. I work 6 days a week, 10 hours a day so 

I kind of don t have extra time. 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            LI NA   agree to participate to this survey.  

On   04/08/ 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 22 

- City / country: Beijing / China 

- Profession: Student  

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transportation and at home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo, Renren, Kaixin 

6. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

1.5 hours 

 

  



 Collaborative Media 

7. do you use the most? 

Youku, Sohu 

8. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

30 minutes 

 Alternative Media 

9. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it?  

10. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

11. What is your opinion about these concepts? 

 

 Conclusion of the media section 

12. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Audio 

13. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

14. Do you think that new media are now more important than the traditional ones? 

Yes 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 

  



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

15.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Protect the environment  

16. What does « being green » means for you? Do you think of it as a mere trend? 

Think about the impact on the environment of each action that we make. Consume, drink, eat, 

live 

Could you classify by priority the following issues related to sustainable development: Ocean, 

Water, cities, energy, food, disaster and employment. 

Cities, food, Employment, energy, water, disaster, Ocean 

 Sustainable development information 

17. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes, we talk about it at school 

! If yes, where do you usually find this type of information? 

At school 

18. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet or maybe organize some challenges in our school 

 Actions in favor of sustainable development 

19. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Not much, waste sorting, more trees in the streets 

20. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes  

! Do you believe that some actions at this level would impact their behavior? 

Yes  

21. According to you, which organism should launch prevention and education campaigns? 

The government 



 Conclusion of the sustainable development section 

22. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Not much 

If yes, how do you involve yourself in favor of sustainable issues? 

I try to sort wastes 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

23.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

24.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

25.    How concerned are you about access to water in the future - in your community / 

worldwide? 

That is an issue that we have to handle, but this is more at a government scale 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

  



V . Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

The pollution, traffic jams: too many cars 

26. Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes but very little. It has to be at a bigger scale 

27.   Do you think it is too late to improve living conditions in cities? Why? 

Yes, it is very critical and I don t see any big changes coming 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I think we should involve more the schools because we have time and there are a lot of students 

in town, meaning a big potential for actions 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  
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IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            LISA LIU   agree to participate to this survey.  

On   5  /   5   / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 29 

- City / country: Beijing / China 

- Profession: IPO Manager  

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home, at work 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

Smartphone, laptop, tablets, computer 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transportation and at home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo,  

6. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 



 Collaborative Media 

7. Which collaboration websites (youtube do you use the most? 

Youku 

How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

10 minutes 

 Alternative Media 

8. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it?  

9. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

10. What is your opinion about these concepts? 

 

 Conclusion of the media section 

11. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual  

12. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

 

13. Do you think that new media are now more important than the traditional ones? 

Yes 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

14.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Everything related to natural resources management  

15. What does « being green » means for you? Do you think of it as a mere trend? 

Have a responsible behavior 

16. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Cities, energy, food, Employment, water, disaster, Ocean 

 Sustainable development information 

17. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes, on the internet 

! If yes, where do you usually find this type of information? 

 

18. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet  

Actions in favor of sustainable development 

19. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

I don t know 

20. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes  

! Do you believe that some actions at this level would impact their behavior? 

Yes  

21. According to you, which organism should launch prevention and education campaigns? 

 

 



 Conclusion of the sustainable development section 

22. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

23.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

24.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

25.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Not really 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 

 

 



V . Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

The pollution in Beijing is crazy 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I don t believe so, except if we punish the companies and harmful businesses 

27.   Do you think it is too late to improve living conditions in cities? Why? 

Kind of, governments don t seem to change so much 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I am ok with all kind of events or actions 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 

 

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            LIU ABIGAIL    agree to participate to this survey.  

On   5  /   5   / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 30 

- City / country: Beijing / China 

- Profession: HR Manager 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home, at work 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

All 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

table  

Smartphone, laptop 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transportation and at home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo 

6. How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

2 hours 

 

 



 Collaborative Media 

7. Which collaboration websites (youtube do you use the most? 

Youku 

8. How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 Alternative Media 

9. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it?  

 

10. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

11. What is your opinion about these concepts? 

No idea 

 Conclusion of the media section 

12. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

13. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

Coca Cola, UNESCO 

14. Do you think that new media are now more important than the traditional ones? 

Yes. We have to adapt. Traditional media are the more and more obsolete. I don t watch TV 

anymore, neither I listen to the radio 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

15.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Take care of the environment, take care of human beings 

16. What does « being green » means for you? Do you think of it as a mere trend? 

Be green is to be aware that each person has a responsibility in the situation 

17. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Employment, Cities, food, , water, energy, disaster, Ocean 

 Sustainable development information 

18. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No. 

! If yes, where do you usually find this type of information? 

Internet 

19. Would you be interested in having more information in order to adapt better your daily life? 

Yes of course 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet 

 Actions in favor of sustainable development 

20. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

The government has committed in reforestation policy  

21. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes of course 

! Do you believe that some actions at this level would impact their behavior? 

Yes that s obvious, but it does not mean that we have to wait for the next generation. 

22. According to you, which organism should launch prevention and education campaigns? 

 

 



 

 Conclusion of the sustainable development section 

23. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

If yes, how do you involve yourself in favor of sustainable issues? 

As a HR, I have implemented many policies in the company: recycling, limit printing, pay 

attention to the use of the electricity. Personnally I pay attention to my energy consumption and 

water as well. I also sort the waste 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

24.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

25.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

26.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Water is really critical. We know that now the world is in an economic war but the next war 

should be the one related to natural resources and this one will be way stronger. 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution and wastes 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes, we have to remind people that they can, at their level, play a role and that we should not 

wait for the international decisions. 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not too late. It is a great opportunity to shorten the relationships between people and even 

populations from different countries to tackle a common issue 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Voluntary 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            LUKE ZHANG   agree to participate to this survey.  

On   6  /   5   / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male  

- Age: 30 

- City / country: Beijing / China 

- Profession: Sales Manager  

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home, at work 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone, tablets, laptop 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transportation and at home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo, Renren 

6. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 



 Collaborative Media 

7. do you use the most? 

Youku, Sohu 

8. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

20 minutes 

 Alternative Media 

9. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it? 

  

10. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

11. What is your opinion about these concepts? 

They are very efficient since people need new ways to be seduced.  

 Conclusion of the media section 

12. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual and Video 

13. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

I liked the one to denounce violence against children that an association made in China 

14. Do you think that new media are now more important than the traditional ones? 

Yes 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

15.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Protect the environment 

16. What does « being green » means for you? Do you think of it as a mere trend? 

It is a trend but that s a good sign, the aim will be to keep this trendy 

17. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Cities, energy, food, water, Employment, disaster, Ocean 

 Sustainable development information 

18. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

! If yes, where do you usually find this type of information? 

 

19. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet  

Actions in favor of sustainable development 

20. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Limitation of the cars in the city 

21. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes  

! Do you believe that some actions at this level would impact their behavior? 

Yes  

22. According to you, which organism should launch prevention and education campaigns? 

 

 



 

 Conclusion of the sustainable development section 

23. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

If yes, how do you involve yourself in favor of sustainable issues? 

I try to buy bio products, I save electricity and water 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

24.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

25.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

26.    How concerned are you about access to water in the future - in your community / 

worldwide? 

That is very important. It can sound stupid, but without water, the world would be in a big 

trouble 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 



V . Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

The pollution and the quality of the food are critical in China 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes, we need some initiatives to be taken to make things move forward 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, everyone has to be involved 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Maybe some voluntary actions  

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            LUO YI                   agree to participate to this survey.  

On   4  /   5   / 2012    At Shanghai 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 30 

- City / country: Shanghai / China 

- Profession: Financial analyst 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes, all 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

) 

Computer, smartphone 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transport, home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

Yes 

! If yes, does such activity lead you to participate to off-line community? 

Yes, I am member of many groups that organize event, the SN help us to organize 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Every two weeks 

 Social Media 

5. Which social media (Facebook, Twitter, Googl  do you use? 

Sina Weibo 

! How often? (Hourly, daily, weekly, monthly) 

Many times a day 

! On an average basis, how much time do you spend on them per day?  

2 hours 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

Sohu, youku 

! How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

10 mn 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

Closer to the public, more attractive 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Video 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Sina weibo 

12. Do you think that new media are now more important than the traditional ones? 

No but it tends to be 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Not clearly 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Green, ecology 

14. What does « being green » means for you? Do you think of it as a mere trend? 

It is a trend 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Employment, food, disaster, energy, cities, water, ocean 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No, but I am no interested in it 

! If yes, where do you usually find this type of information? 

News 

17. Would you be interested in having more information in order to adapt better your daily life? 

Not really a priority 

! In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No  

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Sure 

! Do you believe that some actions at this level would impact their behavior? 

Yes because it will create habits 

20. According to you, which organism should launch prevention and education campaigns? 

 

 



 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Really concerned, that s a real issue. In China water is not drinkable; we have to buy bottles 

every day 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

The action should come from the government. It is not a priority for citizens. We are much more 

concerned about our daily life and how to earn more money. 

27.   Do you think it is too late to improve living conditions in cities? Why? 

Yes. In Chinese big cities, there are too many cars, too many people, too much pollution. 

Economy rules. It will be difficult to change this 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Voluntary service 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            PADDY SUN agree to participate to this survey.  

On   2  /   5   / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 25 

- City / country: Beijing / China 

- Profession: IT Manager 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home, at work 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

All 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transportation and at home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo, Renren, Facebook 

6. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

2 hours 

 

 



 Collaborative Media 

7. Which collaboration websites (youtube do you use the most? 

Youku 

8. How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

3 hours 

 Alternative Media 

9. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it?  

New concepts used by the brand to catch the attention of consumers and create a buzz  

10. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

11. What is your opinion about these concepts? 

It is fun and way more original than traditional concepts 

 Conclusion of the media section 

12. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

13. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

A guerilla operation made in Beijing to fight against violence against children. Then put a 

punching bag in the street.  

14. Do you think that new media are now more important than the traditional ones? 

Yes! TV and radio are getting obsolete 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

15.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Protect the environment  

16. What does « being green » means for you? Do you think of it as a mere trend? 

That s a trend and a concern for rich people mainly: buy right, eat right cost money 

17. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Cities, food, Employment, water, energy, , disaster, Ocean 

 Sustainable development information 

18. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not really, we know about scandals but we are not so well informed about what we can do every 

day. 

! If yes, where do you usually find this type of information? 

Weibo 

19. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet 

 Actions in favor of sustainable development 

20. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Some associations have some week end actions to clean some places in Beijing. 

 

21. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

! Do you believe that some actions at this level would impact their behavior? 

Yes  



22. According to you, which organism should launch prevention and education campaigns? 

 

 Conclusion of the sustainable development section 

23. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Not really 

If yes, how do you involve yourself in favor of sustainable issues? 

I try not to waste but my actions are limited 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

24.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

25.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

26.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Yes  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution is horrible in Beijing 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

 agrees on the issues but when it comes to 

apply the thoughts it requires more than a 2 weeks campaign. 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

Kind of. Sustainable development and Economy and opposite and unfortunately money rules all. 

With this society we will stay stuck in small actions but the trend will be worst and worst 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I don t know... Revolution ?  

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            PAUL WANG    agree to participate to this survey.  

On   3  /   5   / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 45 

- City / country: Beijing / China 

- Profession: Zen teacher 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Computer 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

 

and Chinese Culture 

 

! If yes, does such activity lead you to participate to off-line community? 

Absolutely, we organize event every week 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Weekly 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Weibo 

6. How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 



 Collaborative Media 

7. do you use the most? 

Youku 

8. How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

30 min 

 Alternative Media 

9. Do you know the concept of alternative marketing? 

Not really 

- If yes, how would you define it?  

 No idea 

10. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

11. What is your opinion about these concepts? 

I don t know them 

 Conclusion of the media section 

12. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

13. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

I don t pay attention to advertisement 

14. Do you think that new media are now more important than the traditional ones? 

Yes it is seems to be the trend today 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

15.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

economic, by respecting our environment and natural resources 

 

16. What does « being green » means for you? Do you think of it as a mere trend? 

Being green would be to be mindful and aware of what we do, aware of our environment and 

the interdependence of the elements.  

17. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Ocean, water disaster food energy Cities Employment, ,  

 Sustainable development information 

18. Do you think that you are enough informed about sustainable development stakes and 

issues? 

We are never ENOUGH informed 

! If yes, where do you usually find this type of information? 

By observing around me. We don t actually need to have hundreds of media to inform us. If we 

want to focus on these elements and understand them, it is available here and now. Saying that 

we have not enough information is just hiding behind something. If we want, we can 

19. Would you be interested in having more information in order to adapt better your daily life? 

Yes of course 

! In that case, in what way and by which medium would you prefer to be informed? 

By events, discussion groups, conferences. I believe that the best ways are when people can 

exchange and BE physically together. 

 Actions in favor of sustainable development 

20. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

We organize some actions to meet local farmers, to learn how to cook fresh product, we hike in 

the mountain to discover nature, we meditate, we learn to consume right, we clean some places 



21. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes it is the base. Education is the key word 

! Do you believe that some actions at this level would impact their behavior? 

Of course, there are not people who care and some who don t. There are people aware and people 

who are not. Once people are aware, they will naturally modify their vision and their behavior. 

22. According to you, which organism should launch prevention and education campaigns? 

All organisms. It must not be a concern for a certain group. It should be globalized. 

 

 

 Conclusion of the sustainable development section 

23. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes I try to 

If yes, how do you involve yourself in favor of sustainable issues? 

I have created a group and try to teach people to live in harmony and in respect within our 

world. Try to have a no trace life, meaning living trying not to modify the environment I live in.  

I do not eat meat, I grow my own vegetables, I ride a bicycle and I do not consume more than I 

need.  

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

I V . Focus on the water topic 
 

24.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 

 
25.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 



26.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Water plays an important role in the balance of our society. 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 
V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Individual behavior. Today, people have lost what is their real need and run after fake happiness 

that impacts on their health and our environment. All the elements that you mention are the 

consequences. We have to focus on the origin and the true nature of our issues. 

  

26. Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

It cannot be bad 

 

27. Do you think it is too late to improve living conditions in cities? Why? 

Saying that it s too late would give us a reason to stop.. Nothing is permanent. Today s situation 

is the results of many causes and actions. If we change these, the result will change.  

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I am always willing to take part in new actions. But once again, the main point is not to launch 

one action, it is to develop habits and have enough discipline to maintain the actions trough the 

time. That is the only way to modify the situation. 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            SUI XIANG                  agree to participate to this survey.  

On   3  /   5   / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female  

- Age: 25 

- City / country: Beijing / China 

- Profession: Journalist 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes, all 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

All except PDA 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Computer, smartphone 

! Where? (Cyber coffee, in the transport, at home, at work) 

Work and home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo, youku, sohu 

! How often? (Hourly, daily, weekly, monthly) 

Many times a day 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

Youku 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

20 mn 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it? 

New ways to shorten the distance with people to communicate  

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

New trend but no so sure about the long term effect 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

11. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

I don t pay attention  

12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Make the society move forward without having impact on natural resources 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Responsible behavior 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Ocean, water, energy, food, cities, disaster, Employment,  

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not really 

! If yes, where do you usually find this type of information? 

Internet 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet and Weibo have a strong influence 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Plastic bags forbidden in some stores  

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Sure, they are future 

! Do you believe that some actions at this level would impact their behavior? 

Yes sure 

20. According to you, which organism should launch prevention and education campaigns? 

 

 



 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

I try to pay attention to what I do. Choose better the food I eat, encourage local farmers. Waste 

sorting 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Yes sure 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

long run 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact 

on the behavior of citizens? 

I doubt in a long term vision but gave give awareness 

27. Do you think it is too late to improve living conditions in cities? Why? 

No, new technologies could help 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Voluntary day  

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            TINA SUN    agree to participate to this survey.  

On   3  /   5   / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 28 

- City / country: Beijing / China 

- Profession: Translator 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home, at work 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone, tablet 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transportation and at home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo 

6. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

  



 Collaborative Media 

7. Which collaboration websites (youtube do you use the most? 

Youku 

8. How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 Alternative Media 

9. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it?  

Ways that use new media and new ways of attracting the attention of people 

10. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

11. What is your opinion about these concepts? 

It is fun and original. We usually remember better the message  

 Conclusion of the media section 

12. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

13. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

Olympics 2008  

14. Do you think that new media are now more important than the traditional ones? 

Yes 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

15.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Back to nature 

16. What does « being green » means for you? Do you think of it as a mere trend? 

Be responsible. Put the natural resources above all 

17. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Cities, food, disaster, employment water, energy, , Ocean 

 Sustainable development information 

18. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No. 

! If yes, where do you usually find this type of information? 

TV and the internet 

19. Would you be interested in having more information in order to adapt better your daily life? 

Yes of course 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet, conferences 

 Actions in favor of sustainable development 

20. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

I don t know 

21. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes of course, they are the key elements to to a good transition with new habits 

! Do you believe that some actions at this level would impact their behavior? 

Yes  

22. According to you, which organism should launch prevention and education campaigns? 

 

 



 Conclusion of the sustainable development section 

23. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Not really 

If yes, how do you involve yourself in favor of sustainable issues? 

I just try not to throw wastes in the street and to sort wastes. We also recycle paper in my 

company 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

24.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

25.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

26.    How concerned are you about access to water in the future - in your community / 

worldwide? 

It is a key element. Now that we have some, we don t see the issue but if we don t have it 

anymore, it would be a disaster for the all Earth 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 



V . Focus on cities  
 

25.  According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Food and Hygiene is critical in China. Pollution too of course 

26. Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I am a bit skeptical about the power of the population 

27.  Do you think it is too late to improve living conditions in cities? Why? 

Yes 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

The big changes have to come from the governments and the international organizations. 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            WANG LI                  agree to participate to this survey.  

On   3  /   5   / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female  

- Age: 28 

- City / country: Beijing / China 

- Profession: Journalist 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes, all 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Computer, 

! Where? (Cyber coffee, in the transport, at home, at work) 

Work and home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo 

! How often? (Hourly, daily, weekly, monthly) 

Many times a day 

! On an average basis, how much time do you spend on them per day?  

2 hours 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

Youku 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

20 mn 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it?  

Communicate in a more attractive way 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

Good to create a buzz and build the awareness 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

11. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

Unesco, Red Cross, Cocacola 

12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

The way of living that obliges us to live in harmony with natural resources 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Mindfull behavior 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Ocean, water, energy, food, cities, disaster, Employment,  

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes 

! If yes, where do you usually find this type of information? 

NGO s actions. I like to join conferences 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which medium would you prefer to be informed? 

New media 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

The country agreed on reducing CO2 emission 

Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Sure, they are future 

! Do you believe that some actions at this level would impact their behavior? 

Yes sure, it will create new ways of living 

19. According to you, which organism should launch prevention and education campaigns? 

UN 

  



 Conclusion of the sustainable development section 

20. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

21.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

22.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

23.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Yes sure 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution, definitely  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes sure 

  Do you think it is too late to improve living conditions in cities? Why? 

No, we have to stay positive 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Conferences 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            WU WENWEN agree to participate to this survey.  

On   2  /   5   / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 25 

- City / country: Beijing / China 

- Profession: Personal Assistant 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home, at work 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transportation and at home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo, Renren 

6. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 



 Collaborative Media 

7. Which collaboration websites (youtube do you use the most? 

Youku, Sohu 

8. How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

3 hours 

 Alternative Media 

9. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it?  

New ways to communicate in a more attractive way 

10. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

11. What is your opinion about these concepts? 

I am not familiar with them 

 Conclusion of the media section 

12. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

13. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

Coca Cola 

14. Do you think that new media are now more important than the traditional ones? 

Yes 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

15.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Protect the environment and adapt our behavior to global stakes 

16. What does « being green » means for you? Do you think of it as a mere trend? 

 

17. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, Employment, water, energy, cities, disaster, , Ocean 

 Sustainable development information 

18. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No, in China it is not really a hot topic except when it is related to daily concerns: food and 

pollution 

! If yes, where do you usually find this type of information? 

Internet / Weibo 

19. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet 

 Actions in favor of sustainable development 

20. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

I know that the government made some commitments during the 12th plan  

21. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes of course 

! Do you believe that some actions at this level would impact their behavior? 

Yes  

22. According to you, which organism should launch prevention and education campaigns? 

 



 Conclusion of the sustainable development section 

23. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

If yes, how do you involve yourself in favor of sustainable issues? 

I sort the garbage, I pay attention to the electricity consumption and the food I buy 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

24.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

25.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

26.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Yes sure 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution and food 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Only to develop the awareness because changes come from new habits which are more deep 

process 

27. Do you think it is too late to improve living conditions in cities? Why? 

No but it would imply a real collective consciousness 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Voluntary 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            XI LIN                 agree to participate to this survey.  

On   3  /   5   / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female  

- Age: 25 

- City / country: Beijing / China 

- Profession: Journalist 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes, all 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Computer, Smartphone 

! Where? (Cyber coffee, in the transport, at home, at work) 

Work and home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

3 hours 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

Youku, sohu 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it?  

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

I am not familiar with them 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

11. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

I don t pay attention  

12. Do you think that new media are now more important than the traditional ones? 

Yes, especially for the young generation 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Each person has responsibility  

14. What does « being green » means for you? Do you think of it as a mere trend? 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, Employment, water, energy, , cities, disaster, , Ocean 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

The country agreed on reducing CO2 emission 

Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Sure, they are future 

! Do you believe that some actions at this level would impact their behavior? 

Yes  

19. According to you, which organism should launch prevention and education campaigns? 

 

 



 Conclusion of the sustainable development section 

20. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes,  

If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

21.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

22.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

23.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Yes sure 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution, definitely  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes but limited 

  Do you think it is too late to improve living conditions in cities? Why? 

No, it is never too late but it is getting urgent 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Willing to join a movement with events 

 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            YANG BO agree to participate to this survey.  

On   3  /   5   / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 28 

- City / country: Shanghai / China 

- Profession: Bodyguard 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transportation and at home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo 

6. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 



 Collaborative Media 

7. Which collaboration websites (youtube do you use the most? 

Youku 

8. How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 Alternative Media 

9. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it?  

 

10. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

11. What is your opinion about these concepts? 

I am not familiar with them 

 Conclusion of the media section 

12. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

13. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

I am not really interested in it  

14. Do you think that new media are now more important than the traditional ones? 

Yes 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

15.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Take care of the environment, Consume right 

16. What does « being green » means for you? Do you think of it as a mere trend? 

Right consumption, take care of our lives 

17. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, employment, water, energy, cities, disaster, ocean 

 Sustainable development information 

18. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not really 

! If yes, where do you usually find this type of information? 

Internet mostly 

19. Would you be interested in having more information in order to adapt better your daily life? 

Why not 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet 

 Actions in favor of sustainable development 

20. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Check the quality of the food on the market 

21. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes of course 

! Do you believe that some actions at this level would impact their behavior? 

Yes  

22. According to you, which organism should launch prevention and education campaigns? 

 

 



 Conclusion of the sustainable development section 

23. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

If yes, how do you involve yourself in favor of sustainable issues? 

I do not waste, I try to buy bio products, I save water and energy 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

24.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

25.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

26.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Yes sure 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution and also food which is getting critical in China.  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes. Chinese people are losing the spirit of community for individualism. That s a shame 

because Chinese could do a lot together like we used to do in the past. 

27. Do you think it is too late to improve living conditions in cities? Why? 

Not too late but very urgent 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

where people could act together. It would have a 

dual impact: 1) act for the society 2) Rebuild the links between people 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



  
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            YUAN YUAN                  agree to participate to this survey.  

On   3  /   5   / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female  

- Age: 28 

- City / country: Beijing / China 

- Profession: Journalist 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes, all 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Computer 

! Where? (Cyber coffee, in the transport, at home, at work) 

Work, transportation and at home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo, Renren 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

2 hours 

 

 



 Collaborative Media 

6. Which collaboration websites (YouTube do you use the most? 

Youku 

7. How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

2 hours 

 Alternative Media 

8. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it?  

 

9. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

10. What is your opinion about these concepts? 

I am not familiar with them 

 Conclusion of the media section 

11. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Audio 

12. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

I don t pay attention  

13. Do you think that new media are now more important than the traditional ones? 

Yes 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

14.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Rich people 

15. What does « being green » means for you? Do you think of it as a mere trend? 

 

16. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, Employment, water, energy, cities, disaster, , Ocean 

 Sustainable development information 

17. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not really but that s n ot my priority 

! If yes, where do you usually find this type of information? 

 

18. Would you be interested in having more information in order to adapt better your daily life? 

Not really, I am more concerned about my job 

! In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

19. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

 

20. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Sure 

! Do you believe that some actions at this level would impact their behavior? 

Yes  

21. According to you, which organism should launch prevention and education campaigns? 

 

 



 Conclusion of the sustainable development section 

22. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

  

If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

23.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

24.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

25.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Yes sure 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

The government should do it 

  Do you think it is too late to improve living conditions in cities? Why? 

Yes, the situation is really critical 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Not so interested 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I            ZHANG SHUO    agree to participate to this survey.  

On   5  /   5   / 2012    At Beijing 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 29 

- City / country: Beijing / China 

- Profession: Director Assistant 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone, tablet 

! Where? (Cyber coffee, in the transport, at home, at work) 

Transportation and at home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity lead you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Sina Weibo, Renren, Facebook 

6. How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

2 and a half hours 

 

 



 Collaborative Media 

7. Which collaboration websites (youtube do you use the most? 

Youku 

8. How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 Alternative Media 

9. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it?  

 

10. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

11. What is your opinion about these concepts? 

No idea 

 Conclusion of the media section 

12. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual, video 

13. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

I am not aware of this.  

14. Do you think that new media are now more important than the traditional ones? 

Yes 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

15.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Protect the environment, improve the quality of life, back to nature 

16. What does « being green » means for you? Do you think of it as a mere trend? 

It is applying some actions in the daily life. It is a trend I think.. Because these actions cannot 

modify the global environment a lot. It is all about companies and government decisions. 

17. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Employment, cities, food, water, energy, disaster, ocean 

 Sustainable development information 

18. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No. 

! If yes, where do you usually find this type of information? 

Internet, TV news 

19. Would you be interested in having more information in order to adapt better your daily life? 

Yes sure. 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet 

 Actions in favor of sustainable development 

20. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

 

21. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes of course 

! Do you believe that some actions at this level would impact their behavior? 

Yes  

22. According to you, which organism should launch prevention and education campaigns? 

 



 

 

 Conclusion of the sustainable development section 

23. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes a little 

If yes, how do you involve yourself in favor of sustainable issues? 

I sort the waste and I do not consume a lot of water and energy 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

24.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

25.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

26.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Very concerned because China suffers from the access to Water in some parts of the country. 

Even in the big cities we still do not avec access to drinkable water. We buy water in bottles.  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution, every beijinger will tell you this 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes, the key word is regular because we have to get people used to some actions, to the idea that 

it is critical to act today.. Otherwise it will be useless.. 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

I don t know how it is in the rest of the world but in China it is getting worse. For the last 10 

years, we can see a big difference in the life quality. 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Oblige people to attend some day of voluntary is the only solution. 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



PARTICIPANTS TABLE CONGO - Congo guides 
 
 

 

Name of the 
participants 

Gender Age Occupation 

21 - Aaron Azabho 
M 20 Student 

22 Abigael Swata 
F 22 Student 

23 - Alain Tshikaya 
M 30 Owner of a gas station 

24 - Aurélie TANDU 
F 17 Student 

25 - Clara Imposo 
F 25 Student 

26 - Clementine MBOKA 
F 29 House keeper 

27 - David Ndali 
M 29 Computer scientist 

28 - Estelle Boukina 
F 18 Student 

29 - Freddy Kambale 
M 30 Teacher 

30 - Gaylor Lusako 
M 27 Mechanician 

31 - Gertrude Tshimbalaga 
F 23 Student 

32 - Henriette Makasu 
F 28 Teacher 

33 - Huguette Kibongui 
F 20 Student 

34 - Leko NDALI 
F 24 Student 

35 - Louise Makoko 
F 27 Unemployed 

36 - Patrick Mpongo 
M 31 Police officer 

37 - Pierre Kintwa 
M 26 Drawer 

38 - Réno Toualy 
M 26 Cost controller 

39 - Sarah PASAPELE 
F 30 Nurse 

40 - Wilfried Matubanzulia 
M 17 Student 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned    Aaron Azabho               agree to participate to this survey.  

On  04/01/ 2012    At Kinshasa 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Male  

- Age: 20  

- City / country: Kinshasa Congo  

- Profession: Student  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer, Laptop and Smartphone 

- Where? (Cyber coffee, in the transport, at home, at work) 

Everywhere with my Smartphone, at home with my lap top  

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes  

- If yes, does such activity leads you to participate to off-line community? 

No 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook, Twitter 

- How often? (Hourly, daily, weekly, monthly) 

Daily  

- On an average basis, how much time do you spend on them per day?  

 

I don’t know  

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube, Itunes 

- How often? (Hourly, daily, weekly, monthly) 

Daily  

- On an average basis, how much time do you spend on them per day?  

I don’t know around 3 hours 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

I saw one for a power drink when I was in Toronto with my family  

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

All of them but particularly video  

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

The one with celebrities because that push us to do like our favorite personality   

12. Do you think that new media are now more important than the traditional ones? 

Yes  

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes  

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

I can’t really explain the exact definition but I know it is about saving planet  

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being ecologic?!  

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, food, energy, cities, employment, ocean and disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not enough but if you are really interested you can go on internet 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Maybe  

- In that case, in what way and by which medium would you prefer to be informed? 

By social network  

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

We don’t have this kind of actions here 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes  

- Do you believe that some actions at this level would impact their behavior? 

Yes I think that can help to inform people 

20. According to you, which organism should launch prevention and education campaigns? 

I don’t know  

 



 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No  

- If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes not the exact figures but I know that things like that happen   

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Personally I’m not concern for my family because we lived without financial difficulties but in 

the country that is a real issue. Worldwide I think that except in poor country they will not face 

this problem before a long time.   

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Lights outside I wish we had more luminosity  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

No, because people are preoccupied by other problems.  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not too late because I think we still have a chance to get through this  

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I don’t know  

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned      Abigael Swata             agree to participate to this survey.  

On  03/29/2012    At Kinshasa 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: F 

- Age: 22 

- City / country: Kinshasa Congo  

- Profession: Student  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Both with my Smartphone 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Smartphone  and computer  

- Where? (Cyber coffee, in the transport, at home, at work) 

Cyber coffee and with my smarthphone when the networks works  

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Not really  

- If yes, does such activity leads you to participate to off-line community? 

 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Monthly  

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook  

- How often? (Hourly, daily, weekly, monthly) 

Monthly 

- On an average basis, how much time do you spend on them per day?  

 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube  

- How often? (Hourly, daily, weekly, monthly) 

Monthly 

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No  

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

None 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

All of them  

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

The one with music because it is easy to remember  

12. Do you think that new media are now more important than the traditional ones? 

I don’t know  

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No  

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

I don’t know  

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Energy, food, water, cities, employment , ocean and employment 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not enough  

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Why not  

- In that case, in what way and by which medium would you prefer to be informed? 

On Facebook  

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

I think so because this is where we learn the most  

- Do you believe that some actions at this level would impact their behavior? 

Yes of course if you show them the benefits they will do it.  

20. According to you, which organism should launch prevention and education campaigns? 

I don’t know  

 



 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No  

- If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters  
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No  

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I’m really concern but it is not the only issue I’m concerned on  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 

 



 

V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Energy because we are so tired to have power cut.  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

No because this kind of problem with the power cut has to go with the government who doesn’t 

provide us enough electricity  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

All of them  

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned     Alain Tshikaya   agree to participate to this survey.  

On   04/08/ 2012    At  

 

 

 

 

 

Starting time: 21h22 

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender:M 

- Age: 30 

- City / country: Kinshasa Congo  

- Profession: Owner of a gas station  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Oui  

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

No only a cell phone Nokia 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer 

- Where? (Cyber coffee, in the transport, at home, at work) 

At work and cyber coffee 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

No 

- If yes, does such activity leads you to participate to off-line community? 

 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

None 

- How often? (Hourly, daily, weekly, monthly) 

 

- On an average basis, how much time do you spend on them per day?  

 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube 

- How often? (Hourly, daily, weekly, monthly) 

Weekly 

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Not really I know what the word marketing means but not alternative marketing  

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Audio I like radio and visual for TV 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 

12. Do you think that new media are now more important than the traditional ones? 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

All the ways we have to protect the planet 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Be aware about the protection of the planet 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, food, energy, employment, ocean and disaster. 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not enough 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Why not 

- In that case, in what way and by which medium would you prefer to be informed? 

Email 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

- Do you believe that some actions at this level would impact their behavior? 

I hope so  

20. According to you, which organism should launch prevention and education campaigns? 

The state 

 



 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No because of my work I feel like I’m in the part of the pollution so no 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Oh No I didn’t know I’m shocked  

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I’m concerned  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 



V. Focus on cities  

 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

The infrastructure of the city 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it’s not too late  

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I don’t know  

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   Aurélie TANDU          agree to participate to this survey.  

On  04/13/ 2012    At  

 

 

 

 

 

Starting time: 20h 19 

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: F 

- Age: 17 

- City / country: Kinshasa Congo  

- Profession: Student  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

No 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

None 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer 

- Where? (Cyber coffee, in the transport, at home, at work) 

Cyber coffee 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

No 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Hi5, Facebook 

- How often? (Hourly, daily, weekly, monthly) 

Weekly it depends  

- On an average basis, how much time do you spend on them per day?  

1h 

 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube, msn actuality 

- How often? (Hourly, daily, weekly, monthly) 

Weekly  

On an average basis, how much time do you spend on them per day?  

Less than 1 hour  

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

None 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

All of them  

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

The one on TV 

12. Do you think that new media are now more important than the traditional ones? 

I don’t know  

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

No  

13.   Do you know the expression « sustainable development »? 

 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

I don’t know  

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, water, energy, cities, employment, ocean and disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No enough because I don’t know what it means  

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes  

- In that case, in what way and by which medium would you prefer to be informed? 

By email  

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No  

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes I think so because that will help us to understand better the matter of sustainable 

development  

- Do you believe that some actions at this level would impact their behavior? 

Yes because I think if some actions were made that will change my behavior. 

20. According to you, which organism should launch prevention and education campaigns? 

I don’t know  



 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes I knew that people died because of that but not every 20 seconds.  

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I am really concern on the topic of water in the country because it a real grace to have access to 

water. Worldwide I don’t think that every country have the same problem.  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies’sustainability report, etc.) 

Waste recovery  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

No 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not too late 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I don’t know any of them so I don’t know  

 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned      Clara Imposo             agree to participate to this survey.  

On    04/15/ 2012    At Kinshasa 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: F 

- Age: 25  

- City / country: Kinshasa  Congo 

- Profession: Student  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

No 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

Not only a cell phone 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer 

- Where? (Cyber coffee, in the transport, at home, at work) 

School and Cyber coffee 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

No 

- If yes, does such activity leads you to participate to off-line community? 

 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

 

- How often? (Hourly, daily, weekly, monthly) 

 

- On an average basis, how much time do you spend on them per day?  

 

 

 



 Collaborative Media 

6. Which collaboration websites (YouTube, Daylimotion…) do you use the most? 

Only for research  

- How often? (Hourly, daily, weekly, monthly) 

 

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No but I will be interested to hear more about  

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

None 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual  

What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

I’m more interested to what I read.  

 

11. Do you think that new media are now more important than the traditional ones? 

I don’t know 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 



 

III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

12.   Do you know the expression « sustainable development »? 

No  

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

13. What does « being green » means for you? Do you think of it as a mere trend? 

Being green is when we try to not pollute  

14. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, food, energy, employment, cities, ocean and disaster 

 Sustainable development information 

15. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not enough  

- If yes, where do you usually find this type of information? 

 

16. Would you be interested in having more information in order to adapt better your daily life? 

Of course 

- In that case, in what way and by which medium would you prefer to be informed? 

By email or trough website  

 Actions in favor of sustainable development 

17. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

I don’t know any  

18. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes  

- Do you believe that some actions at this level would impact their behavior? 

Yes of course 

19. According to you, which organism should launch prevention and education campaigns? 

I don’t know  



 Conclusion of the sustainable development section 

20. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No  

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

21.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

22.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes. I think so because that helps people to be more informed  

23.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I am really concerned for our community but worldwide I don’t know because I never lived 

somewhere else.  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

The sanitary  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I don’t know any  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not too late 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I don’t know probably the one really helping the population 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned       Clémentine MBOKA    agree to participate to this survey.  

On     04/02/2012   At Kinshasa 

 

 

 

 

 

Starting time: 12h17  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 29 

- City / country: Kinshasa Congo 

- Profession: House keeper  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

No  

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

Not only cell phone 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer 

- Where? (Cyber coffee, in the transport, at home, at work) 

Cyber coffee 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

Facebook 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Weekly 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook 

- How often? (Hourly, daily, weekly, monthly) 

Weekly 

- On an average basis, how much time do you spend on them per day?  

 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube 

- How often? (Hourly, daily, weekly, monthly) 

Weekly 

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual  

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 

12. Do you think that new media are now more important than the traditional ones? 

I don’t know  

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No  

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, water, energy, employment, ocean, disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

No 

- In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

 

- Do you believe that some actions at this level would impact their behavior? 

Yes 

20. According to you, which organism should launch prevention and education campaigns? 

 

Idk 



 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No  

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I am really concern because here we have a real water issue when in the morning everybody in 

the neighborhood wants to take shower in the same time we don’t have enough pressure in the 

shower. So how the city can provide more water for us. I don’t think that worldwide we have the 

same problem.  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Infrastructure 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I don’t know  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it’s never too late  

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I don’t know  

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   David Ndali   agree to participate to this survey.  

On   04/05/ 2012    At  Kinshasa 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Male  

- Age: 29 

- City / country: Kinshasa Congo  

- Profession: Informatician  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer, laptop  

- Where? (Cyber coffee, in the transport, at home, at work) 

Work at home and cyber coffee 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

No 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook and Twitter 

- How often? (Hourly, daily, weekly, monthly) 

Daily  

- On an average basis, how much time do you spend on them per day?  

2h 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube  

- How often? (Hourly, daily, weekly, monthly) 

Weekly  

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

It is really good to make something to be known  

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

All of them  

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Video because it is easy to remember 

12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes,  

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

This is a notion that helps to provide the needs for the earth and populations 

14. What does « being green » means for you? Do you think of it as a mere trend? 

That means to be ecological and care about things like that. 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Energy, water, food, employment, cities, ocean and disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Why not 

- In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No  

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes  

- Do you believe that some actions at this level would impact their behavior? 

Of course 

20. According to you, which organism should launch prevention and education campaigns? 

I don’t know  

 



 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

I try  

- If yes, how do you involve yourself in favor of sustainable issues? 

I reuse all the informatics materials until they really not work anymore and I try to recycle them 

 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No I didn’t know the figures but I think in Africa it is not the only way people die So I don’t feel 

more concerned than another illness.  

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I’m really concern  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Recycling issues 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I think  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not too late because this is not irreversible  

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I don’t know  

 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned       Estelle Boukina            agree to participate to this survey.  

On  04/09/2012    At Kinshasa 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: F 

- Age: 18 

- City / country: Congo Kinshasa 

- Profession: student  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

No 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer 

- Where? (Cyber coffee, in the transport, at home, at work) 

Cyber coffee and at my aunt’s 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

No my parent do not allow me  

- If yes, does such activity leads you to participate to off-line community? 

 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

 

- How often? (Hourly, daily, weekly, monthly) 

 

- On an average basis, how much time do you spend on them per day?  

 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube  

- How often? (Hourly, daily, weekly, monthly) 

Weekly  

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No what is that?! 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

None  

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

All of them  

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

I don’t know 

12. Do you think that new media are now more important than the traditional ones? 

I don’t know  

 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

I don’t know 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, water, energy, employment, disaster and ocean  

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No  

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes  

- In that case, in what way and by which medium would you prefer to be informed? 

By email 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No  

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes that will be cool  

- Do you believe that some actions at this level would impact their behavior? 

Of course  

20. According to you, which organism should launch prevention and education campaigns? 

I don’t know  

 



 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes I think so  

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I’m concern because I know that everybody not have access to water as they want.  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Energy  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I don’ t know probably  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not too late 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I don’t know  

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned  Freddy Kamabale  agree to participate to this survey.  

On 05/07/ 2012    At Kinshasa 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: M 

- Age: 30 

- City / country: Kinshasa  

- Profession: Teacher  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes at work  

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

Only a cell phone  

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer  

- Where? (Cyber coffee, in the transport, at home, at work) 

At work and cyber coffee  

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Weekly 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook 

- How often? (Hourly, daily, weekly, monthly) 

Weekly  

- On an average basis, how much time do you spend on them per day?  

Less than one hour  

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube  

- How often? (Hourly, daily, weekly, monthly) 

Monthly  

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

None  

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

All  

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Audio because I think people remember and become what they hear.  

12. Do you think that new media are now more important than the traditional ones? 

I think so because the society evolutes and the new media too 

 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Is the set of all means used for a common interest in ensuring the protection and interests of the 

planet but not only.  

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

It means to be involve in sustainable development.  

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, water, energy, employment, cities, ocean and disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not enough  

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes of course that can be interesting for my students too.  

- In that case, in what way and by which medium would you prefer to be informed? 

By email 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Of course as a teacher I think this is the way kids will learn the most  

- Do you believe that some actions at this level would impact their behavior? 

Of course, when you teach people they will learn  

 



20. According to you, which organism should launch prevention and education campaigns? 

I really don’t know probably an international NGO because I don’t believe in government  

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Not really but I don’t feel doing something against neither 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes I do that is really sad.  

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Here in Kinshasa water is one of the main issues because we don’t always have enough water for 

everybody during the day that is why you are doing our best not wasting water and reuse some if 

we need for example to wash dishes.  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Acces to electricity sometimes I feel it is like playing the lottery. 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I hope so  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not too late 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

All of them  

 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned  Gaylor Lusak     agree to participate to this survey.  

On     04/14/ 2012    At  Kinshasa  

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Male  

- Age: 27 

- City / country: Kinshasa Congo  

- Profession: Mechanician  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Smartphone  

 

- Where? (Cyber coffee, in the transport, at home, at work) 

Everywhere the network works with my smartphone, cyber coffee 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Hi 5 and Facebook  

- How often? (Hourly, daily, weekly, monthly) 

Monthly  

- On an average basis, how much time do you spend on them per day?  

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube  

- How often? (Hourly, daily, weekly, monthly) 

Sometimes  

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

None of them  

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) all of them  

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 

12. Do you think that new media are now more important than the traditional ones? 

I don’t know  

 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Nothing 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, water, energy, cities, employment, ocean and disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No  

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes  

- In that case, in what way and by which medium would you prefer to be informed? 

By email  

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes of course 

- Do you believe that some actions at this level would impact their behavior? 

I think so  

20. According to you, which organism should launch prevention and education campaigns? 

 

 



I don’t know  

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No  

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

 

I am really concerned 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Waste because we don’t have real structure to allow us to throw away our waste as a 

mechanician this is a real issue.  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I don’t know  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not too late  

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I don’t know  

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Gertrude Tshimbalaga agree to participate to this survey.  

On    03/27/2012    At kinshasa 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 23 years old 

- City / country: Kinshasa/ Republic Democratic of Congo  

- Profession: Student 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

No but at the university yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet yes 

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant) 

 Smartphone   

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…)  

Smartphone and tablet Way C 

 

- Where? (Cyber coffee, in the transport, at home, at work) 

Home, at university, in the transport…almost everywhere 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

No 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook, Twitter, Google+ 

- How often? (Hourly, daily, weekly, monthly) 

Hourly 

- On an average basis, how much time do you spend on them per day?  

2H 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube 

- How often? (Hourly, daily, weekly, monthly) 

Weekly 

- On an average basis, how much time do you spend on them per day?  

At least 3 hours 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

Not really because not really seen in my country 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video)  

Visual and audio 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why?   

Any kind related to the fact there is not enough water especially in Africa and that we should 

everything possible to not waste it 

 

12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »?   

Yes 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

I guess it is the fact to meet human needs while tackling environmental issues such as waste 

disposal, production of renewable energies…. 

 

14. What does « being green » means for you? Do you think of it as a mere trend?  It’s 

definitely a trend now…  

Being green means that thinking about the environment in everything that we do 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

 
 Water 

 Cities 

 Energy 

 Food 

 Ocean 

 Disaster and employment 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues?  

No 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

- In that case, in what way and by which medium would you prefer to be informed? 

Email or on Facebook  

Yes, more radio ads and maybe on television as well 



 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school?  

Yes 

 

- Do you believe that some actions at this level would impact their behavior?  

Yes 

20. According to you, which organism should launch prevention and education campaigns? 

Schools and Universities 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis?  

Yes 

 

- If yes, how do you involve yourself in favor of sustainable issues?  

I try to not waste water for instance or not to produce a lot of waste… 

 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 



IV. Focus on the water topic 

 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters  
- 10 to 20 liters  
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, but I don’t think this is more important than another type of way to die.  

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Really concerned especially that I can see everyday people and particularly children suffering 

from the fact that they don’t have enough water on a daily basis 

 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.)  

Water 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens?  

Yes 

 

27.   Do you think it is too late to improve living conditions in cities? Why? No I think that  

Yes, Beter late than never I think 

 



 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate?  

Waste sorting 

 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will. 

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned         Henriette Makasu          agree to participate to this survey.  

On    04/02/2012    At Kinshasa 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 28 

- City / country: Kinshasa : RDC 

- Profession: Teacher 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

In my flat and in my workplace. 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

Computer 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

For Internet, I am using my computer. 

 

- Where? (Cyber coffee, in the transport, at home, at work) 

At Cyber Coffee, home and at work. 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

No, I am not. 

- If yes, does such activity leads you to participate to off-line community? 

 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

I am on Facebook and Google +. 

 

- How often? (Hourly, daily, weekly, monthly) 

I am using it every hour. 

 



- On an average basis, how much time do you spend on them per day?  

Seven times per day. 

 

 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

I like You Tube because I can watch video from all around the world. 

- How often? (Hourly, daily, weekly, monthly) 

Three times per week. 

 

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes, I do . I know Buzz Marketing. 

 

- If yes, how would you define it? 

It is when you create a buzz with a new concept. 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

There are very important to develop a new brand or new idea. 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

To catch information, audio and visual are the media more usefull. 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Primus is my favorite adv because it represents my country. 

 

 

 

 



12. Do you think that new media are now more important than the traditional ones? 

They are both important but I think that new media become now a new way of life. 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

 

No , I don’t know. 

 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

It is about ecology. Because, people now are conscious that the Planet is becoming bad.  

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food 

Water 

Ocean  

Cities  

Disaster 

Employment 

Energy 

 

 

 



 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not too much. 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes by email. 

- In that case, in what way and by which medium would you prefer to be informed? 

- Yes by email. 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, it will be good for new generations. 

- Do you believe that some actions at this level would impact their behavior? 

Of course 

 

20. According to you, which organism should launch prevention and education campaigns? 

School and Government  

 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes I use the water of the rain during the season of rain in order to clean my toilet. 

 

 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 



 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

 

No, very efficient 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? More concerned for my country  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V. Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution is the most important sustainable issue for my country. 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes it will be helpful 

27.   Do you think it is too late to improve living conditions in cities? Why? 

It is never too late. 

 

 



 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Recycling the trashs. 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   Huguette Kibongui       agree to participate to this survey.  

On     04/10/2012    At Kinshasa 

 

 

 

 

 

Starting time: 21h58 

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 20  

- City / country: Kinshasa Republic Democratic of Congo  

- Profession: Student  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

No 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

No a cell phone only  

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer 

- Where? (Cyber coffee, in the transport, at home, at work) 

Cyber coffee 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

Yes 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Weekly 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook 

- How often? (Hourly, daily, weekly, monthly) 

Weekly 

- On an average basis, how much time do you spend on them per day?  

 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube  

- How often? (Hourly, daily, weekly, monthly) 

Weekly  

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Video and visual  

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Display 

12. Do you think that new media are now more important than the traditional ones? 

 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Not really  

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

I think this is something which have to do with the protection of the earth 

14. What does « being green » means for you? Do you think of it as a mere trend? 

I don’t know 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, water, energy, employment, ocean and disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not enough  

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

- In that case, in what way and by which medium would you prefer to be informed? 

By email  

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes I would love to know more about at school 

- Do you believe that some actions at this level would impact their behavior? 

I think so  

20. According to you, which organism should launch prevention and education campaigns? 

An NGO 

 



 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No I didn’t know that is horrible.    

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I feel really concern 

 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

The infrastructure  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I don’t really know 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not too late 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Anyone  

 

 

 

END OF THE INTERVIEW: 22h34  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned      NDALI LEKO  agree to participate to this survey.  

On    04/12/2012    At  Kisangani  

 

 

 

 

 

Starting time:  

14h40 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: F 

- Age: 24 

- City / country: Kinshasa Congo  

- Profession: Student  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Smartphone 

- Where? (Cyber coffee, in the transport, at home, at work) 

At home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Facebook 

- If yes, does such activity leads you to participate to off-line community? 

Yes 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Weekly  

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook 

- How often? (Hourly, daily, weekly, monthly) 

Weekly  

- On an average basis, how much time do you spend on them per day?  

 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube 

- How often? (Hourly, daily, weekly, monthly) 

Monthly  

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 

12. Do you think that new media are now more important than the traditional ones? 

I don’t know  

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

I don’t know  

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, food, cities, energy, ocean and disaster.  

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

 

- In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

 

- Do you believe that some actions at this level would impact their behavior? 

 

20. According to you, which organism should launch prevention and education campaigns? 

 

 



 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I hope that the situation will involve for us. Worldwide I don’t know  

 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I think so  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, because the Congolese population understand easily things. 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I don’t know  

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   Louise Makoko       agree to participate to this survey.  

On 04/18/2012    At Kinshasa 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: F 

- Age: 27 

- City / country: Kinshasa 

- Profession: Unemployed  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer 

- Where? (Cyber coffee, in the transport, at home, at work) 

At home, my friend’s house and my father office o cyber cafe 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily  

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook, Twitter, linkedin 

- How often? (Hourly, daily, weekly, monthly) 

Weekly  

- On an average basis, how much time do you spend on them per day?  

2 or 3 hours  

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube  

- How often? (Hourly, daily, weekly, monthly) 

Daily to play music  

- On an average basis, how much time do you spend on them per day?  

1h 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

All of them but more video  

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Display.  

12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No  

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Idk 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, water, employment, energy, ocean and disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No not enough  

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes why not  

- In that case, in what way and by which medium would you prefer to be informed? 

Anyone  

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Of course  

- Do you believe that some actions at this level would impact their behavior? 

I think so  

20. According to you, which organism should launch prevention and education campaigns? 

I really don’t know but the one who organized the day of mobilization for that SD will be great 

but I don’t know which organization did that.  

 

 



 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No  

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I’m really concern because in Africa in general we don’t all have access to clean water. Except in 

poor country I don’t think that others countries have the same issues.  

 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

I am frustrated to not have luminosity everywhere and infrastrucure (good roads  etc.) 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I think that people can feel concern by that through campaigns, yes  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is never too late 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

The one about infrastructure  

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   Patrick Mpongo                agree to participate to this survey.  

On  04/07/2012    At Lumumbashi 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Male  

- Age: 31 

- City / country: Kinshasa 

- Profession: Police officer 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

 

I mainly have access to the internet at my workplace and “cyber-cafés”. 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

I have a smartphone but it belongs to my work.  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

To have access to internet I use computers… 

 

- Where? (Cyber coffee, in the transport, at home, at work) 

Mainly cyber coffee and work. 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

 

Yes social networking is one of my hobbies. I need to find a wife soon, that’s why I use the 

network to increase my chances. 

 

- If yes, does such activity leads you to participate to off-line community? 

 

Yes because sometimes I talk to this people by phone. So on-line community it’s just a way to 

obtain this off line connection with this people… 

 

 

 



- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

Weekly because it takes time and time is money… 

 

 Social Media 

 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook because I can see a lot of picture and it’s user friendly 

 

- How often? (Hourly, daily, weekly, monthly) 

Weekly 

- On an average basis, how much time do you spend on them per day?  

1 hour 

 

 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

 

- How often? (Hourly, daily, weekly, monthly) 

You tube average is weekly 

- On an average basis, how much time do you spend on them per day?  

 

30 minutes 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

 

No really….  

 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: it’s the marketing who are coming from the street.. Such 

as people who gave me flyers to go to some “Maquis” 

- Buzz & viral marketing: It’s a marketing approach against virus… 

- Ambush marketing:- 

 



9. What is your opinion about these concepts? 

If it’s good way to have more money I should change of work… 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual media 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 

The advertisement for food are really great..every time I watched this I feel like eating…  

 

12. Do you think that new media are now more important than the traditional ones? 

 

Yes because the new media are the future but here we have I think just the traditional ones 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? No 

 

 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Green for me it’s when your are sick… 

 



15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

 

1- food, 2- water, 3 ocean , 4 disaster and employment… 

 

 Sustainable development information 

 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? No at all… 

 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

 

If it’s doesn’t help to have more money, I don’t see the purpose.. 

 

- In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? Actions are the research of water in small cities… 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? Yes the school is made for that but the kids have to learn before 

anything how to make money… 

 

- Do you believe that some actions at this level would impact their behavior? Yes why 

not. 

 

20. According to you, which organism should launch prevention and education campaigns? 

ONG, associations, politics, 

 

 

 

 

 

 



 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? No. 

 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

 

Even if I don’t know this figure what I know is here people are dying every day water is not the 

worst case…  

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide?  I can drink so it’s fine for me but when I will not be able to do it anymore I will 

think about that… 

 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 



V. Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

The lack of infrastructure… 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens?  

Not really 

27.   Do you think it is too late to improve living conditions in cities? Why? Not yet it’s 

starting… 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? Improve access to energy… 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned      Pierre Kintwa   agree to participate to this survey.  

On    04/13/2012    At Lumumbashi 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: M 

- Age: 26 

- City / country: Kinshasa  Congo 

- Profession: Drawer 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes at work  

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

And a cell phone 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer 

- Where? (Cyber coffee, in the transport, at home, at work) 

Work and Cyber coffee 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes. No 

- If yes, does such activity leads you to participate to off-line community? 

 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook  

- How often? (Hourly, daily, weekly, monthly) 

Weekly 

- On an average basis, how much time do you spend on them per day?  

Less than 1 hour  

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube  

- How often? (Hourly, daily, weekly, monthly) 

Weekly  

- On an average basis, how much time do you spend on them per day?  

Less than 1 hour  

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No  

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

None 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual  

What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

As a drawer I like the display more 

11. Do you think that new media are now more important than the traditional ones? 

I don’t know 

 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

12.   Do you know the expression « sustainable development »? 

No  

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

13. What does « being green » means for you? Do you think of it as a mere trend? 

Being green is when we try to do things to protect the earth for example recycle etc. 

14. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, food, energy, employment, cities, ocean and disaster 

 Sustainable development information 

15. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not enough  

- If yes, where do you usually find this type of information? 

 

16. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

- In that case, in what way and by which medium would you prefer to be informed? 

By email   

 Actions in favor of sustainable development 

17. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

I don’t know   

18. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes  

- Do you believe that some actions at this level would impact their behavior? 

Yes of course 

19. According to you, which organism should launch prevention and education campaigns? 

I don’t know  

 



 Conclusion of the sustainable development section 

20. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No  

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

21.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

22.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No. I think so because that helps people to be more informed  

23.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I am really concerned for our community but worldwide I don’t know because I never lived 

somewhere else.  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

The sanitary  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I don’t know any  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not too late 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I don't know what has already be made 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned     Réno Toualy              agree to participate to this survey.  

On   04/09/ 2012    At  Kinshasa 

 

 

 

 

 

Starting time: 17h41 

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 26 

- City / country: Kinshasa RD of Congo 

- Profession: Cost controler 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At home no but at work yes  

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer 

- Where? (Cyber coffee, in the transport, at home, at work) 

Cyber coffee and at work 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

Facebook 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Weekly 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook 

- How often? (Hourly, daily, weekly, monthly) 

Weekly 

- On an average basis, how much time do you spend on them per day?  

 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube 

- How often? (Hourly, daily, weekly, monthly) 

Monthly 

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Video 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

The one on TV 

12. Do you think that new media are now more important than the traditional ones? 

No 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

I don’t know 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, water, energy, employment, ocean, disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

- In that case, in what way and by which medium would you prefer to be informed? 

By email 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

 

- Do you believe that some actions at this level would impact their behavior? 

I hope so  

20. According to you, which organism should launch prevention and education campaigns? 

 

The state 



 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes,  

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

At this moment we have water so we live day by day.  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

We have a problem of infrastructure (road, access to water etc.) 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I don’t know  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Anyone  

 

 

 

END OF THE INTERVIEW: 18h12 

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned     Sarah PASAPELE       agree to participate to this survey.  

On  04/04/2012    At Kinshasa 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: F 

- Age: 30 

- City / country: Kinshasa Congo  

- Profession: Nurse 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

At work sometimes  

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

And a cell phone  

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer  

- Where? (Cyber coffee, in the transport, at home, at work) 

Cyber coffee or at my friend’s house 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Weekly  

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook  

- How often? (Hourly, daily, weekly, monthly) 

Weekly  

- On an average basis, how much time do you spend on them per day?  

 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

None  

- How often? (Hourly, daily, weekly, monthly) 

 

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual  

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

The one on TV, because you can see them often during the Ad 

12. Do you think that new media are now more important than the traditional ones? 

I don’t know  

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

III. Relationship with sustainable development 



 

 

 Definition of sustainable development 

Not really  

13.   Do you know the expression « sustainable development »? 

Is it something to do with ecology? 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, energy, food, employment, ocean and disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes  

- In that case, in what way and by which medium would you prefer to be informed? 

I don’t know  

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes that can help people to change mentality 

- Do you believe that some actions at this level would impact their behavior? 

 

20. According to you, which organism should launch prevention and education campaigns? 

I don’t know  

 

 



 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

I don’t really know 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes, maybe because that will help people to learn more about this kind of figures 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I am really concern because as a nurse water is essential in the hospital because it is not the only 

issue.  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Energy as electricity it is very difficult for us to undergo the outage when patients are connected 

to respitory machinery we have to be able to provide always electricity in the hospital.  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I don’t know 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not too late 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I don’t know maybe the one for health  

 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned     Wilfried  Matubanzulia       agree to participate to this survey.  

On 04/05 2012    At  Kinshasa 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 17 

- City / country: Kinshasa 

- Profession: Student  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Smartphone  

- Where? (Cyber coffee, in the transport, at home, at work) 

Everywhere it depends on the network 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

It depends 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook 

- How often? (Hourly, daily, weekly, monthly) 

Daily 

- On an average basis, how much time do you spend on them per day?  

3h 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube 

- How often? (Hourly, daily, weekly, monthly) 

Weekly 

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

I don’t know  

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual and video  

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 

12. Do you think that new media are now more important than the traditional ones? 

 

 

 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Idk 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, water, energy, employment, ocean and disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No and not enough because I don’t know what it means  

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

No because I don’t think that I’m causing any problems  

- In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

- Do you believe that some actions at this level would impact their behavior? 

I hope so  

20. According to you, which organism should launch prevention and education campaigns? 

 

Idk 

 



 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I think that we have more access to water in the capital than in countries so we should be happy 

about that. And I never lived differently so I don’t know how it is to have more access   

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 



 

V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Quality of the roads 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it’s not too late it’s better to do something now than when it’s going to be worst 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I don’t know 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



PARTICIPANTS TABLE FRANCE - France guides 
 

 

 

Name of the 
participants 

Gender Age Occupation 

41. Akina MAHAKASA F 24 Student 

42. Aleksandra 
BRZOSKOWSKA F 21 Student 

43. Alexandre FERGANI M 23 Purchase engineer 

44. Amandine 
MAHAKASA F 23 Student 

45. Benjamin PRYKA M 21 Student 

46. Claudia GASNOT F 18 Student 

47. Diane MERAND F 26 Parliamentary Assistant 

48. Edouard MOISAN M 22 Student 

49. Ewelina DURAJ F 24 Student 

50. Fanny BERTRAND F 25 Student 

51. Flore-Alexia VAYSSE F 25 Engineer 

52. François NAHORY M 21 Student 

53. Gauthier DELAVAUD M 23 Student 

54. Julien FAURE M 23 Musician 

55. Louis NAHORY M 22 Student 

56. Matthieu BROUSSIN M 22 Student 

57. Nina RICHARD F 16 Student 

58. Stéphanie MELLE 
BOUTIÉ F 24 Ambulance woman 

59. Steven LIBERMAN M 27 Sound engineer 

60. Virgile GANNE M 22 Student 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight yourpoint of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us toidentifywhat might be developed to engage and 

empower broader civil society involvement in sustainable issues.The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers.We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Akina Mahakasa agree to participate to this survey.  

On    7/  05    / 2012   At  18:10 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 23 

- City / country: Paris/ France 

- Profession: Student 

 

 

  



I I . Relationship to new medias 
 Internet 

1. Do you have access to the Internet at home and/or at your workplace? 

 Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

Digital tablet NO 

 Hand-held computer NO 

 Laptop YES 

 PDA (Personal Digital Assistant) NO 

 smartphoneyes 

 

3. From which device are you connected the most to the Internet?(Computer, Smartphone, 

 

Smartphone 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

Everywhere I have the 3G 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes.  

! If yes, does such activity leads you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter do you use? 

FACEBOOK, Twitter 

 

! How often? (Hourly, daily, weekly, monthly) 

DAILY 

! On an average basis, how much time do you spend on them per day?  

2 hours 

  



 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

YOUTUBE,  

 

! How often? (Hourly, daily, weekly, monthly) 

DAILY 

 

! On an average basis, how much time do you spend on them per day?  

30 minutes 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Not really. They are innovative and less expensive ways to do marketing/ communication/ than 

traditional ways? 

 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: Be in the street to reach easier the consumer 

- Buzz & viral marketing: NO 

- Ambush marketing: NO 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

VIDEO 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Tic tac campaign 

12. Do you think that new media are now more important than the traditional ones? 

We can see that new media are more and more important but traditional media still very key. 

 

TRANSITION: Having establishedyour relationship with new media, we are now going to focus 

on the sustainable development issues. 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13. Do you know the expression « sustainable development »? 

YES 

! If yes, what would be your definition for it?In your opinion, which adjectives describe 

the best the expression « sustainable development »? 

Sustainable development is an ideology based on the fact that we should think the world on a 

long run view in order to guaranty the resources and a comfort to the next generations at least 

equal to those we have today. 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Yes it is a trend but I don t feel more concerned because of it. 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, water,energy, employement, cities, disaster, ocean 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes 

! If yes, where do you usually find this type of information? 

In the newspapers and trough politics 

17. Would you be interested in having more information in order to adapt better your daily life? 

No 

! In that case, in what way and by which mediumwould you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favorof the 

sustainable development? 

No 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes but it should be from very young. We develop habits around 10, 11 yo so before would be 

more efficient 

 



! Do you believe that some actions at this level would impact their behavior? 

Yes 

 

20. According to you, which organism should launch prevention and education campaigns? 

Government + companies 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude,we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

I V . Focus on the water topic 
 

22. How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23. On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes but the impact still limited according to me 

24. How concerned are you about access to water in the future - in your community / 

worldwide? 

I don t feel very concerned about this 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 



 

V . Focus on cities  
 

25. According to you, what is the most important sustainable issuefor your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution; waste, sorting 

 

26. Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Not really 

 

27. Do you think it is too late to improve living conditions in cities? Why? 

It is not too late but I don t think that people could change radically their habits and personnel 

comfort for the well being of the community 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

None and I think that many people are like me. If there is no direct interest, and would not spend 

some time in this. 

 

 

END OF THE INTERVIEW:  18:36 

All the member of the team thanks you very much for your help and your will. 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned    Aleksandra Brzoskowska   agree to participate to this survey.  

On    04/08/ 2012    At  Paris 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 21 

- City / country: Paris/ France 

- Profession: Student 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

 Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Computer 

 

! Where? (Cyber coffee, in the transport, at home, at work)AT HOME, AT THE LIBRARY 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes. No 

 

! If yes, does such activity leads you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

FACEBOOK 

 

! How often? (Hourly, daily, weekly, monthly) 

DAILY 

! On an average basis, how much time do you spend on them per day?  

2 HOURS 



 Collaborative Media 

6. Which collaboration websites (youtube, Dayli do you use the most? 

YOUTUBE 

 

! How often? (Hourly, daily, weekly, monthly) 

DAILY 

 

! On an average basis, how much time do you spend on them per day?  

3 HOURS 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

VIDEO 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why?  

Publicities. They are everywhere and sometimes they force me to buy something. 

 

12. Do you think that new media are now more important than the traditional ones? 

YES 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »?  

YES 

 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

RESPECTFULL 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green for me means to be an  

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, food, energy, employement, cities, ocean, disaster 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

YES 

 

! If yes, where do you usually find this type of information? 

Internet 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

YES 

 

! In that case, in what way and by which medium would you prefer to be informed? 

By the radio  

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

TRANSPORT 

 



19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

YES 

 

! Do you believe that some actions at this level would impact their behavior? 

YES 

 

20. According to you, which organism should launch prevention and education campaigns? 

School, media 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

In my opinion they can only make a short-time awareness to this topic,  



   How concerned are you about access to water in the future - in your community / worldwide? 

I am concerned about this topic but rather in my community than in a worldwide scale  

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
 

24. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Sorting waste 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I believe so because they have impact on me 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

I think it is never too late because all the time, step by step we can do something and improve 

the living conditions in the cities. 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Diminuate the pollutions 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Alexandre Fergani, agree to participate to this survey.  

On Friday 04/09/2012 at Villiers sur Marne 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male   

- Age: 23 

- City / country: Villiers sur Marne, France 

- Profession: Purchase engineer 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace?  

Yes, both 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet: Yes 

 Hand-held computer 

 Laptop: Yes 

 PDA (Personal Digital Assistant) 

 Smartphone 

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

  

Smartphone 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

Everywhere 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?      

Yes 

 

! If yes, does such activity leads you to participate to off-line community?  

Yes 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly)  

Weekly 

 

 Social Media 

5.  

Facebook, Twitter 

 



! How often? (Hourly, daily, weekly, monthly)  

Daily 

 

! On an average basis, how much time do you spend on them per day?   

1h30 

 

 Collaborative Media 

6.  

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

 

! On an average basis, how much time do you spend on them per day?   

1 hour 

 

 Alternative Media 

7. Do you know the concept of alternative marketing?  

No 

 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing:  No 

- Buzz & viral marketing: Yes, let information be spread very rapidly by people 

mainly thanks to Internet 

- Ambush marketing: No 

 

9. What is your opinion about these concepts?   

Persuasive and functional 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video)   

Visual, videos 

 



11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why?   

New Mercedes campaigns, Apple 

 

12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »?   

Yes 

 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »?  

Maintain our resources and our current environment for future generations. 

Environment - planet - resources  economy 

 

14. What does « being green » means for you? Do you think of it as a mere trend?   

Yes it is a mere trend for 5 years 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment.  

Food, water, energy, employment, oceans, cities, disasters 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes.  

! If yes, where do you usually find this type of information?  

Thanks to my profession 



 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes, why not  

 

! In that case, in what way and by which medium would you prefer to be informed? 

Public governmental actions and campaigns 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development?  

Selective waste collection and sorting 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school?  

Yes, but at a certain level. The idea is not to worried really young child 

 

! Do you believe that some actions at this level would impact their behavior? 

Yes, during college and high school 

 

20. According to you, which organism should launch prevention and education campaigns? 

Public organizations 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis?   

Yes but could do way more 

 

! If yes, how do you involve yourself in favor of sustainable issues? 

Trash selection/ responsible water and electricity use 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 



I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters I really do not know, I think more than the average 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience?  

No.  

Unfortunately not as the shocking campaigns do not have anymore a big effect  

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide?   

On a scale of 1 to 10: 8 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V . Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution and waste management 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes, concerning the waste management for example 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, we must continue to mobilize and improve awareness of people in the world because we saw 

that citizens in Occidental and developed countries have changed their habits concerning the 

waste management, thanks to the actions led by public organizations 

 



28. What kind of actions for sustainable development, concerning the theme of the city, 

would you like to participate?  

Actions against the waste of energies 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
!"#$"%& #$'& ()*+',-).&-(&a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, ,'&*)'&+*."%/&*&01)2'3&*4-1#&#,-&)'5*#'6&#-7"809&,$"8$&*)'&#$'&

010#*"%*45'&6'2'5-7+'%#&,"#$&*&(-810&-%&#$'&,*#')&*%6&8"#3&"001'0&*%6&%',&+'6"*0:&;$"0&01)2'3&

"0&8-%618#'6&"%&<&'=7')"+'%#*5&8-1%#)"'0>&?$"%*9&?-%/-9&@)*%8'9&A-)-88-9&*%6&#$'&BCD:&

&

;$'& /1"6'& 4'5-,& *"+0& #-& $"/$5"/$#& 3-1)7-"%#& -(& 2"',& *%6& )'5*#"-%0$"7& 8-%8')%"%/& 6"((')'%#&

014E'8#0:& ;$'& 8-55'8#'6& 6*#*& ,"55& $'57& 10& #-& 1%6')0#*%6& 4'##')& #$'& 4'$*2"-)& -(& #$'& *16"'%8'&

#*)/'#'6& (-)& #$"0& 7)-E'8#9& *%6& '%*45'& 10& #-"6'%#"(3what might be developed to engage and 

empower broader civil society involvement in sustainable issues.;$'&15#"+*#'&/-*5&-(&#$'&7)-E'8#&

4'"%/&#-&6"08100&$-,&can new media contribute to sustainable development? &

&

;$'&*2')*/'&61)*#"-%&(-)&#$"0&01)2'3&"0&*4-1#&FG&+"%1#'0:&!'&."%653&)'+"%6&3-1&#$*#&#$')'&*)'&%-&

/--6&-)&4*6&*%0,')0:!'&E10#&)'H1'0#&0"%8')'&*%0,')0:&;$*%.&3-1&(-)&3-1)&8-+7)'$'%0"-%:&

&

&

I&#$'&1%6')0"/%'6&D+*%6"%'&A*$*.*0*&*/)''&#-&7*)#"8"7*#'&#-&#$"0&01)2'3:&&

J%&&&&GKLGKLFGMF&&&D#&&N*)"0&

&

&

&

&

&

&

!" #$%&$'()*$+,-./&%0-1(02$%&$'.,$3)22&$1-40(-5-0$305/)0.-,5&%&.-150
0

O&P'%6')>&@'+*5'&

O&D/'>&FQ&

O&?"#3&L&8-1%#)3>&N*)"0L&@)*%8'&

O&N)-('00"-%>&C#16'%#&

&

&

&



!!" 6)4-5&$12/&.05$01)70*)(&-20
&

&

 !15),1)5&

M: R-&3-1&$*2'&*88'00&#-&#$'&I%#')%'#&*#&$-+'&*%6L-)&*#&3-1)&,-).75*8'S&

&T'0&

&

 8$,5-94)0():&%)2&

F: I%&#$'&(-55-,"%/&5"0#9&,$*#&7-)#*45'&6'2"8'&6-&3-1&-,%&*%6&10'S&&

R"/"#*5&#*45'#&&

&U*%6O$'56&8-+71#')&&

&V*7#-7&&

&NRD&WN')0-%*5&R"/"#*5&D00"0#*%#X&&

&C+*)#7$-%'&

&

Q: @)-+& ,$"8$& 6'2"8'& *)'& 3-1& 8-%%'8#'6& #$'& +-0#& #-& #$'& I%#')%'#SW?-+71#')9& C+*)#7$-%'9&

&

V*7#-7&

&

O !$')'S&W?34')&8-((''9&"%&#$'&#)*%07-)#9&*#&$-+'9&*#&,-).X&

D#&$-+'&

 #$%&-40;)57$,<&

K: D)'& 3-1& '%/*/"%/& "%& 0-8"*5& %'#,-)."%/S& R-& 3-1& 41"56& )'5*#"-%0$"70& #$)-1/$& -%5"%'&

8-++1%"#3S&

T'0:&Y-&

&

O I(&3'09&6-'0&018$&*8#"2"#3&5'*60&3-1&#-&7*)#"8"7*#'&#-&-((O5"%'&8-++1%"#3S&

&

O I(&3'09&$-,&-(#'%S&WU-1)539&6*"539&,''.539&+-%#$539&3'*)53X&

&

 #$%&-40=)(&-&

<: !$"8$&0-8"*5&+'6"*&W@*8'4--.9&;,"##') 6-&3-1&10'S&

@D?Z[JJ\9&;,"##')9&5"%.'6"%&

&

O U-,&-(#'%S&WU-1)539&6*"539&,''.539&+-%#$53X&

RDIVT&

&



O J%&*%&*2')*/'&4*0"09&$-,&+18$&#"+'&6-&3-1&07'%6&-%&#$'+&7')&6*3S&&

M&$-1)&

&

 >$44-9$,-5&:)0=)(&-&

]: 6-&3-1&10'&#$'&+-0#S&

TJB;B[Z9&&

&

O U-,&-(#'%S&WU-1)539&6*"539&,''.539&+-%#$53X&

RDIVT&

&

O J%&*%&*2')*/'&4*0"09&$-,&+18$&#"+'&6-&3-1&07'%6&-%&#$'+&7')&6*3S&&

QG&+"%1#'0&

&

 ?45),1-5&:)0=)(&-&

^: R-&3-1&.%-,&#$'&8-%8'7#&-(&*5#')%*#"2'&+*).'#"%/S&

YJ&

O&I(&3'09&$-,&,-156&3-1&6'("%'&"#S&

&

_: D+-%/& #$'& 5"0#& 4'5-,9& ,$"8$& +*).'#"%/& 8-%8'7#0& 6-& 3-1& .%-,S& U-,&,-156& 3-1& 6'("%'&

#$'+S&

O&C#)''#L&P1')"55*&+*).'#"%/>&&

O&[1``&a&2")*5&+*).'#"%/>&&

O&D+410$&+*).'#"%/>&&

&

b: !$*#&"0&3-1)&-7"%"-%&*4-1#&#$'0'&8-%8'7#0S&

;$'3&*)'&#--&+*%3&#-6*3&0-&#$'&-)"/"%*5&"+7*8#&"0&6'8)'*0"%/&

 >$1%4@2&$10$305/)0*)(&-02)%5&$1&

MG: ;)-1/$&,$"8$&#37'0&-(&+'6"*&*)'&3-1&#$'&+-0#&,"55"%/&#-&8*#8$&"%(-)+*#"-%S&WD16"-9&2"01*59&

2"6'-X&

cIRZJ&

& &



MM: !$*#&*)'&#$'&*62')#"0'+'%#&8*+7*"/%0&#$*#&+*).&3-1&#$'&+-0#&*%6&$*2'&*&/)'*#&"+7*8#&17-%&

3-1S&!$3S&&

C8$,'77'0&,"#$&Y"8-5'&\"6+*%&

Z%')/"`')&4*##')"'0&,"#$&)*44"#0&&

Y'07)'00-&,"#$&P'-)/'&?5--%'3&

&

MF: R-&3-1&#$"%.&#$*#&%',&+'6"*&*)'&%-,&+-)'&"+7-)#*%#&#$*%&#$'&#)*6"#"-%*5&-%'0S&

T'09&(-)&"%0#*%8'&61)"%/&#$'&5*0#&7)'0"6'%#&'5'8#"-%9&+-0#&-(&7'-75'&(-55-,'6&#$'&2-#'0&)'015#0&-%&

#$'&"%#')%'#&"%0#'*6&-(&,*"#"%/&(-)&#$'&#2&%',0:&;$'&4"//'0#&*62*%#*/'&"0&#$*#&,'&8*%&"%#')*8#&*%6&

)'*8#&-%&5"2':&

&

&

;dDYCI;IJY>&U*2"%/&'0#*45"0$'63-1)&)'5*#"-%0$"7&,"#$&%',&+'6"*9&,'&*)'&%-,&/-"%/&#-&(-810&

-%&#$'&010#*"%*45'&6'2'5-7+'%#&"001'0:&

&

&

&

&

!!!"06)4-5&$12/&.07&5/02@25-&1-94)0():)4$.*)15&
&

&

 A)3&1&5&$10$302@25-&1-94)0():)4$.*)15&

MQ: R-&3-1&.%-,&#$'&'=7)'00"-%&e&010#*"%*45'&6'2'5-7+'%#&fS&

TZC&

&

O I(&3'09&,$*#&,-156&4'&3-1)&6'("%"#"-%&(-)&"#SI%&3-1)&-7"%"-%9&,$"8$&*6E'8#"2'0&6'08)"4'&

#$'&4'0#&#$'&'=7)'00"-%&e&010#*"%*45'&6'2'5-7+'%#&fS&

I#& "0& *& 5-%/& )1%& 0#)*#'/3& "%& -)6')& #-& 5"2'& 4'##')& #-/'#$'):& ;$'& *6E'8#"2'0& ,-156& 4'& '=7'%0"2'9&

6"(("815#&

MK: !$*#&6-'0&e&4'"%/&/)''%&f&+'*%0&(-)&3-1S&R-&3-1&#$"%.&-(&"#&*0&*&+')'&#)'%6S&

T'0&"#& "0&*&%',&#)'%6&#-&4'&)'07-%0"45':& I#& "0&*&/--6&#)'%6&*%6&*%&"%6"8*#-)&#$*#&0$-,0&#$*#& #$'&

0-8"'#3&"0&'2-52"%/&

M<: ?-156& 3-1& 85*00"(3& 43& 7)"-)"#3& #$'& (-55-,"%/& "001'0& )'5*#'6& #-& 010#*"%*45'& 6'2'5-7+'%#>&

J8'*%9&!*#')9&8"#"'09&'%')/39&(--69&6"0*0#')&*%6&'+75-3+'%#:&

ZANVJTZAZY;&ZYZdPT&?I;IZC&@JJR9&!D;Zd&RICDC;Zd&J?ZDY&

&

 #@25-&1-94)0():)4$.*)150&13$,*-5&$1&



M]: R-& 3-1& #$"%.& #$*#& 3-1& *)'& '%-1/$& "%(-)+'6& *4-1#& 010#*"%*45'& 6'2'5-7+'%#& 0#*.'0& *%6&

"001'0S&

TZC&

&

O I(&3'09&,$')'&6-&3-1&101*553&("%6&#$"0&#37'&-(&"%(-)+*#"-%S&

D55&+'6"*&*%6&*#&08$--5&&

&

M^: !-156&3-1&4'&"%#')'0#'6&"%&$*2"%/&+-)'&"%(-)+*#"-%&"%&-)6')&#-&*6*7#&4'##')&3-1)&6*"53&

5"('S&

YJ&

&

O I%&#$*#&8*0'9&"%&,$*#&,*3&*%6&43&,$"8$&+'6"1+,-156&3-1&7)'(')&#-&4'&"%(-)+'6S&

&

 ?%5&$120&103-:$,0$302@25-&1-94)0():)4$.*)15&

M_: ?-156&3-1&#'55&10&-%'&-(& #$'&)'8'%#&*8#"-%0&5'6&43&3-1)&8"#3&-)&3-1)&8-1%#)3&"%&(*2-)-(&#$'&

010#*"%*45'&6'2'5-7+'%#S&

I%0#*55*#"-%&-(&0-5*)&7*%'5&-%&#$'&)--(&-(&#$'&5-8*5&0,"++"%/&7--5&

&

Mb: R-& 3-1& #$"%.& #$*#& "#& "0& "+7-)#*%#& #-& $'"/$#'%& *,*)'%'00& -(& #$'& 3-1#$0& *4-1#& 010#*"%*45'&

6'2'5-7+'%#&*#&08$--5S&

I& #$"%.& #$*#&%',&/'%')*#"-%0&*)'&*5)'*63&,'55& "%(-)+'6&*4-1#& #$'0'& #-7"80:&;$'&7)-45'+&"0& #$*#&

#$')'&"0&%-&8-%#"%1*#"-%&,$'%&#$'3&8-+'&4*8.&$-+'&*%6&#$*#&#$'")&7*)'%#0&6-&%-#&(-55-,:&

&

O R-&3-1&4'5"'2'&#$*#&0-+'&*8#"-%0&*#&#$"0&5'2'5&,-156&"+7*8#&#$'")&4'$*2"-)S&

Y-&4'8*10'&#$'&8$"56)'%&'%6&#-&6-&,$*#&#$'")&7*)'%#0&6-:&

&

FG: D88-)6"%/&#-&3-19&,$"8$&-)/*%"0+&0$-156&5*1%8$&7)'2'%#"-%&*%6&'618*#"-%&8*+7*"/%0S&

;$'3&*5)'*63&*55&6-&"#&

0

 >$1%4@2&$10$305/)02@25-&1-94)0():)4$.*)1502)%5&$1&

FM: R-&3-1&8-%0"6')&3-1)0'5(&*0&4'"%/&)'07-%0"45'&*%6&"%2-52'6&"%&#$'&010#*"%*45'&6'2'5-7+'%#&

-%&*&6*"53&4*0"0S&

T'0&

O I(&3'09&$-,&6-&3-1&"%2-52'&3-1)0'5(&"%&(*2-)&-(&010#*"%*45'&"001'0S&

I&0-)#&#$'&,*0#'09&8-%#)-5&+3&,*#')&8-%01+7#"-%9&I&#*.'&7145"8&#)*%07-)#0&

&



;dDYCI;IJY>&!'&$*2'&E10#&6"08100'6&#$'&010#*"%*45'&6'2'5-7+'%#&"001'0:&;-&8-%8516'9,'&*)'&

%-,&/-"%/&#-&(-810&+-)'&-%&#,-&+*"%&"001'0>&6*#')&*%6&8"#"'0:&;$')'(-)'9&"%&#$'&(-55-,"%/&7*)#9&

,'&,"55&*0.&3-1&(',&H1'0#"-%0&*4-1#&#$'+:&

&

&

&

&

&

!B"0C$%@20$105/)07-5),05$.&%&
&

FF: U-,& +*%3& 5"#')0& -(& ,*#')& 6-& 3-1& #$"%.& 3-1& 8-%01+'& '2')3& 6*3S& WR")'8#& 8-%01+7#"-%>&

0$-,')9&6)"%.9&'#8:&*%6&"%6")'8#&8-%01+7#"-%>&7)-618#0&)'H1")"%/&,*#')& #-&,-).&-)&(-)& #$'")&

+*%1(*8#1)"%/X&

O 5 to 10 liters 
O 10 to 20 liters 
O 80 to 100 liters 
O 150 to 200 liters 
O 500 to 600 liters 
&

FQ: J%& '*)#$9& '2')3& FG& 0'8-%609& *& 8$"56& 6"'0& ()-+& *&,*#')O)'5*#'6& "55%'00:&R"6& 3-1& .%-,& #$"0&

("/1)'S&R-&3-1&#$"%.&#$*#&8-++1%"8*#"-%&8*+7*"/%0&4*0'6&-%&7-00"453&0$-8."%/&("/1)'09&*0&

#$"0&-%'9&,-156&6'2'5-7&+-)'&#$'&*,*)'%'00&-(&#$'&*16"'%8'S&

Y-9&Y-&I&6-%&#&#$"%.&0-:&Z+7*#$3&6-'0&%-#&*5,*30&$'57:&&

FK: U-,& 8-%8')%'6& *)'& 3-1& *4-1#& *88'00& #-& ,*#')& "%& #$'& (1#1)'& O& "%& 3-1)& 8-++1%"#3& L&

,-)56,"6'S&

I&6-%&#&(''5&8-%8')%'6&*4-1#&"#&0"%8'&I&$*2'&/)-,%&17&"%&@)*%8'&*%6&0-&(*)9&,*#')&*88'00&$*0&%'2')&

4''%&*%&"001':&;-&)'*553&4'&8-%8')%'6&43&*%&"001'&,'&$*2'&#-&'=7')"'%8'&"#&I&#$"%.:&J#$'),"0'&"#&"0&

E10#&#$-1/$#0 %-&+-)'&

&

;dDYCI;IJY>&;$'&,*#')&(-810&-%&"0&%-,&("%"0$'6:&U')'&*)'&#$'&H1'0#"-%0&8-%8')%"%/&#$'&8"#3&

#-7"8:&

&

&

&

B"0C$%@20$10%&5&)200
&

25. D88-)6"%/& #-& 3-19&what is the most important sustainable issuefor your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Wastes. In Paris there are so many buildings that stay switched on 24h/day&

&



26. Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

No. The key point is money and penalties. Till we apply some penalties, people will not change.  

 

 

27. Do you think it is too late to improve living conditions in cities? Why? 

It because we could apply penalties but I don t think that It will be done. There are too many 

lobbying and economic stakes behind everything. 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I would not mind to donate for eco projects  

&

&
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IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned, Benjamin Pryka, agree to participate to this survey. 

On Monday 04/ 02/2012, at Paris 12 (Nation) 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 21 

- City / country: Paris, France 

- Profession: Student 

 

 

 



I I . Relationship to new medias 
 

 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop: Yes 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Laptop 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

Mostly at home 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

None 



! How often? (Hourly, daily, weekly, monthly) 

 

! On an average basis, how much time do you spend on them per day?  

 

 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

That would be Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

 

 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: Assaulting passers-by with leaflets? 

- Buzz & viral marketing: this got to be the most annoying, everybody talk about it 

- Ambush marketing: no idea 

 

9. What is your opinion about these concepts? 

something beyond this global statement. 

 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

 

 



11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

I do not pay attention 

 

12. Do you think that new media are now more important than the traditional ones? 

Probably 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

  

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

To live today without forgetting about tomorrow 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

They are equally important and work together 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues?  

Yes 

! If yes, where do you usually find this type of information? 

Words on he street (mainly by people) 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

No 



! In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

 

! Do you believe that some actions at this level would impact their behavior? 

Obviously 

 

20. According to you, which organism should launch prevention and education campaigns? 

Governments &associations 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 



I V . Focus on the water topic 

 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters:  
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I am concerned, but surely not as I will be in a couple of decades 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Cars and pollution 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

It does, it maybe be wider though 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, why too late!? 

 



 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

, one that will enthusiasm me 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight yourpoint of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us toidentifywhat might be developed to engage and 

empower broader civil society involvement in sustainable issues.The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers.We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Claudia Gasnotagree to participate to this survey.  

On    04/01/ 2012   At  18:10 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 18 

- City / country: Paris/ France 

- Profession: Student 

 

 

  



I I . Relationship to new medias 
 

 Internet 

1. Do you have access to the Internet at home and/or at your workplace? 

 Yes 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant) 

 Smartphone 

 

3. From which device are you connected the most to the Internet?(Computer, Smartphone, 

 

Laptop and smartphone 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home and in the transport 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

NO 

! If yes, does such activity leads you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter do you use? 

FACEBOOK, Twitter, Myspace 

 

! How often? (Hourly, daily, weekly, monthly) 

DAILY 

 

! On an average basis, how much time do you spend on them per day?  

3 hours 



 Collaborative Media 

6. do you use the most? 

YOUTUBE,  

 

! How often? (Hourly, daily, weekly, monthly) 

DAILY 

 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes 

 

- If yes, how would you define it? 

It is a technique that aims to attract the consumer without giving him/her much information so it 

is he/she who looks for the information 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing 

- Buzz & viral marketing 

- Ambush marketing 

 

9. What is your opinion about these concepts? 

I am not sure it really works and have an actual impact 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

TV 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Greenpeace 

12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

TRANSITION: Having establishedyour relationship with new media, we are now going to focus 

on the sustainable development issues. 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13. Do you know the expression « sustainable development »? 

YES 

 

! If yes, what would be your definition for it?In your opinion, which adjectives describe 

the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

It is more a mindset than a trend 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water Food Disaster Employement Energy Cities, Ocean 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which mediumwould you prefer to be informed? 

I d like to be informed on the events I could join 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favorof the 

sustainable development? 

Campaign for individual compost 

Articles in the local newspapers to educate children on recycling 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes. 

! Do you believe that some actions at this level would impact their behavior? 

Yes 

 



20. According to you, which organism should launch prevention and education campaigns? 

Each city should launch local campaign 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude,we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22. How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23. On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, Yes 

24. How concerned are you about access to water in the future - in your community / 

worldwide? 

I know it is a real issue but I must admit that I don t pay attention to it in my daily life 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

  



V . Focus on cities  
 

25. According to you, what is the most important sustainable issuefor your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Wastes sorting and pollution 

 

26. Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

 

 

27. Do you think it is too late to improve living conditions in cities? Why? 

Yes I think that the situation is already bad and that it will be difficult to step backward. All we 

can do is limit the consequences 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Voluntary 

 

 

END OF THE INTERVIEW:  19h 

All the member of the team thanks you very much for your help and your will. 



 
IN T E R V I E W G UID E  

 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned: Diane Merand, agree to participate to this survey.  

On 04/02/2012, at Paris 20eme 

 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 26 

- City / country: Paris/ France 

- Profession: Parliamentary Assistant 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace?  

Yes, both. 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop: yes 

 PDA (Personal Digital Assistant) 

 Smartphone 

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Laptop 

 

! Where? (Cyber coffee, in the transport, at home, at work)  

Home and work 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

I am. I mainly use Facebook for personal purposes but I have also made some professional 

contacts thanks to it. 

 

! If yes, does such activity leads you to participate to off-line community? 

Relations made through online community stay online most often. 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Monthly 

 



Social Media 

5.  

Facebook 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

 

! On an average basis, how much time do you spend on them per day?  

About 1 hour 

 

 Collaborative Media 

6. Which collaboration websites (youtube  

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Weekly 

 

! On an average basis, how much time do you spend on them per day?  

2 hours 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

 

 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

ave a 

strong interest towards it. 

 

 



 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Written press on paper or online  

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why?  

Probably the ones which are state-sponsored for health, road safety or violence prevention. They 

usually have a way of making us feel concerned and create self-awareness. 

 

12. Do you think that new media are now more important than the traditional ones? 

No, I believe they are complementary 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »?  

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Sustainab

 or 

. 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green refers to a new attitude of production, consumption and way of living and their 

impact on the use of resources and climate change. It is now the received concept by 

mainstream political and industry leaders for the definition of the future of the economy. 

conversion for all types of policies and ways of lives.  



 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Energy, employment, food, water, city, oceans, disasters 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues?  

Yes 

 

! If yes, where do you usually find this type of information?  

Official EU documents, French and British press. 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

 

! In that case, in what way and by which medium would you prefer to be informed? 

There could be more TV (during the news or special programs at fixed times) and press 

campaigns 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school?  

Yes 

 

! Do you believe that some actions at this level would impact their behavior?  

Of course, education is one of the most powerful vectors when it comes to environmental 

protection and responsible consumption.   

 

20. According to you, which organism should launch prevention and education campaigns?  

 

The state should be present on this front, but also the industry that will eventually have the lead 

on sustainable development as well as the knowledge from the source on how to implement it.  



 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis?  

Yes 

! If yes, how do you involve yourself in favor of sustainable issues?  

By recycling waste and having environmental friendly reflexes on a daily basis. By informing 

myself on the latest policies and by being aware of the stakes of sustainable development in 

general. 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters:  
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience?  

Yes, such communication campaigns have an impact on me. 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Depending on the country, water scarcity s a real threat. Some studies have been published on 

the link between resource availability and likeliness of war.  Thusly, any type of resource 

scarcity should be tackled but access to water will never be replaced. This is why it has been 

mentioned that world water market should be created and which would monitor a responsible 

global water consumption system.   

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 



V . Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.)  

Waste management, energy efficiency in building and elaboration of smart cities would lead to 

the possible equation of having environmentally friendly, economical centers, highly populated 

cities. 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes, I believe that awareness of citizens have immensely increased in the past 5 years.  

 

27.   Do you think it is too late to improve living conditions in cities? Why?  

No. Energy efficiency in building is a very expending sector and policies such as energy 

performance contracting show it has ambitious perspectives.  

 

28. What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate?  

Waste management. Not only to tackle the problem of waste itself but also by making people 

aware of the waste issue, people are also pushed to consume in a more responsible way. 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

 
 
 
 
 
 
 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned: Edouard Moisan, agree to participate to this survey.  

On 04/08/2012, at Paris  

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 22 

- City / country: Paris, France 

- Profession: Student 

 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

1° Laptop, 2° smartphone 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home (2° transport  3° work) 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook, linkedin, viadeo 

! How often? (Hourly, daily, weekly, monthly) 

Daily 



! On an average basis, how much time do you spend on them per day?  

1h30 

 

 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

 

! On an average basis, how much time do you spend on them per day?  

30 min 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street marketing: 

- Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

Buzz & viral marketing are very risky but less expensive and can be very efficient. 

Street marketing may have few effects on public and can be very expensive compared to the 

fallout. 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Video, Online 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

I do not give them attention 

 



12. Do you think that new media are now more important than the traditional ones? 

No 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

  

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »? 

Yes 

 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Green, ecologic, economic, lifestyle, trendy, 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

It means being sensitive to environmental problems and caring about waste and power recycling  

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

1) Water 

2) Energy 

3) Ocean 

4) Food 

5) Cities 

6) Disaster 

7) Employment 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues?  

Yes 

! If yes, where do you usually find this type of information? 

TV, newspaper, Internet 



17. Would you be interested in having more information in order to adapt better your daily life? 

No 

! In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Improve Insulation of houses 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

 

! Do you believe that some actions at this level would impact their behavior? 

Yes 

 

20. According to you, which organism should launch prevention and education campaigns? 

Governments &associations 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 



I V . Focus on the water topic 

 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, No 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Few concerned 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Waste 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

No 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

 

 

 

 



 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

 Save energy at home or lavish formation 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Ewelina Duraj  agree to participate to this survey.  

On     04/08/ 2012    At Warsaw 

 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: female 

- Age: 24 

- City / country: Paris/ France  

- Profession: student 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone 

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Computer 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

Yes  

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Weekly 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

! How often? (Hourly, daily, weekly, monthly) 



Daily 

 

! On an average basis, how much time do you spend on them per day?  

4 hours 

 

 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

 

! On an average basis, how much time do you spend on them per day?  

2 hours 
 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

None of them 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

The funny and interacting ones as Typex on youtube 



 

12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »? 

Yes 

 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Balanced, Responsible 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being ecological; no 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, food, disaster, employment, ocean, energy, cities 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No. I know Internet enable to access a lot of information there is too much information and I 

preferred to know a website that gather the best  

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes really 



 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet  

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

 

! Do you believe that some actions at this level would impact their behavior? 

Yes 

 

20. According to you, which organism should launch prevention and education campaigns? 

Government, schools, organizations 

 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

 

 



I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters  
! 80 to 100 liters  
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes, yes 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Not very concerned yet. This subject is not enough at the heart of the discussions 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Waste, pollution 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

No 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

 

 



28. What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Maintain gardens, plant trees..? 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned: Fanny Bertrand, agree to participate to this survey.  

On    04/01/2012    At Bordeaux 

 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 25 

- City / country: Bordeaux / France 

- Profession: Student 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet:  

 Hand-held computer:  

 Laptop: Yes  

 PDA (Personal Digital Assistant): 

 Smartphone:  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Laptop 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

No 

 

! If yes, does such activity leads you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

1. Skype     

 

! How often? (Hourly, daily, weekly, monthly) 

1. Monthly  



 

! On an average basis, how much time do you spend on them per day?  

Couple of minutes 

 

 

 Collaborative Media 

6. Which collaboration websites (youtube, Dayl do you use the most? 

Youtube, Vimeo,  

 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

 

! On an average basis, how much time do you spend on them per day?  

Around 2 h 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

any of them 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual, video 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Heinek  



 

12. Do you think that new media are now more important than the traditional ones? 

No yet 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »? 

No 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, Cities, Energy, Employment, food, disaster 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No. 

 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Why not. 

! In that case, in what way and by which medium would you prefer to be informed? 

By any medium, maybe more Internet 



 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Vcub (vélib) 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

! Do you believe that some actions at this level would impact their behavior? 

Yes, it is in our childhood that we begin to have habits and constructs behavior that become 

unconscious with the time. It is at this level that we can really break bad habits. It is easier to 

directly learn good habits rather than try to modify bad ones being already part of us.  

 

20. According to you, which organism should launch prevention and education campaigns? 

In that logic, it would be schools for me. 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No idea  is considered as being really 

engage in sustainable development. I think a little 

 

! If yes, how do you involve yourself in favor of sustainable issues? 

Because I do the selection of waste/ garbage 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 



I V . Focus on the water topic 

 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23. On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes I knew. Yes I think so. 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

 Maybe I would be more concerned if that problem was closer to 

me. 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Sorting, waste, water consumption 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes, it is efficient. 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No. never too late. 

 



 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I have no idea. Maybe do volunteering to help an organization 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

I the undersigned Flore-Alexia VAYSSE agree to participate to this survey.  

On   06/ 05 / 2012   At Paris 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 25 

- City / country: France 

- Profession: Engineer 

 

 

 



 

I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Laptop 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

Yes 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Monthly 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 



 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street marketing: promote products and/or services in public places  

- Guerilla marketing: 

- Buzz & viral marketing: promote products and/or services on internet by using 

unc  

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

Buzz marketing: very efficient, chocking 

Street marketing: less impact, waste of time and money 



 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Video 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Apple product: Simple, class and modern 

 

12. Do you think that new media are now more important than the traditional ones? 

No 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »? 

Yes 

 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

New way of development considering that some wastes could be reduced. Focus on renewable 

saved. 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Yes, it could be considered like a new way of life partially or completely adopted by a part of 

the population. Occidental habits need to be changed to the green attitude. 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Energy, water, ocean, food, disaster, employment 



 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes 

 

! If yes, where do you usually find this type of information? 

Scientific newspaper 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Not particularly 

 

! In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Shared car system, recycling management, Road panels supplied by photovoltaic cells 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

 

! Do you believe that some actions at this level would impact their behavior? 

Yes 

 

20. According to you, which organism should launch prevention and education campaigns? 

National education program 

 



 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Few concerns yet 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Waste, recycling 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

No 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, green attitude needs to be improve in long terms duration to change efficiently the way of 

life. 

 

28. What kind of actions for sustainable development, concerning the theme of the city, 

would you like to participate? 

In a global and large scale, not really in my city but more in a consumption context, suppress all 

unnecessary plastic and paper packaging  

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

 



 

 

 
IN T E R V I E W G UID E  

 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned: François Nahory, agree to participate to this survey.  

On 03/31/2012, at Paris 20eme 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 21 

- City / country: Paris, France 

- Profession: student (architecture) 

 

 

 

 

 



 

 

I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace?  

Yes (both) 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop: Yes 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Laptop 

 

! Where? (Cyber coffee, in the transport, at home, at work)  

At home 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

No 

! If yes, does such activity leads you to participate to off-line community?  

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly)  

 

 Social Media 

5. Which social  

None 

 

! How often? (Hourly, daily, weekly, monthly)  

 

! On an average basis, how much time do you spend on them per day?  



 

 

 

 Collaborative Media 

6. Which collaboration websites (youtube e most?  

Youtube 

 

! How often? (Hourly, daily, weekly, monthly)  

Daily 

 

! On an average basis, how much time do you spend on them per day?  

One hour 

 

 Alternative Media 

7. Do you know the concept of alternative marketing?  

No 

- If yes, how would you define it?  

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

        - Street/ Guerilla marketing: People coming to you in the street to talk about a random 

NGO like WWF 

- Buzz & viral marketing: often a fake webcam video that goes viral on youtube for a 

Huge brand.  

- Ambush marketing: no 

 

9. What is your opinion about these concepts?  

Viral marketing is too mainstream right now.  

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video)  

Visual 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why?  

Gleeden and ING. The adds are mysterious. With a subtle touch of second-degree humor.  

 

 



 

 

12. Do you think that new media are now more important than the traditional ones?  

Probably yes. 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »?  

Yes 

 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »?   

Eco-friendly. Biodiversity. Green energy. Fair-trade. 

 

14. What does « being green » means for you? Do you think of it as a mere trend?  

Recycle. Use public transports. Not a mere trend, it is now a daily habit. 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment.  

Water - Ocean - Energy - Food - Disaster - Ctities - Employment. 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues?  

Yes 

 

! If yes, where do you usually find this type of information?  

School, T.V, Supermarket. 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

No 

 

! In that case, in what way and by which medium would you prefer to be informed?  



 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development?  

 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school?  

Yes 

! Do you believe that some actions at this level would impact their behavior?  

Yes 

 

20. According to you, which organism should launch prevention and education campaigns?  

I do not know.  

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis?  

Yes 

! If yes, how do you involve yourself in favor of sustainable issues?  

Yes 

 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 



 

 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience?  

Yes, both 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide?  

I am not afraid about access in my community.  But from the worldwide angle, this is definitely 

going to be a huge problem. 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.)  

Waste 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Small impact 

 

27.   Do you think it is too late to improve living conditions in cities? Why?  

No. Im optimistic. 

 

28. What kind of actions for sustainable development, concerning the theme of the city, 

would you like to participate?  

Guerilla Gardeners 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Gauthier Delavaud agree to participate to this survey.  

On   04/02/2012    At Paris  

 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 23 

- City / country: Paris / France 

- Profession: Student 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone 

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Computer. 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

Most of the time at home. 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

No 

! If yes, does such activity leads you to participate to off-line community? 

!  

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

 

! How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

1 HOUR 



 Collaborative Media 

6. Which collaboration websites (Youtube do you use the most? 

Dailynews website (le figaro, le parisien, le monde), Youtube. 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

 

! On an average basis, how much time do you spend on them per day?  

1 hour/2 hours 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes 

 

- If yes, how would you define it? 

Attract customers anywhere with a different approch  

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: Attract consumers in the street with a funny approach 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

Sometimes it is attractive and generally it change from traditional advertising 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual / internet 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why?  

Campaigns that have a huge influence on you. Apple for example 

 

 

 

 



12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »? 

Yes 

 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Long term 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being for the ecology, to help the planet. Yes i think it is. 

 

Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, energy, food, employment, ocean, disaster. 

 

 Sustainable development information 

15. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes 

! If yes, where do you usually find this type of information? 

Television, internet 

 

16. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

 



! In that case, in what way and by which medium would you prefer to be informed? 

By videos and movies 

 

 Actions in favor of sustainable development 

17. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Recycling 

 

18. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

 

! Do you believe that some actions at this level would impact their behavior? 

Yes 

 

19. According to you, which organism should launch prevention and education campaigns? 

Schools in partnership with specialized organisms 

 

 Conclusion of the sustainable development section 

20. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes  

 

! If yes, how do you involve yourself in favor of sustainable issues? 

Yes / recycling 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 



I V . Focus on the water topic 

 

21.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

22.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

I think it will be preferable to have a global vision of the situation. It is not so important to learn 

those precise information to understand it.  

 

23.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Not worried even if the population of the planet becomes really important. I am optimistic and 

believe in science and technology innovation  

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Sorting waste, recycling. I think today products should be produced to « live » during decades or 

be recycled.  An important issue is to stop over-consumption  

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Not much i think 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, but i think we can only change by being confronted to difficult situation.  



28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Produce electricity by doing bike, it would be great 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned: Julien Faure, agree to participate to this survey.  

On 04/10/2012, At  Saint Maurice 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 23 

- City / country: France 

- Profession: Musician 

 

 

I I . Relationship to new medias 



 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes, at home. Not at my workplace. 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Laptop 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes. No 

! If yes, does such activity leads you to participate to off-line community? 

No 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

No 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook, Twitter, 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

Two hours 

 



 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

Youtube 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

4 hours 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

None 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Audio 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

None 

12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Develop a way to live, and economy that meet human needs while respecting the environment to 

preserve it for future generation 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Nothing. Yes 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Same order 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes 

! If yes, where do you usually find this type of information? 

Internet 

17. Would you be interested in having more information in order to adapt better your daily life? 

No 

! In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Velib  

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

No 

! Do you believe that some actions at this level would impact their behavior? 

No 

20. According to you, which organism should launch prevention and education campaigns? 

Governments 



 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No. No 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Not so much 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

No 

27.   Do you think it is too late to improve living conditions in cities? Why? 

Yes because no one cares about it (majority of people) 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

None 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



IN T E R V I E W G UID E  
 
 

 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

I the undersigned louis nahory, agree to participate to this survey.  

On 04/09/2012, at paris 12eme 

 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 22 

- City / Country: Paris/France 

- Profession: Student 

 

 

 

 

 



I I . Relationship to new medias 
 

 Internet  

1. Do you have access to the internet at home and/or at your workplace? 

Yes, both 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant) 

 Smartphone 

 

3. From which device are you connected the most to the internet? (computer, smartphone, 

 

Smartphone 

 

! Where? (cyber coffee, in the transport, at home, at work) 

Work and transport 

 

 Social network 

4. Are you engaging in social networking? Do you build relationships through online 

community?   

Yes. No; i am not. 

 

! If yes, does such activity leads you to participate to off-line community? 

 

! If yes, how often? (hourly, daily, weekly, monthly, yearly) 

 

 Social media 

5. Which do you use? 

Facebook 

 

! How often? (hourly, daily, weekly, monthly) 

Daily 

 



! On an average basis, how much time do you spend on them per day?  

Half an hour 

 

 Collaborative media 

6. Which collaboration websites (youtube,  do you use the most? 

Youtube 

 

! How often? (hourly, daily, weekly, monthly) 

Weekly 

 

! On an average basis, how much time do you spend on them per day?  

10 minutes 

 

 Alternative media 

7. Do you know the concept of alternative marketing? 

No 

- if yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

m 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (audio, visual, 

video) 

Audio (radio)/ visual (newspapers) 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

The funny and creative ones, because they are entertaining.  

 

 



12. Do you think that new media are now more important than the traditional ones? 

 

 

Transition: having established your relationship with new media, we are now going to focus on 

the sustainable development issues. 

 

 

I ii. Relationship with sustainable development 
 

 

 Definition of sustainable development 

13.   do you know the expression « sustainable development »? 

Yes 

 

! If yes, what would be your definition for it?  

Development that preserve environment 

 

!  in your opinion, which adjectives describe the best the expression « sustainable 

development »?   

Green, alternative, respectful, intelligent 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green is a marketing term for me. Yes, i think it as a mere trend. 

 

15. Could you classify by priority the following issues related to sustainable development: 

ocean, water, cities, energy, food, disaster and employment. 

Energy/ocean/water/cities/food/disaster and employment 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes 

! If yes, where do you usually find this type of information? 

Television / advertising 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

No 



! In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

the planet (reduction of co  

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

 

! Do you believe that some actions at this level would impact their behavior? 

Yes 

 

20. According to you, which organism should launch prevention and education campaigns? 

Government 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

! If yes, how do you involve yourself in favor of sustainable issues? 

Water economy/ separate rubbish for recycling 

 

Transition: we have just discussed the sustainable development issues. To conclude, we are now 

going to focus more on two main issues: dater and cities. Therefore, in the following part, we 

will ask you few questions about them. 

 

 

 

 

 

 

 

 

 



Iv. Focus on the water topic 
 

22.    how many liters of water do you think you consume every day? (direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters: 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    on earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure?  

No 

 

Do you think that communication campaigns based on possibly shocking figures, as this one, 

would develop more the awareness of the audience? 

 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

resource 

 

Transition: the water focus on is now finished. Here are the questions concerning the city topic. 

 

V . Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (pollution, 

sorting, waste, companies sustainability report, etc.)  

Pollution 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes, slowly 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, thanks to science progress we may improve living conditions. We can make available and 

efficient new sources of energy for example 

 



28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Actions that involve a lot and different kind of people 

 

End of the interview:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

I the undersigned  BROUSSIN Matthieu  agree to participate to this survey.  

On    04/07/ 2012   At  Charenton-le-Pont 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 22 

- City / country: Paris/France 

- Profession: Student 

 

 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop   

 PDA (Personal Digital Assistant) 

 Smartphone   

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Computer 

! Where? (Cyber coffee, in the transport, at home, at work) 

Work/ Transport 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? Yes.  

No 

! If yes, does such activity leads you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5.  

Facebook twitter 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

Two hours 

 

 



 Collaborative Media 

6. Which collaboration websites  

Youtube 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

1 hour  

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street marketing:  

- Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Audio (radio)/ Visual (newspapers) 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

The entertaining campaigns, which are different from the classic and boring ones. It might be 

catchy 

 

12. Do you think that new media are now more important than the traditional ones? 

It is becoming more and more important 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »? 

Yes 

 

! If yes, what would be your definition for it?  

Development that preserve the environment while keeping producing 

 

!  In your opinion, which adjectives describe the best the expression « sustainable 

development »?   

Green, alternative, respectful 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Marketing/ Yes, I think it as a mere trend 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water/Energy/Ocean/Cities/Food/ Employment/Disaster 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes 

! If yes, where do you usually find this type of information? 

Media (TV/Press/Internet)  

 

17. Would you be interested in having more information in order to adapt better your daily life? 

No 

! In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Recycle the garbage  

 



19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

 

! Do you believe that some actions at this level would impact their behavior? 

Yes 

 

20. According to you, which organism should launch prevention and education campaigns? 

Government / NGO 

 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

! If yes, how do you involve yourself in favor of sustainable issues? 

Water economy/ Separate rubbish for recycling / public transport 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters  
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure?  

No 

 



Do you think that communication campaigns based on possibly shocking figures, as this one, 

would develop more the awareness of the audience? 

Yes, it can be adapted  

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.)  

Waste 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes, slowly 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

Absolutely not, people just need to know the stakes! 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Garbage collect  

 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight yourpoint of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us toidentifywhat might be developed to engage and 

empower broader civil society involvement in sustainable issues.The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers.We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Nina Richardagree to participate to this survey.  

On    04/05/ 2012   At  Paris 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 16 

- City / country: Paris/ France 

- Profession: Student 

 

 

  



I I . Relationship to new medias 
 

 

 Internet 

1. Do you have access to the Internet at home and/or at your workplace? 

 Yes 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

Digital tablet 

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone 

 

3. From which device are you connected the most to the Internet?(Computer, Smartphone, 

 

COMPUTER 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes. NO 

 

! If yes, does such activity leads you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter do you use? 

FACEBOOK 

 

! How often? (Hourly, daily, weekly, monthly) 

DAILY 

 



! On an average basis, how much time do you spend on them per day?  

1 HOUR 

 

 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

YOUTUBE,  

 

! How often? (Hourly, daily, weekly, monthly) 

DAILY 

 

! On an average basis, how much time do you spend on them per day?  

30 minutes 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

NO 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: NO 

- Buzz & viral marketing: NO 

- Ambush marketing: NO 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

VIDEO 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

The ones that use humor or short slogan 

 

 

12. Do you think that new media are now more important than the traditional ones? 



YES 

 

 

TRANSITION: Having establishedyour relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13. Do you know the expression « sustainable development »? 

YES 

 

! If yes, what would be your definition for it?In your opinion, which adjectives describe 

the best the expression « sustainable development »? 

It is a way a development that meets the needs of the current population without compromising 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

consumption is a real trend and we see a lot of products launched using many green words. 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

 

Water, food, energy, disaster, ocean, cities, employement 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

YES 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

YES 

! In that case, in what way and by which mediumwould you prefer to be informed? 

TV and News 

 Actions in favor of sustainable development 



18. Could you tell us one of the recent actions led by your city or your country in favorof the 

sustainable development? 

Use of email at school instead of paper 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

YES 

! Do you believe that some actions at this level would impact their behavior? 

YES  

 

20. According to you, which organism should launch prevention and education campaigns? 

Global organizations because they could have a better impact and a global target 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

NO 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude,we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

 

 

 

  



I V . Focus on the water topic 
 

22. How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23. On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, yes 

24. How concerned are you about access to water in the future - in your community / 

worldwide? 

I am very concerned about these, especially when I hear figures such as the fact that only 2% of 

the water on the earth is drinkable. 

 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

V . Focus on cities  
 

25. According to you, what is the most important sustainable issuefor your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution; waste, sorting 

 

26. Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes because they create an awareness 

 

 

 



27. Do you think it is too late to improve living conditions in cities? Why? 

It is not too late but concrete actions have to be done. Creation of green space, encourage waste 

 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Campaign 

 

 

END OF THE INTERVIEW:  18:58 

All the member of the team thanks you very much for your help and your will. 



 
IN T E R V I E W G UID E  

 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned: Melle Boutié Stéphanie, agree to participate to this survey.  

On 04/10/ 2012, at Caudebec en Caux 

 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 24 

- City / country: Caudebec en Caux, France 

- Profession: Ambulance woman 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace?  

Yes, both. 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet:  

 Hand-held computer:  

 Laptop:  

 PDA (Personal Digital Assistant):  

 Smartphone:  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

1) Laptop   2) Smartphone 

 

! Where? (Cyber coffee, in the transport, at home, at work)  

Home  

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

Yes, both 

 

! If yes, does such activity leads you to participate to off-line community? 

Only online community 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5.  

Facebook 

 

 



! How often? (Hourly, daily, weekly, monthly) 

Daily 

 

! On an average basis, how much time do you spend on them per day?  

About 1 hour 

 

 Collaborative Media 

6.  

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

 

! On an average basis, how much time do you spend on them per day?  

30 minutes 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes 

 

- If yes, how would you define it? 

 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: Pull the consumer directly in the street through 

creativeand not expensive event 

- Buzz & viral marketing: the messages are more shocking and so people focus on it 

more and retain ot more. 

- Ambush marketing: no 

 

 

9. What is your opinion about these concepts? 

I think they are innovative concepts that enable to reach more easily people and in a more 

efficient way 

 

 



 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual: videos and pictures  

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why?  

The ones for road safety. 

 

12. Do you think that new media are now more important than the traditional ones? 

Yes, totally. 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »?  

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Management of our needs without compromising future needs regeneration. 

Adjectives are: improving the lives, future well-being 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

It really should not be a mere trend but a way of living. 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, water/oceans, energy, employment,  disasters, cities 

 

 



 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues?  

Yes 

 

! If yes, where do you usually find this type of information?  

Through internet, news on TV 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet, blogs, NGOs content sharing 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Establishment of wind farms on our coast, a clean energy source 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school?  

Yes 

 

! Do you believe that some actions at this level would impact their behavior?  

Yes, it is one of the best way to improve awareness and change mentalities 

 

20. According to you, which organism should launch prevention and education campaigns?  

Goverments, NGOs, local groups 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis?  

Yes 

 

 

 

 



! If yes, how do you involve yourself in favor of sustainable issues?  

Recycling waste, save water 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters:  
! 80 to 100 liters: Yes 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience?  

Yes 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Very concerned because I find it shocking that people have no access to drinking water and that 

our time has the necessary authorities do nothing. 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 



V . Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.)  

Pollution : introduction of garbage disposals throughout the city, city vehicles are electric  

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

A little but it is by educating the generations to come we can expect a respect for the planet. 

 

27.   Do you think it is too late to improve living conditions in cities? Why?  

No 

 

28. What kind of actions for sustainable development, concerning the theme of the city, 

would you like to participate?  

Development of eco-friendly energy in homes 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

 
 
 
 
 
 
 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Steven Liberman agree to participate to this survey.  

On    03/29/2012, At Saint Mande 

 

 

 

 

 

Starting time:  

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 27 

- City / country: Montreuil/ France 

- Profession: Sound engineer 

 

 

 



I I . Relationship to new medias 
 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer    

 Laptop   

 PDA (Personal Digital Assistant)   

 Smartphone 

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

1° - Computer,    2° - smartphone 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

Work, Home 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

No more, it take to much time 

 

! How often? (Hourly, daily, weekly, monthly) 

 

! On an average basis, how much time do you spend on them per day?  



 Collaborative Media 

6. Which coll do you use the most? 

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

 

! On an average basis, how much time do you spend on them per day?  

1h30 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

masses 

 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: it is a promotional campaign done in the streets 

- Buzz & viral marketing: a video spread though internet to make a buzz, it means 

that everyone is talking about it 

- Ambush marketing:  according to the name, it could be an advertising that you 

ee first and then it surprises you. Is it like a flash-mob dancing stuff? 

 

9. What is your opinion about these concepts? 

These media may be interesting if they are based on creativity. They should not be imposed to 

people in the streets and remains entertaining, respectful 

 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Internet: visual/ video 

 

 



11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Tipex, interactive ad, it is like a game, its not just about a product, its fun 

Heineken also, really funny ads 

 

12. Do you think that new media are now more important than the traditional ones? 

No they are and remain complementary I think. Maybe device as tablet (kindle) will change that 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

But it really means everything and nothing at the same time for me. It refers to ecology, 

much that it looses its meaning for me 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

It is really what I was thinking. Being green is now related to everything. It becomes a trend 

whereas it is a key element of our lives, societies.  

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water and food are the most important but they are all related and disasters can impact on the 

other ones 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 



! If yes, where do you usually find this type of information? 

But I can find info on the web, tv, specialized magazines 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet > then directly people to people  

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

 

Recycling, transportation 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Of course, maybe not directly at school 

! Do you believe that some actions at this level would impact their behavior? 

Of course 

 

20. According to you, which organism should launch prevention and education campaigns? 

A dedicated organism. Not politicians. Schools offer already a large program, so yes if we delete 

some course or if we integrate that in civic education  

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Not really, more than before 

 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 



I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

NO it could be efficient for some people, but not for me. A figure like this one does not enable 

too much abstract for me. I prefer to know how by myself I can really do something to change 

that. 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

everyday life 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Cohesion between people! Manage pollution and waste 

 



26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

d something new 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, but I am afraid we still need to see the situation going more bad before see some real change 

for us 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

-  

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Virgile Ganne, agree to participate to this survey.  

On Wednesday May 02, 2012 at Vincennes 

 

 

 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male   

- Age: 22 

- City / country: Paris, France 

- Profession: Student 

 

 

I I . Relationship to new medias 
 



 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace?  

Yes, both 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet:  

 Hand-held computer:  

 Laptop:  

 PDA (Personal Digital Assistant):  

 Smartphone :  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

  

Computer  

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?      

Couchsurfing only 

 

! If yes, does such activity leads you to participate to off-line community?  

Yes 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly)  

Weekly 

 

 Social Media 

5.  

Couchsurfing 

 

 



! How often? (Hourly, daily, weekly, monthly)  

Monthly 

 

! On an average basis, how much time do you spend on them per day?   

 

 Collaborative Media 

6. Which collaboratio  

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Weekly 

 

! On an average basis, how much time do you spend on them per day?   

10 minutes 

 

 Alternative Media 

7. Do you know the concept of alternative marketing?  

No 

 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing:   

- Buzz & viral marketing:  

- Ambush marketing:   

 

9. What is your opinion about these concepts?   

They have weird war names 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video)   

Visual 

 

 



11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why?   

The ones about products I care for. Because I need their products. 

 

12. Do you think that new media are now more important than the traditional ones? 

No. 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

13.   Do you know the expression « sustainable development »?   

Yes 

 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »?  

Finding a way to live without using more than what you have.  Responsible/ wise/ Smart/ 

sensitive/ INSPIRING 

 

14. What does « being green » means for you? Do you think of it as a mere trend?   

is our mere way to survive as specie! 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment.  

They all work in symbiosis: take out one issue and the rest fall apart.  

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes. And if I am not, I am responsible for it; the information is given (on the web especially), 

you just have to receive it and look for more.  



 

! If yes, where do you usually find this type of information?  

Online, in Le Monde, by meeting with people who care ab  

 

17. Would you be interested in having more information in order to adapt better your daily life? 

More information is always better.  

 

! In that case, in what way and by which medium would you prefer to be informed? 

In popular newspaper so it can reach as many people as possible, on popular tv-  

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development?  

Creation of Shared-garden, of organic food market stands in my city. Not so much done by my 

country overall.  

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school?  

YES 

 

! Do you believe that some actions at this level would impact their behavior? 

It is the best level to work on.  

 

20. According to you, which organism should launch prevention and education campaigns? 

 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis?   

Yes but could do way more 

! If yes, how do you involve yourself in favor of sustainable issues? 

Careful with water, electricity, trash selection, organic food, green daily products (soap, 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 



 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience?  

I ignored it. It can, but not alone; there is a need for personal understanding of a new way of 

equal restriction and sadness, but rather balance, 

health and happiness.  

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide?   

I am not exactly sure of what my access will be like in the decades to come, pollution and 

quantity wise.  

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V . Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution first (which includes sorting and waste management) 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes, although there is a need for faster change. 

 

 

 



27.   Do you think it is too late to improve living conditions in cities? Why? 

No; once slowed down, then stopped, the degradation of our living condition can be cancelled 

out slowly. It is through small and simple improvements that the living conditions will improve. 

 

28. What kind of actions for sustainable development, concerning the theme of the city, 

would you like to participate?  

Shared gardens, think tank about new approaches of our way of living 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



PARTICIPANTS TABLE MOROCCO – Morocco Guides 
 
 

 

Name of the participants Gender Age Occupation 

61. Adnan LAZRAK M 30 Employee 

62. Amine BENJELLOUN M 30 Senior manager 

63. Basma BACHIRI F 23 Student 

64. Brahim OULHAZME M 30 Engineer 

65. Fatima ADYEL F 28 Housewife 

66. Ghita El Hajji F 16 Student 

67. Hayat Acharai F 29 Management 

68. Maria LAZRAK F 29 Bank employee 

69. Meryem KAMEL F 27 Cosmetic employee 

70. Mostafa ELHALOUI M 30 Manager 

71. Nawal CHAOUI F 30 Housewife 

72. Nesrine ELHALOUI F 29 Cosmetic saleswomen 

73. Othmane 
BENCHEKROUN M 17 Student 

74. Rachid SALAMA M 28 Engineer 

75. Saad GUENOUN M 30 Business manager 

76. Sabri BENCHEIKH M 24 Student 

77. Salma KETTANI F 15 Student 

78. Wahi SOUFIANE M 23 Student 

79. Younes HASSAN M 16 Student 

80. Zineb GUENOUN F 28 Make up Girl 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Lazrak Adnan agree to participate to this survey.  

On     04/04/2012    At Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 30 

- City / country: Casablanca, Morocco 

- Profession: employee 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet no 

 Hand-held computer no 

 Laptop no 

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone  

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home, coffee shop 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

! If yes, does such activity leads you to participate to off-line community? 

No 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily  

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

! How often? (Hourly, daily, weekly, monthly) 

Daily  

! On an average basis, how much time do you spend on them per day?  

30 minutes 

 



 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

Youtube, I have not account but I watch video on it 

 

! How often? (Hourly, daily, weekly, monthly) 

Weekly 

 

! On an average basis, how much time do you spend on them per day?  

1 or 2 hour per week 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

I prefer video  

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

The video of maroc telecom with  said taghmaoui because it was cute and funny 

 

12. Do you think that new media are now more important than the traditional ones? 

No, not yet  

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 



 

I I I . Relationship with sustainable development 
 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Be ecologic respect environment 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water - ocean - Cities -Food- energy - disaster -employment 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

NO 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes, cause   

 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet, application, television 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

There is a project to transform the Casablanca medina for a more ecologic space. 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, in few years it will be their turn to preserve the planet 



 

Do you believe that some actions at this level would impact their behavior? 

Yes, children can understand that it will be really important for their future  

 

20. According to you, which organism should launch prevention and education campaigns? 

Schools and  city  

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters  
! 80 to 100 liters  
! 150 to 200 liters   
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

and yes that can be a good idea to show the importance of water 

 

 

 



24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I am not really involved 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution, Casablanca is a pollute city.  

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes 

  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, if people know the strakes they will change and the conditions will change  

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I will be agree to recycling  

 

All the member of the team thanks you very much for your help and your will.  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Benjelloun Amine  agree to participate to this survey.  

On     04/02/ 2012    At Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 30 

- City / country: Casablanca, Morocco 

- Profession: Senior manager 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet no 

 Hand-held computer  

 Laptop YES 

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Laptop  

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At work  

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily  

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

 

! How often? (Hourly, daily, weekly, monthly) 

Weekly  



! On an average basis, how much time do you spend on them per day?  

30 minutes per day 

 

 Collaborative Media 

6. Which collaboration websites do you use the most? 

YouTube 

 

! How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

30 minutes per day 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it? 

It is a new kind of marketing which try to change the form to attract more customers 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing: It is marketing but in the street to promote a product 

- Buzz & viral marketing:  I think that it is on internet when they try to post a video 

and  then people share it  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

I think that there 

 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Video are better to catch attention cause they can propose a lot of different things and there is 

sound image and text. 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 



I liked the campaign for tourism in morocco they always use some beautiful images 

 

12. Do you think that new media are now more important than the traditional ones? 

Yes, I think that in the future they will be more and more powerful  

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

I I I . Relationship with sustainable development 
 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Preserve and protect the nature  

Important, economic, ecologic 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green: Not waste natural resources, reduce pollution  

Yes, it starts to be a mere trend 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food-Water- energie - Cities-employment - disaster -ocean  

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

NO 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes,   



 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet with videos 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

I have no idea; they try to cultivate green spaces  

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

know this concept 

 

Do you believe that some actions at this level would impact their behavior? 

Yes  

 

20. According to you, which organism should launch prevention and education campaigns? 

NGO, most important companies depending of the activity sector 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

 

 

 

 

 



I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters  
! 150 to 200 liters    
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes I knew this figure. And I think that one is not enough if there is a lot of information maybe 

people will realize the problem 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I think that we will have huge pro

solution to have drinking water such as desalinization  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution,  

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes we are all concerned  

 

 

 

 



27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not too late, Morocco is more and more developed and people more and more educated 

we just need time to adapt ourselves. Besides the king tries to focus the development of the 

country with this idea of sustainable development.   

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Recycling, reduce pollution 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Ketani Salma agree to participate to this survey.  

On     04/15/2012    At Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 15 

- City / country: Casablanca, Morocco 

- Profession: Student 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone yes 

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone  

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home and at High school 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily  

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily many times per day 



! On an average basis, how much time do you spend on them per day?  

2 or 3 hours 

 

 Collaborative Media 

6. Which col do you use the most? 

Youtube, Deezer 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily, many times but not long times 

 

! On an average basis, how much time do you spend on them per day?  

1 hour per day 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

I prefer video on Youtube for example or on television 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 

These 

advertisements are well realized. 

 



12. Do you think that new media are now more important than the traditional ones? 

Yes it is really powerful thanks to social network. We can see the impact with some event 

organized thanks to facebook. 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Sustainable development it is how use our resources, protect environment and give food to 

everybody.  

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green means to not waste unnecessarily 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food-Water -ocean - Cities- energy - disaster -employment 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes, cause we can always learn new things  

 

! In that case, in what way and by which medium would you prefer to be informed? 

Facebook , youtube, social network in general 



 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

I heard on news project about solar energies in south of the coutry 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, cause youths are future 

 

Do you believe that some actions at this level would impact their behavior? 

Not on everyone but with time such action will have more and more impact 

 

20. According to you, which organism should launch prevention and education campaigns? 

Cities and schools 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

! If yes, how do you involve yourself in favor of sustainable issues? 

I try to not pollute the planet and I never put trash on the street  

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters  
! 150 to 200 liters   
! 500 to 600 liters 
 



23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

, and maybe this kind of information associated with images could have an impact.   

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I know that water is crucial 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution in the air and on the floor 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes, not for everybody but unconsciously with time 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, if everybody changes their habits we can change and improve our conditions  

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Recycling 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Oulhazme Brahim agree to participate to this survey.  

On     02/ 05/ 2012    At Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 30 

- City / country: Casablanca, Morocco 

- Profession: Engineer 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone 

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Computer  

! Where? (Cyber coffee, in the transport, at home, at work) 

At work 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes, no 

! If yes, does such activity leads you to participate to off-line community? 

No 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily  

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

 

! How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

It is more 2hours per week 

 

 



 Collaborative Media 

6. Which collaboration websites (YouTub do you use the most? 

YouTube 

! How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

3 hours per week 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it? 

It is nontraditional marketing. The supports or actions are more innovative 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing: Marketing actions organize in the street  

- Buzz & viral marketing: Marketing which uses internet and often social network to 

share the content  

- Ambush marketing:   

 

9. What is your opinion about these concepts? 

I think it is innovative and it is a good idea to propose different things 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

I prefer videos cause we see, heard and sometimes read the information   

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

I have no idea but I will say Meditel just cause there is billboards and ad on magazines radio 

everywhere.  

12. Do you think that new media are now more important than the traditional ones? 

Not yet in morocco but probably in others country 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 



I I I . Relationship with sustainable development 
 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Sustainable development means use carefully the natural resources to not waste and preserve the 

future generations 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green means live with in mind the idea of sustainable development  and change our habits 

to respect this.  

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water-Food -Energy -Cities Disaster-Employment -Ocean  

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

NO 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes, cause it could help many eople  

! In that case, in what way and by which medium would you prefer to be informed? 

Internet, Television 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

There is project of wind turbine  solar panel and even one to give water to everyone  

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, because it is necessary that they have the good habits for in the future they keep some good 

habits. 



Do you believe that some actions at this level would impact their behavior? 

Yes, probably 

 

20. According to you, which organism should launch prevention and education campaigns? 

NGO in general and the most powerful companies 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters   
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

yes this kind of shocking figures can help to realize that it is a real problem.  

 

 

 

 



24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I think that water is now a problem for most of poor south countries but in few years it will be in 

all countries  

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution. 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes, but it necessary to do campaign in the time not just a week and stop after, otherwise their 

will be no result 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No as I just said with long action we can change 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Reduce car pollution and recycle 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Adyel Fatima agree to participate to this survey.  

On      04/01/ 2012    At Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 28 

- City / country: Casablanca, Morocco 

- Profession: Housewife  

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet no 

 Hand-held computer no 

 Laptop no 

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone  

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home  

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes, yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily  

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily one or twice per day 



! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

Sometimes youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

Not per day but 2 hours per week 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

I prefer visuals on magazines or billboard and video share on Facebook. 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why?  

 

 

 

 

 



12. Do you think that new media are now more important than the traditional ones? 

I think it will be in few years 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Sustainable development it is associated with the concept of ecology and respect of nature 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green means be ecologic 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water -ocean - Food-energy - disaster- Cities -employment 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes, maybe I will learn some new element and could change some bad habits. 

 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet 

 



 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

I have no Idea there is the construction of a tramway to facilitate transport and reduce pollution 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes of course we must be inform young, after it is more difficult to change our bahits  

 

Do you believe that some actions at this level would impact their behavior? 

Yes,  

 

20. According to you, which organism should launch prevention and education campaigns? 

The most important companies of Morocco  

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Not really 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters  
! 150 to 200 liters  
! 500 to 600 liters 
 



23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

I think that these kinds of figures keep the attention. 

  

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I try to  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution,  

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes cause people realize that the city is really pollute and that it is dangerous for us and our 

children  

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, I think that we can improve the air quality with few changes.  

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Recycling 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 



IN T E R V I E W G UID E  
 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   Ghita El Hajji agree to participate to this survey.  

On     04/04/2012    At  Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 22 

- City / country: Casablanca, Morocco 

- Profession: Student 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet   

 Hand-held computer no 

 Laptop no 

 PDA (Personal Digital Assistant)  

 Smartphone yes 

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone and Ipad 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home  

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily each evening 

 

 Social Media 

5.  

Facebook 

! How often? (Hourly, daily, weekly, monthly) 

Daily, many time per day. 



! On an average basis, how much time do you spend on them per day?  

2 hours 

 

 Collaborative Media 

6.  

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily, each evening 

 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing: Event in the streets like when they propose samples. 

- Buzz & viral marketing: I think that is marketing on Internet like ads on YouTube 

the aim is to create the buzz and that people share the video 

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

It is different that simple poster on the billboard 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual or video on my smartphone or tablets, cause I use apps and internet when I have nothing 

else to do. 

 

 

 



11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 I saw a video on YouTube of Coca Cola, they offered bottles or cans in many country thanks to 

 

12. Do you think that new media are now more important than the traditional ones? 

Yes I think because it is easy to share it on internet  

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

It is the idea that we have to take care of the planet do not waste water for example or to not 

pollute with industries and cars.  

Innovative 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

eco-friendly due to possible scandal if they do not respect environment.  

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water-cities - Food-energies-ocean-disaster-employment  

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

! If yes, where do you usually find this type of information? 



17. Would you be interested in having more information in order to adapt better your daily life? 

Yes  

! In that case, in what way and by which medium would you prefer to be informed? 

Thanks to social network or applications and at school too. 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

the solar energy. 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

! Do you believe that some actions at this level would impact their behavior? 

Yes, as I said before I think school is a good idea and maybe some children will tell to their 

family what they learn and change some bad habits.  

 

20. According to you, which organism should launch prevention and education campaigns? 

Our country 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

I try 

! If yes, how do you involve yourself in favor of sustainable issues? 

I try to not pollute and never put some waste in the street.  

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

 

 

  



I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

how protect the planet can be good.  

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I think that it is very important cause water is scarce and we absolutely need it to live.  

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution and waste. In some areas of Casablanca there is a lots of waste in the streets.  

  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

There is not a lot of campaign for this. There is more campaign for water. 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

consequences and how change I think it will be possible to improve the living conditions in cities. 

 

 



 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Clean the streets.  

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Acharai Hayat agree to participate to this survey.  

On     04/11/2012    At Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: female 

- Age: 29 

- City / country: Casablanca, Morocco 

- Profession: Management 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet no 

 Hand-held computer no 

 Laptop no 

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone  

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home car coffee shop 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily  

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

 

! How often? (Hourly, daily, weekly, monthly) 



Daily 

! On an average basis, how much time do you spend on them per day?  

2 hours per day 

 

 Collaborative Media 

6. Which collaboration do you use the most? 

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Weekly, 2 or 3 times per week 

 

! On an average basis, how much time do you spend on them per day?  

2 hours per week  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

no 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Videos cause there is visual and audio 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

The campaign on tv adio and on billboard for the opening of the morocco mall 

 



12. Do you think that new media are now more important than the traditional ones? 

No, not yet we are not involved in all social network like in the united states 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

I I I . Relationship with sustainable development 
 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

It means protect the plane and do not pollute. I think it becomes a trend and it is a good thing.  

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food -Water -Cities-ocean -energies -employment-disaster 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

NO 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes,  

! In that case, in what way and by which medium would you prefer to be informed? 

Internet and television 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

In Rabat the city is consider as green thanks to the green spaces 



19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, they are young and if they understand now the goal of sustainable development,  

! Do you believe that some actions at this level would impact their behavior? 

Yes 

 

20. According to you, which organism should launch prevention and education campaigns? 

The city an propose event with schools to imply children   

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

! If yes, how do you involve yourself in favor of sustainable issues? 

I try to be as eco friendly as possible 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters  
! 80 to 100 liters 
! 150 to 200 liters  
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes I knew, and maybe it will shock but I think that we have to propose other facts for example 

in how many years the country will suffer of the lack of drinking water and how change the 

situation 



24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I try to not waste water  

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution of the air in particular due to cars and bus 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes  

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it is not too late if they realize campaign for the city it will be necessary to wait to see the 

direct effect but I think that we can improve our quality air.  

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Recycling 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Lazrak Maria agree to participate to this survey.  

On     04/01/ 2012    At Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 29 

- City / country: Casablanca, Morocco 

- Profession: Bank employee 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes, at work 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone  

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home  

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily  

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

 

! How often? (Hourly, daily, weekly, monthly) 

Weekly 3 or 4 times 



! On an average basis, how much time do you spend on them per day?  

30 minutes per utilization  

 

 Collaborative Media 

6. Whic do you use the most? 

None 

 

! How often? (Hourly, daily, weekly, monthly) 

 

! On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

I prefer visual on magazines   

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

I like the one of  Nike with professional of sport like Sofia boutella. The ads are short dynamic 

and I like sports 

 

 

 

 



12. Do you think that new media are now more important than the traditional ones? 

Not yet but in the younger are really interested by new media 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Share the natural resources 

Clean, healthy  

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Do not through the waste in the street such as plastic bag (there is a lot in the streets).  

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water -Food-ocean- Cities -disaster - energy -employment 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

NO 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes, cause I think it will be better to everybody  

 

! In that case, in what way and by which medium would you prefer to be informed? 

On magazines and television 

 



 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

In the morocco mall they realize a mural fresco with more than 20 000 waste collected on the 

beach 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, to teach them the good things 

 

Do you believe that some actions at this level would impact their behavior? 

Yes 

 

20. According to you, which organism should launch prevention and education campaigns? 

Associations  

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters  
! 80 to 100 liters  
! 150 to 200 liters   
! 500 to 600 liters 
 



23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

I think these kinds of figures are too hard and shocking. I think that there is better 

a more positive way to communicate. 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

what to do. 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution, the air is really pollute and there is more and more allergies because of it.   

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes certainly if we harps 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, cause we just need to know what to do   

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Use less cars and give some donation to help.  

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 



IN T E R V I E W G UID E  
 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   Meryem  Kamel agree to participate to this survey.  

On     04/05/2012    At Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 22 

- City / country: Casablanca, Morocco 

- Profession: Cosmetic saleswomen  

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer no 

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone  

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home and at work 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily to send messages and share pictures with my friens 

 

 Social Media 

5.  

Facebook 

 

 



! How often? (Hourly, daily, weekly, monthly) 

Daily many times per day 

! On an average basis, how much time do you spend on them per day?  

1 or 2 hours 

 

 Collaborative Media 

6.  

No 

! How often? (Hourly, daily, weekly, monthly) 

 

! On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

NO 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Video thanks to short movie or news and reports 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Few years ago Maroc telecom realizes a television ad with the famous Moroccan comic Jamel 

Debouze. It was really funny. 

 

 



12. Do you think that new media are now more important than the traditional ones? 

No, not yet 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

I I I . Relationship with sustainable development 
 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

To be more ecologic 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water- Food-energies-disaster - Cities-ocean-employment  

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes, why not 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet and television 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No idea 



19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

! Do you believe that some actions at this level would impact their behavior? 

If they know what they should not do, maybe that they will change 

 

20. According to you, which organism should launch prevention and education campaigns? 

The government  

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters  
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

in fact this is shocking and everybody should know that and maybe realize that 

this is a chance to have water. Then with information about the lack of drinking water in the 

world people will maybe realize.  

 



24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution, the air is really pollute 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Maybe, it is necessary to try if we want change 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, it is never too late but it is necessary  

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Maybe I could take care to turn-off the light when it is not necessary.  

In morocco there is no recycling system like in many other country it could be good to propose 

this.  

 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   Mostafa Elhaloui   agree to participate to this survey.  

On     05 /02/2012    At  Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 30 

- City / country: Casablanca, Morocco 

- Profession: Business Manage 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer no 

 Laptop yes 

 PDA (Personal Digital Assistant)  

 Smartphone yes 

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone and laptop 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home and at work 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily each evening 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

! How often? (Hourly, daily, weekly, monthly) 

 



! On an average basis, how much time do you spend on them per day?  

10 minutes 

 

 Collaborative Media 

6. do you use the most? 

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Maybe 3 times per week 

 

! On an average basis, how much time do you spend on them per day?  

When I go on Youtube I stay maybe 20 minutes the time to watch 4 or 5 videos. And sometime 

just if I want listen a music. 

 

 Alternative Media 

7. Do you know the concept of alternative marketing 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?   

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Depends of the moment in car I think it is audio on the radio, at home it will be video on 

television or computer. 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 



12. Do you think that new media are now more important than the traditional ones? 

everybody will have an internet access 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green it is to change our comportment to be more ecofriendly 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food-energies-water-cities -ocean-employment -disaster 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Why not, 

! In that case, in what way and by which medium would you prefer to be informed? 

I preferred to have information with ads on the street that everybody could see and also on 

Internet on Facebook for example. 

 



 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

The king launches many projects for water access and renewable energi

especially I heard it on the news.  

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, they are future and they prepared their world.  

 

! Do you believe that some actions at this level would impact their behavior? 

Yes, when you explain things to child, they listen and understand. The most difficult is that in 

their house families have their own ways to do things, so maybe it will be hard to change 

quickly. 

 

20. According to you, which organism should launch prevention and education campaigns? 

The King should propose some projects 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters  
! 150 to 200 liters 
! 500 to 600 liters 
 



23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

world due to lack of water. 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

In our community we have access to water everywhere and easily. So except try to not let the 

 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution and waste without hesitation !!! 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I think that the repetition of campaign could help people to   

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

Depends of town maybe in big cities people are more informed so, it will be easier.  

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Take the public transport.  

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Chaoui Nawal agree to participate to this survey.  

On     04/06/ 2012    At Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 30 

- City / country: Casablanca, Morocco 

- Profession: Housewife 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone  

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home  

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily  

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily at least 2 times per day 



! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 Collaborative Media 

6. Which collaboration website do you use the most? 

None 

 

! How often? (Hourly, daily, weekly, monthly) 

 

! On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

I prefer video and visual in the street or magazines.   

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

I really like an ad that a friend shows me on Facebook. It was for Cartier. It is like a short movie 

 

 

 

 

 



12. Do you think that new media are now more important than the traditional ones? 

No, not yet even if we are more and more on internet many families still not have an acess 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

I I I . Relationship with sustainable development 
 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Sustainable development means that we have to take care of our environment to preserve nature 

for the future generations and us. 

Useful, necessary 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green means that we try to not pollute and take care of the environment daily.  

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water - Cities -Food-disaster -ocean- energie -employment 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

NO 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes, cause we know that we have to take care and not waste but we do not really have many 

information for us or our children.  

 

! In that case, in what way and by which medium would you prefer to be informed? 

Television, magazi  



 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

I think that there is a project of Aeolians to produce energies  

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, they have to learn share natural resources with all the countries 

 

Do you believe that some actions at this level would impact their behavior? 

Yes, children understand quickly and have the power to change the future.  

 

20. According to you, which organism should launch prevention and education campaigns? 

 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters  
! 150 to 200 liters   
! 500 to 600 liters 
 



23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

 how change.  

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I try to not waste water with bath or for clean the house 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution, Casablanca is a pollute city.  

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

  

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

Yes maybe in some city such as Mexico that is really pollute but in Casablanca I think that we 

can change.  

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Not always use my car 

 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned        Nessrine Elhaloui            agree to participate to this survey.  

On     05/05/ 2012    At Casablanca, Morocco 

 

 

 

 

 

Starting time: 18h45 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 29  

- City / country: Casablanca, Morocco 

- Profession: Cosmetic salesperson 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

I always have my smartphone with me. 

! Where? (Cyber coffee, in the transport, at home, at work) 

I mainly use Internet at home but also in my family or friends houses or on my car and at work. 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

No 

! If yes, does such activity leads you to participate to off-line community? 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Only Facebook 

! How often? (Hourly, daily, weekly, monthly) 

 

! On an average basis, how much time do you spend on them per day?  

Approximately 2 hours 

 

 



 Collaborative Media 

6.  do you use the most? 

I use YouTube 

! How often? (Hourly, daily, weekly, monthly) 

At least on time per week 

! On an average basis, how much time do you spend on them per day?  

30 minutes per utilization 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

! Street/ Guerilla marketing:  

I am not sure but I think that is when some people give some papers in the street.  

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

papers 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

On video, I think that images and sound help to keep the information in mind. 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

In Casablanca, few months ago there was a campaign for the opening of the Morocco mall. Big 

billboards were on the street and also on the radio they announce that the singer J.LO will 

perform for the opening. 

12. Do you think that new media are now more important than the traditional ones? 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Vaguely 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

In my opinion it is the fact to have some eco-friendly act on our everyday life. 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food, water, cities, employment, ocean, energy, disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues?  

No 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Why not 

! In that case, in what way and by which medium would you prefer to be informed? 

Television or Internet 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

I do not know anyone, they install a tram in Casablanca to facilitate transport. 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, why not. At least they will be to sensitize with the problems. 

! Do you believe that some actions at this level would impact their behavior? 

Yes, but not for a very long time 

 



20. According to you, which organism should launch prevention and education campaigns? 

The Kingdom 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters    
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, I did not know. This kind of campaign can be useful  to realize the impact 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I know tha  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 



V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

I think that Casablanca should create some  « geen space » and improve the air quality 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Maybe but not on many 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, I think it is never to late maybe it will be more difficult 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I am not sure to have time 

 

 

END OF THE INTERVIEW:  19h 20 

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Benchekroun Othmane agree to participate to this survey.  

On     04/01/2012    At Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 17 

- City / country: Casablanca, Morocco 

- Profession: Student 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone  

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home and when I go out 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily  

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

 

 

 



! How often? (Hourly, daily, weekly, monthly) 

Daily, my activity depend if my friends send me message but often the evening I use the 

Facebook chat  

! On an average basis, how much time do you spend on them per day?  

3 hours 

 

 Collaborative Media 

6. do you use the most? 

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

1hour per day 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

I prefer video, I often watch video of other countries which create buzz on Interet on YouTube 

 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

I remember the one for Ice tea with Hugh Jackman when he suddenly dances, and he does a 

reference to this ad at the opening of the Oscars.  



12. Do you think that new media are now more important than the traditional ones? 

Yes, Internet is really powerful 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

I I I . Relationship with sustainable development 
 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Think to the future  when we consume to not use all the natural ressources 

Intelligent, cool 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

To not waste 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water-Food - Cities- energy - ocean -disaster -employment 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes 

! If yes, where do you usually find this type of information? 

 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes, we can never know everything about a subject 

 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet 

 Actions in favor of sustainable development 



18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

In know that there was an event in Rabat few years ago about ecology  

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, it is at school we are in condition to listen and learn 

 

Do you believe that some actions at this level would impact their behavior? 

Yes, with time  

 

20. According to you, which organism should launch prevention and education campaigns? 

The country 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters  
! 10 to 20 liters 
! 80 to 100 liters  
! 150 to 200 liters   
! 500 to 600 liters 
 



23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

 It could certainly have an impact for donation campaign for example 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Maybe but not for many people 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No we can improve  

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I will be agree to participate to some actions but if it is organize with some group of people not 

alone 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Salama Rachid agree to participate to this survey.  

On     04/08/2012    At Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 28 

- City / country: Casablanca, Morocco 

- Profession: Engineer 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop yes 

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone  

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home and at work 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily  

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

 

 



! How often? (Hourly, daily, weekly, monthly) 

Weekly 

! On an average basis, how much time do you spend on them per day?  

2 hours per week  

 

 Collaborative Media 

6. Which collaboration website do you use the most? 

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

weekly 

 

! On an average basis, how much time do you spend on them per day?  

1 hour per week  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it? 

It is marketing which use a nonconventional form 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing: event organize in a street to promote a product or 

service 

- Buzz & viral marketing: Marketing on the web to create buzz in produce word of 

mouth  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

It is innovative and permits to improve visibility of the brand  

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

I think visual in the streets cause we pass many time in front of.  

 



11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Delicia Tomate cause it was funny 

 

12. Do you think that new media are now more important than the traditional ones? 

Yes, especially for the generation, which grew up with Internet.  

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Sustainable development is the idea to developed the world with the respect of natural resources 

for future generation. 

Young, good satisfying 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Yes it become a trend in many countries, maybe Morocco is a little late but the king try to 

developed project using renewable energies 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food -Water -Cities-ocean -energies -employment-disaster 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

NO 

! If yes, where do you usually find this type of information? 

 



17. Would you be interested in having more information in order to adapt better your daily life? 

Not really cause I already know the strakes but maybe for others persons 

 

! In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

A project of solar panel in Sahara 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, Moroccan families are not yet sensitized on these problems 

! Do you believe that some actions at this level would impact their behavior? 

Yes 

20. According to you, which organism should launch prevention and education campaigns? 

 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

! If yes, how do you involve yourself in favor of sustainable issues? 

Yes I try to take care to not pollute and waste 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 



I V . Focus on the water topic 

 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters  
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes I knew, and maybe it will shock but I think that we have to propose other facts for example 

in how many years the country will suffer of the lack of drinking water and how change the 

situation 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

There is not enough campaign o have a real impact on population  

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, they have to intensify efforts  

 



 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

No idea 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   Saad Guenoun  agree to participate to this survey.  

On    04/05/2012    At  Casablanca 

 

 

 

Starting time: 20h05 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 30 

- City / country: Casablanca, Morocco 

- Profession: Business manager 

 

 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes at work 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

I mainly use my smartphone to have internet access 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

With my wife we have a Facebook account 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5.  

I use Facebook 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

! On an average basis, how much time do you spend on them per day?  

30 minutes 



 Collaborative Media 

6. Which collaboration websites (youtube  

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily, for music and funny videos 

 

! On an average basis, how much time do you spend on them per day?  

1 hour maximum 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No  

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: Maybe a commercial action in the street to sell a good 

- Buzz & viral marketing: Maybe a campaign on Internet to create interaction with 

customers 

-  

 

9. What is your opinion about these concepts? 

It seems up to date 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Video because it is visual and audio 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 

 

12. Do you think that new media are now more important than the traditional ones? 

In Casablanca maybe but not in all the country. 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 



I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Sustainable development is a new way to consume with the respect of natural resources. 

Renewable  

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

For me it means to consume with the respect of natural resources   

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, energy, disaster, cities, ocean, employement  

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

The city tries to put more dustbins 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes of course 



! Do you believe that some actions at this level would impact their behavior? 

Yes  

 

20. According to you, which organism should launch prevention and education campaigns? 

Maybe some NGO or directly the country or the cities 

 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Not really 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

 

 

 

 

 



24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I know that it is a main strake but I am not engage in this fight. 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution with car and  factories 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Action with my children such as cultivate vegetables and plant trees 

 

END OF THE INTERVIEW: 20h30 

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   Sabri Bencheikh                agree to participate to this survey.  

On     03/29/2012    At Casablanca  

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 24 

- City / country: Casablanca, Morocco 

- Profession: Student 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

On my computer 

! Where? (Cyber coffee, in the transport, at home, at work) 

House 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Facebook 

 

! If yes, does such activity leads you to participate to off-line community? 

Yes party with friends or other event 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

 



! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 Collaborative Media 

6. do you use the most? 

Youtube dailymotion deezer 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily 

 

! On an average basis, how much time do you spend on them per day?  

1 or 2 hours 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? None 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

Positive 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Television and internet 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Maroc telecom and coca-cola 

 

 

 



12. Do you think that new media are now more important than the traditional ones? 

No 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

It is a contemporary and modern development which permit optimize energies and natural 

resources 

Green, useful 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

It is precursor. To change our habit to protect the planet 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Ocean, Energies, Water, Disaster, employment, food, cities 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which medium would you prefer to be informed? 

Internet 

 



 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

! Do you believe that some actions at this level would impact their behavior? 

If they understand why and not just say what they have to do I am sure that they will be lease to 

change.  

 

20. According to you, which organism should launch prevention and education campaigns? 

Big organisms 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

NO 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 



23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Very concerned 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution and sort 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

No 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, we have to find the good way of communication 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Ketani Salma agree to participate to this survey.  

On     04/15/2012    At Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 15 

- City / country: Casablanca, Morocco 

- Profession: Student 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone yes 

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone  

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home and at High school 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily  

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily many times per day 



! On an average basis, how much time do you spend on them per day?  

2 or 3 hours 

 

 Collaborative Media 

6. Which col do you use the most? 

Youtube, Deezer 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily, many times but not long times 

 

! On an average basis, how much time do you spend on them per day?  

1 hour per day 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

I prefer video on Youtube for example or on television 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 

These 

advertisements are well realized. 

 



12. Do you think that new media are now more important than the traditional ones? 

Yes it is really powerful thanks to social network. We can see the impact with some event 

organized thanks to facebook. 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Sustainable development it is how use our resources, protect environment and give food to 

everybody.  

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green means to not waste unnecessarily 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Food-Water -ocean - Cities- energy - disaster -employment 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes, cause we can always learn new things  

 

! In that case, in what way and by which medium would you prefer to be informed? 

Facebook , youtube, social network in general 



 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

I heard on news project about solar energies in south of the coutry 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, cause youths are future 

 

Do you believe that some actions at this level would impact their behavior? 

Not on everyone but with time such action will have more and more impact 

 

20. According to you, which organism should launch prevention and education campaigns? 

Cities and schools 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

! If yes, how do you involve yourself in favor of sustainable issues? 

I try to not pollute the planet and I never put trash on the street  

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters  
! 150 to 200 liters   
! 500 to 600 liters 
 



23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

, and maybe this kind of information associated with images could have an impact.   

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I know that water is crucial 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution in the air and on the floor 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes, not for everybody but unconsciously with time 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, if everybody changes their habits we can change and improve our conditions  

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Recycling 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   Wahi Soufiane                agree to participate to this survey.  

On     04/09/2012    At Kenitra 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 22 

- City / country: Kenitra, Morocco 

- Profession: Student 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone yes 

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone and computer 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home and university 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily each evening 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Facebook 

! How often? (Hourly, daily, weekly, monthly) 

Each evening 

 



! On an average basis, how much time do you spend on them per day?  

2 hours 

 

 Collaborative Media 

6. Which collaboration websites (youtube do you use the most? 

Youtube 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily, each evening 

 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

NO 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Video, cause I look at ads when I am on my computer, when I launch application on my 

smartphone or on T.V 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 None 

 



12. Do you think that new media are now more important than the traditional ones? 

Yes, especially for young population  

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

NO 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Give more spaces to ecologic product in our society 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water- Food-energies-ocean-employment-cities-disaster 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes 

! If yes, where do you usually find this type of information? 

University 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

No 

! In that case, in what way and by which medium would you prefer to be informed? 

 

 

 

 



 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Perfectly agree 

! Do you believe that some actions at this level would impact their behavior? 

The impact would be clearer with time and with the future generations 

 

20. According to you, which organism should launch prevention and education campaigns? 

 

 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters  
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 



23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

NO, It is to easy we need something more to illustrate or propose something such as possible 

action or donation. 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Lack of green area and ill will of the companies and citizens to the cleanliness of the city 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

Not too late but we need a huge efforts in term of work and motivation 

 

28. What kind of actions for sustainable development, concerning the theme of the city, 

would you like to participate? 

Some action possible to realize with people, university, friend  

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

  

 



IN T E R V I E W G UID E  
 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   Hassan Younes     agree to participate to this survey.  

On     05/02/2012    At Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 16 

- City / country: Casablanca, Morocco 

- Profession: Student 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop yes 

 PDA (Personal Digital Assistant)  

 Smartphone yes 

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

Smartphone  

 

! Where? (Cyber coffee, in the transport, at home, at work) 

At home  

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

 

! If yes, does such activity leads you to participate to off-line community? 

Yes event organize by my friends 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily and many times per day  

 

 Social Media 

5.  

Facebook 

! How often? (Hourly, daily, weekly, monthly) 

Daily 



! On an average basis, how much time do you spend on them per day?  

2 hours 

 

 Collaborative Media 

6.  

Only YouTube 

 

! How often? (Hourly, daily, weekly, monthly) 

Daily to watch video clip 

 

! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

NO 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them?  

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

  

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual with billboard on the street or video on Internet 

  

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

On television there is an advertisement for Maroc telecom with a famous Moroccan singer and 

I have the song in my head all day long. 

 



12. Do you think that new media are now more important than the traditional ones? 

Yes, more and more with time 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Sustainable development is a concept, which considers that we must change our way to consume 

natural resources to be more respectful of our planet and preserve resources 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Yes I think that it is a new trend, being green it is the fact to take care of our planet.  

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water- Food-energies-cities-ocean -disaster-employment 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

NO 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

YES 

 

! In that case, in what way and by which medium would you prefer to be informed? 

By internet with video on YouTube and social network for example 

 



 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Morocco invest in renewable energies such as solar panel 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, we have to teach to children, sot they will be able to understand the stakes 

! Do you believe that some actions at this level would impact their behavior? 

Yes with time 

 

20. According to you, which organism should launch prevention and education campaigns? 

NGO  

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

NO 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

III. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters  
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 

 



23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

 

Yes It is important to know such information and shocking is a way to take attention. 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I know that everyone does not have our chance to have access to water and it is a limited 

resource, so I try to not pollute.  

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution on the street with waste, with cars and also in the air. 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Yes  

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, everybody is ready to change if they understand that it will be better for everybody. 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Recycling 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

  

 



 



 
IN T E R V I E W G UID E  

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Zineb Guenoun agree to participate to this survey.  

On    04/03/2012    At  Casablanca 

 

 

 

I . Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 28 

- City / country: Casablanca, Morocco 

- Profession: Make-up girl 

 

 

 

 

 

 

 



I I . Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

NO 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone yes 

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

 

With my smartphone 

 

! Where? (Cyber coffee, in the transport, at home, at work) 

Home 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Only with friends and family on Facebook 

 

! If yes, does such activity leads you to participate to off-line community? 

No 

 

! If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter  do you use? 

Only Facebook 

 

! How often? (Hourly, daily, weekly, monthly) 

Many times per day 



! On an average basis, how much time do you spend on them per day?  

1 hour 

 

 Collaborative Media 

6. do you use the most? 

None 

! How often? (Hourly, daily, weekly, monthly) 

 

! On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

NO 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Video, we quickly remember slogan 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 

 

 

 

 

 



12. Do you think that new media are now more important than the traditional ones? 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

I I I . Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

! If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Sustainable development it is the idea to propose a lifestyle, which respect the environment 

Effective and beautiful  

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green for me it is for example  

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, food, ocean, cities, energy, employment, disaster  

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

NO 

! If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

! In that case, in what way and by which way would you prefer to be informed? 

Television 

 



 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

They plant trees 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes it is crucial 

 

! Do you believe that some actions at this level would impact their behavior? 

They are the future we have to be educated and understand the repercussion of your acts 

 

20. According to you, which organism should launch prevention and education campaigns? 

Our government 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Not really 

! If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

I V . Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

! 5 to 10 liters 
! 10 to 20 liters 
! 80 to 100 liters 
! 150 to 200 liters 
! 500 to 600 liters 
 



23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

donation to built well 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V . Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Trash, many people put their trash in the street  

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

I hope 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, I think that the future generation can change our habits 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



PARTICIPANTS TABLE USA - US guides 
 
 

 

Name of the participants Gender Age Occupation 

81. Angela Koch F 19 
Computer Assistant in the 

IEC at the University of St. 
Thomas 

82. Alexandra NKWAWO F 26 Student 

83. Armand McCOY M 15 Student 

84. Audra Davis F 21 Student 

85. Boris MOKABO M 24 Ceo of a beverage company 

86. Chris Babino M 24 Data analysis 

87. Daniela BAKER F 26 Student 

88. Erin McCloskey F 24 Graduate student 

89. Glenn Williams M 25 Assistant and Student 

90. Glory Nkashama                                 F 20 College Student 

91. Jean Mathurin M 27 Mental Health Technician 

92. John Sill M 28 Graduate Assistant/Student 

93. Josie JOSEPH F 26 Receptionist at hotel 

94. Lya STOCKMAN F 26 Graphic designer 

95. Robert Brommel M 25 IT Recruiter 

96. Shiana CROSBY F 23 English language assistant 

97. Simone Collins F 26 Consultant 

98. Taylor Bakken F 21 Student 

99. Tori Richards F 22 Applications Systems 
Analyst / Programmer (I.T.) 

100. Trevor George M 22 Business Development & 
Sales 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Nkwawo Alexandra agree to participate to this survey.  

On    04/13/ 2012    At Atlanta 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 26 years old 

- City / country: Atlanta/ United States  

- Profession: Student 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer 

 Laptop  

 PDA (Personal Digital Assistant) 

 Smartphone   

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…)  

Smartphone and tablet 

 

- Where? (Cyber coffee, in the transport, at home, at work) 

Home, at university, in the transport…almost everywhere 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

Yes 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Monthly 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook, Twitter, Google+ 

- How often? (Hourly, daily, weekly, monthly) 

Hourly 

- On an average basis, how much time do you spend on them per day?  

5 Hours at least 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube, Spotify 

- How often? (Hourly, daily, weekly, monthly) 

Daily 

- On an average basis, how much time do you spend on them per day?  

At least 3 hours 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

They are very useful and fast when a product should be known quickly and create a mass 

attack 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video)  

Visual 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? EDF campaign to save energy because it is involving everyone on how to 

protect the planet and make a better future for the next generations. 

 

12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »?  

Yes, Sustainable development is a PROFITABLE, SOCIALLY ACCEPTABLE and 

ENVIRONMENTAL development… Meaning I guess that it shouldn’t be harmful to the earth, 

 

14. What does « being green » means for you? Do you think of it as a mere trend?  It’s 

definitely a trend now… Being green means that your actions shouldn’t have any bad 

impacts on the earth 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

 
 Energy 

 Water 

 Cities 

 Ocean 

 Food 

 Disaster and employment 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? No 

 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

- In that case, in what way and by which medium would you prefer to be informed? 

Yes, more television ads or flyers…for example 

 



 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Selective collection of trash… and production of energy from trashes 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school?  

Yes 

 

- Do you believe that some actions at this level would impact their behavior? Yes 

 

20. According to you, which organism should launch prevention and education campaigns? 

Schools and Universities 

 

 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? Yes 

 

- If yes, how do you involve yourself in favor of sustainable issues? Separate my 

households, use the transport as much as possible… 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters  
- 10 to 20 liters  
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 



23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? Yes 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? Really concerned especially because the human body cannot survive without 

water 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 

V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.)  

Pollution and waste 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens?  

Yes 

 

27.   Do you think it is too late to improve living conditions in cities? Why? No I think that 

Ultimately it is never too late to do something 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? Sustainability reports 

 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will. 



 
INTERVIEW GUIDE 

 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Angela Koc…. Agree to participate to this survey.  

On …..04/03/2012 At Saint Paul  

 

 

 

 

Starting time: 9:30am 

 

I. Socio demographic data of the participant 
 

- Gender: Female  

- Age: 19 

- City / country: Saint Paul 

- Profession: Computer Assistant in the IEC at the University of St. Thomas 

 

 



II. Relationship to new medias 
 

1. Do you have access to the Internet at home and at work ? 

Yes 

2. Do you own a laptop? A smart phone? A tablet? 

Yes, no, no 

3. Which social networks and collaboration websites (youtube, daylimotion…) do you use? 

Youtube, facebook,  

- How often? (For each media written above) 

A whole lot each day 

4. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer 

- Where? (Cyber coffee, in the transport, at home, at work) 

At school, home, and work 

5. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

6. Among the list below, which marketing concepts do you know? How would you define them? 

- Street marketing: 

- Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

7. What is your opinion about these concepts? 

 

8. Trough which media are you the most willing to catch an information? (Audio, visual, video) 

Video 

9. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why?  

Ones that are sad and ones that are hilarious 

10. Do you think that new media are now more important than the traditional ones? 

No 

TRANSITION: Having established how you see the new media, we are now going to focus on 

the sustainable development issues. 



III.  Relationship with sustainable development 
 

11. Do you know the expression « sustainable development »? 

No 

- If yes, what would be your definition for it? Which adjective describe the best the expression 

« sustainable development »? 

12. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

- If yes, how? 

 

13. Would you be interested in having more information in order to adapt better your daily 

life? 

No 

- In that case, in what way and by which means would you prefer to be informed? 

 

14. Could you tell us one of the recent actions led by your city or your country about 

sustainable development? 

No 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

No 

16. What does « being green » means for you? Do you think of it as a mere trend? 

 

I think it means recycling, reusing things that can be reused, and purchasing products that are 

“green”-er. 

17. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

- Do you believe that some actions at this level would impact their behavior? 

Yes 

18. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

I don’t know 

- If yes, how do you involve yourself in favor of sustainable issues? 



 

19. According to you, which organism should launch prevention and education campaigns? 

I don’t know 

 

 

TRANSITION: We have just discussed the sustainable development issues but we are now going 

to focus more on two main issues: Water and the cities. Therefore, in the following part, we will 

ask you few questions about them. 

 

 

IV.   Focus on the water topic 
 

 

20. How many liters of water do you think you consume every day? (direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters   
- 500 to 600 liters 

 
21. On earth, one child dies every 20 seconds, a child dies from a water-related illness. Did you 

know this figure? Do you think that a communication on “shock” figures like this one would 

develop more the awareness of the population? 

No, yes 

23. How concerned are you about access to water in the future - in your community / worldwide? 

Concerned 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 

 



V.   Focus on cities  
 

22.    What do you consider the biggest issues facing your city for "respect for the planet"? 

(Pollution, sorting, waste, companies sustainability report, etc.) 

I think that waste is one of the biggest problems that face our city. Everything just seems so dirty 

sometimes. 

23. Do you think the regular campaigns to fight against pollution in the city have an impact on 

the behavior of citizens? 

Sometimes 

24. Do you think it is too late to improve living conditions in cities? Why? 

Yes, because it would be very difficult to change everything now because there is no money and 

I feel like it is past the point of no return. 

 25. What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Any of them that would actually make a difference 

 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you for your help and your will. 

 

  



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned  Armand McCoy      agree to participate to this survey.  

On  04/14/ 2012    At Saint Paul  

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: M 

- Age: 15 

- City / country: Saint Paul Minnesota  

- Profession: Student  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace?  

Yes 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet no 

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) computer 

 

- Where? (Cyber coffee, in the transport, at home, at work) 

Home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

Yes 

- If yes, does such activity leads you to participate to off-line community? 

No 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook, Twitter, Google, Youtube. 

- How often? (Hourly, daily, weekly, monthly) 

Daily 

- On an average basis, how much time do you spend on them per day?  

3 hours 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube 

- How often? (Hourly, daily, weekly, monthly) 

Daily 

- On an average basis, how much time do you spend on them per day?  

1 hour per day 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: no 

- Buzz & viral marketing: yes 

- Ambush marketing: no 

 

9. What is your opinion about these concepts? 

I don’t have one… 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) video 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why?  

Political advertisements, because I am interested in the people who run the country and how they 

plan on making a difference. 

 

12. Do you think that new media are now more important than the traditional ones? 

Yes 

  

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? No 

 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

It means being economical and efficient. I think of it as a way to save money and the planet. 

 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment.  

Employment, water, food, disaster, ocean, cities. 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues?  

No 

 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Perhaps 

- In that case, in what way and by which medium would you prefer to be informed? 

E-mail or youtube video. 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development?  

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? Yes 

 

- Do you believe that some actions at this level would impact their behavior? 

Yes 

 



20. According to you, which organism should launch prevention and education campaigns? 

I do not know  

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis?  

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters   
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes I knew that and no I don’t think it would. Have you heard of Kony 2012. That video was 

seen over 100 million times and no one really cares any more.  

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Not very concerned because I will be dead before it becomes a problem 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 



V. Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.)  

Pollution, sorting waste, Energy, Water, food, employment disaster, ocean 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? No 

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

Yes because people do not like changing their lives to help other people or to help the planet 

when it is much easier to destroy. 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

None 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned     Audra M. Davis        agree to participate to this survey.  

On    04/03/ 2012    At  

 

 

 

 

Starting time: 13:09 

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 21 

- City / country: Paris, France (current) Washington, Illinois USA (permanent) 

- Profession: Student 

 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Both 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Smartphone 

- Where? (Cyber coffee, in the transport, at home, at work) 

In transit (3G cell phone service) 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes, I engage in social networking. I typically already have relationships with people before 

I connect with them online. 

- If yes, does such activity leads you to participate to off-line community? 

Yes, I hang out with my friends offline who I am also Facebook friends with. 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook, Twitter, Linked In 

- How often? (Hourly, daily, weekly, monthly) 

Daily 

- On an average basis, how much time do you spend on them per day?  

1 hour 

 

 



 Collaborative Media 

6. Which collaboration websites (YouTube, Daylimotion…) do you use the most? 

YouTube 

- How often? (Hourly, daily, weekly, monthly) 

Weekly 

- On an average basis, how much time do you spend on them per day?  

I don’t use it every day, but I probably am using YouTube for about 30 minutes per week. 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No. 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: This type of marketing can be in the form of handing 

out flyers or samples on the street. It’s a little more aggressive because company 

representatives are directly approaching the public to distribute materials. 

- Buzz & viral marketing: This type of marketing spreads quickly and usually uses 

the Internet. Internet users are actually the ones who spread marketing campaigns by sharing 

them on Facebook pages, Twitter, etc. 

- Ambush marketing: Not sure what this is. 

 

9. What is your opinion about these concepts? 

I think viral marketing is a great way to execute a marketing campaign. The Internet is so 

widely used today that this type of marketing spreads quickly and reaches an extremely wide 

group of individuals with a variety of demographics, interests, etc. With the use of 

technology, these campaigns can also have high levels of creativity. 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Video 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Those that actually make me remember what the campaign is for. The problem with many 

campaigns is that the message or video can be catchy or funny, but the customer should 

know what the campaign is actually SAYING. As in, what is the campaign about? What 



product or service is being represented. Too often people remember the funny punch line of 

an advertisement but rarely recollect what it was even for. 

12. Do you think that new media are now more important than the traditional ones? 

I think both have their strengths, but since society seems to be engaging more and more with 

technology, they are going to want to see media communications that are modern and take 

advantage of these new advances. However, it depends on who the target market is for the 

campaign. 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Sustainable development is the idea of conserving natural resources and protecting the earth 

for years to come. Adjectives that describe it: recycle, conservation, and preservation 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green means recycling and being conscious of how one is treating the environment 

(littering, destroying natural habitats, etc.). I think it started as a trend, but now that it has 

gained more publicity and more activists, it is now a way of life for many people. 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Most important to least important: Food, water, disaster, employment, energy, ocean, cities 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No. 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes. 



- In that case, in what way and by which medium would you prefer to be informed? 

Webinars/video sessions 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Recycling. My city has been placing a larger emphasis on this and has installed more 

recycling units around the city for use by the public. 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes. The youth are the future, and if they aren’t engaging in sustainable development 

actions now, it is unlikely that they will all of a sudden start to be a part of these actions in 

the future. Training them from the beginning is the best. (Sorry if that sounds like I’m 

referring to children as animals.  ) 

- Do you believe that some actions at this level would impact their behavior? 

Yes. 

20. According to you, which organism should launch prevention and education campaigns? 

Schools, local governments 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes. 

- If yes, how do you involve yourself in favor of sustainable issues? 

I’m conscious about how much I use my car when I’m in the US. I also try to recycle as 

much as possible and not waste resources. 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

 

 

 

 

 



IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes. I think statistics always capture people’s attention. The difficulty is establishing 

credibility so that people take the statistics seriously. 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Very concerned. We need water to survive. There are already so many problems with lack of 

clean water, that is concerning to me that this could become a problem for me personally in 

the future. 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

 Waste. 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

No. 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No. It is never too late. Giving up would not be a good option because it would waste all of 

the effort that has already been put forth. 



 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

I would participate in trash clean up and recycling assistance. Trash on the streets is a big 

problem for many large cities, and the more involvement of the public that can be achieved, the 

more aware people will be, and then perhaps they will litter less. 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned    Boris Mokabo               agree to participate to this survey.  

On     04/13/ 2012    At London 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 24 

- City / country: New York city USA 

- Profession: CEO of a beverage company  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Smartphone, computer, laptop  

- Where? (Cyber coffee, in the transport, at home, at work) 

Transportation service and at home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes mostly via Facebook or LinkedIn 

- If yes, does such activity leads you to participate to off-line community? 

Yes 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Sq 4 

- How often? (Hourly, daily, weekly, monthly) 

Daily 

- On an average basis, how much time do you spend on them per day?  

5h+ 

 

 



 Collaborative Media 

6. Which collaboration websites (YouTube, Daylimotion…) do you use the most? 

Youtube and Vimeo  

- How often? (Hourly, daily, weekly, monthly) 

Weekly 

- On an average basis, how much time do you spend on them per day?  

3H 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes  

- If yes, how would you define it? 

More targeted clients usually with lower cost than going through an agency 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: flyer, door to door , cold calling 

- Buzz & viral marketing: internet,tv,radio,social media 

- Ambush marketing: usually done by event exposure  

 

9. What is your opinion about these concepts? 

It all depends on budget but the most expensive (ambush) gives you more exposure and by for 

example say ‘’sponsoring  London Olympics ‘’ will give a better image of the company... 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual/video (eg: Kony) 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

See q10  to it was a scam the marketing was spotless it involved all the principal of marketing as 

well as allowing people to be involve 

 

12. Do you think that new media are now more important than the traditional ones? 

Yes 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Continuous, growth 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Waste less ( energy, food, fuel...ect)/  no 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

1 energy 2.water 3.food ...the  rest will follow 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes 

- If yes, where do you usually find this type of information? 

Used to be a carbon investment broker+ bloomberg, cnn, cnbc 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes why not 

- In that case, in what way and by which medium would you prefer to be informed? 

Email, newspaper, TV, documentary or social media  buzz 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

The installation of bike in the city to make people drive less 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

- Do you believe that some actions at this level would impact their behavior? 

Yes  

 



20. According to you, which organism should launch prevention and education campaigns? 

Parents, school, community, media 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

Yes 

- If yes, how do you involve yourself in favor of sustainable issues? 

Recycling  

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

Yes depending on the marketing strategy 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Not that much concerned  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution and waste 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

No 

27.   Do you think it is too late to improve living conditions in cities? Why? 

 It’s not too late be it will be hard to change someone’s mindset as people don’t change if there is 

no direct consequences  

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Alternative energy  

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned      Christopher Babino             agree to participate to this survey.  

On     04/10/2012 At Austin  

 

 

 

 

 

Starting time: 8h34 

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Man 

- Age: 24 

- City / country: Port Arthur Texas USA 

- Profession: Data analysis 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Smartphone 

- Where? (Cyber coffee, in the transport, at home, at work) 

Home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

Yes 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook, Twitter 

- How often? (Hourly, daily, weekly, monthly) 

Daily 

- On an average basis, how much time do you spend on them per day?  

2h 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube 

- How often? (Hourly, daily, weekly, monthly) 

Weekly  

- On an average basis, how much time do you spend on them per day?  

2h 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 

12. Do you think that new media are now more important than the traditional ones? 

Idk 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 



III. Relationship with sustainable development 

 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

NO 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Idk  

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Employment, energy, food, water, ocean, disaster and cities 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

No 

- In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

- Do you believe that some actions at this level would impact their behavior? 

Not really  

20. According to you, which organism should launch prevention and education campaigns? 

IDK 

 



 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No. I don’t think so  

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Not concerned 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

No 

27.   Do you think it is too late to improve living conditions in cities? Why? 

Yes 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

None  

 

END OF THE INTERVIEW: 9:00 

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Daniela Baker agree to participate to this survey.  

On    04/13/ 2012    At Tulsa, US 

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Female  

- Age: 26 

- City / country: Tulsa 

- Profession: Student  

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Both  

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Smartphone  

- Where? (Cyber coffee, in the transport, at home, at work) 

Home  

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

I have a facebook and twitter account and have met people through Facebook mostly.  

I also use LINKEDIN to build business relationships  

 

- If yes, does such activity leads you to participate to off-line community? 

No 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook, Twitter, Google +, 

- How often? (Hourly, daily, weekly, monthly) 

Facebook : hourly, twitter, once a day, google + : monthly  

- On an average basis, how much time do you spend on them per day?  

2 hours  

 



 

 Collaborative Media 

6. Which collaboration websites (YouTube, Daylimotion…) do you use the most? 

Youtube, Instangram (Pictures)  

- How often? (Hourly, daily, weekly, monthly) 

Once a day  

- On an average basis, how much time do you spend on them per day?  

10 min 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing:  

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

Buzz marketing is very efficient and reaches a lot of people especially through social media, 

especially when it targets a community.  

Street marketing is efficient when it’s big. Flyers and leaflets don’t have much impact on 

consumer.  

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

I would say that a video can easily catch my attention.  

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

The ones that I can remember of, even 2 years later, are the most efficient. I would say: EVIAN 

with the babies, Apple, because the message is simple and clear. In general, all the funny 

advertisement campaigns… 

 

 

 



12. Do you think that new media are now more important than the traditional ones? 

I think new media can touch a larger target. But more important, new media are based on 

technologies enabled to get closer to the consumer on order to know their habits, way of life, 

what they like and don’t like. They are more important than the traditional ones but we have to 

remind that still a large amount of the population use old media.  

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes  

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Economical, social, environmental, carbon, water, people  

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green means acting in one’s daily life in order to preserve and keep the environment clean 

and reduce one’s carbon impact on earth. Even though a lot of people got aware of this issue few 

years ago, I don’t think it’s just a mere, It a big issues that need to be resolved.  

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, ocean, energy, disaster, food, cities, employment 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No  

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes  

 

 



- In that case, in what way and by which medium would you prefer to be informed? 

Social networks are a good way to stay tuned to those kinds of issues. TV is also a powerful 

media.  

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

The dumpsters are different so that people can sort their trash out. Other than that, I’m not aware 

of any particular action.  

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes of course 

- Do you believe that some actions at this level would impact their behavior? 

Yes o course 

20. According to you, which organism should launch prevention and education campaigns? 

The governmental department of education  

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No, I wish I was more involved if I knew what to do.  

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters X  
- 150 to 200 liters 
- 500 to 600 liters 
 



23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

It is sad to say but yes. Simple and kind messages don’t aware people at all. We need to shock 

them so that they can remember and change the way they act.  

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Living in a developing country, I’m not afraid regarding this question. But I think the problem 

will be on poor countries’ sides, becoming more and more difficult to access water and knowing 

that at the moment, still a lot a population don’t have this access.  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V. Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Waste  

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

In my city? I don’t think so.  

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

It’s never too late. If you don’t keep acting in this way, we will end up with a poor and dirty city, 

which is nobody’s wish. So concerned people have to keep on fighting for that issue.  

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Stoping waste, educating people to act “green”. 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  



INTERVIEW GUIDE 
 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

I the undersigned Erin McCloskey agree to participate to this survey.  

On 04/11/ 2012 At Saint Paul 

 

 

 

 

Starting time: 9:15 

 

I. Socio demographic data of the participant 
 

- Gender: Female  

- Age: 24 

- City / country: Minneapolis, MN 

- Profession: Graduate Student 

 

 

 

II. Relationship to new medias 
 



1. Do you have access to the Internet at home? Yes 

 

2. Do you own a laptop? A smart phone? A tablet? Yes to a laptop, a smart phone, and not a tablet 

 

3. Which social networks and collaboration websites (youtube, daylimotion…) do you use? 

Youtube, Facebook, Pandora 

- How often? (For each media written above) 

Youtube and facebook every day, Pandora about 3 times/ week 

4. From which devices are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) Blackberry and laptop 

 

- Where? (Cyber coffee, in the transport, at home, at work) 

On the go and at home 

5. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

6. Among the list below, which marketing concepts do you know? How would you define them? 

- Street marketing: Advertising on the street, interacting with strangers to promote the 

cause/product 

- Guerilla marketing: 

- Buzz & viral marketing: Making a cause/product popular by releasing it on the internet 

- Ambush marketing: 

 

 

7. What is your opinion about these concepts? 

They can work if done appropriately 

8. Through which media are you the most willing to catch an information? (Audio, visual, video) 

Audio and visual 

 

 

 

9. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why?  

The Dove body campaigns that promote girls and women to accept their bodies. It shows real 

women and girls who the media might not portray as beautiful. 



10. Do you think that new media are now more important than the traditional ones? 

No. 

 

TRANSITION: Having established how you see the new media, we are now going to focus on 

the sustainable development issues. 

 

 

III.  Relationship with sustainable development 
 

11. Do you know the expression « sustainable development »? 

Yes. 

- If yes, what would be your definition for it? Which adjective describe the best the expression 

« sustainable development »? Providing education and tools to help a community/ country in 

developing itself rather than giving monetary aid to solve the problems of right now.  Through 

sustainable development, people are given the skills they need to advance their communities. 

 

12. Do you think that you are enough informed about sustainable development stakes and issues? 

Yes. 

 

- If yes, how? I’m in a graduate program for International Leadership, and the focus is on 

sustainable development through education 

 

13. Would you be interested in having more information in order to adapt better your daily life? 

Yes. 

- In that case, in what way and by which means would you prefer to be informed? 

E-mail 

14. Could you tell us one of the recent actions led by your city or your country about sustainable 

development? No. 

 

15. Could you classify by priority the following issues related to sustainable development: Ocean, 

Water, cities, energy, food, disaster and employment. 

Food, disaster and employment, cities, water, ocean, energy 

16. What does « being green » means for you? Do you think of it as a mere trend? 

Doing what is best for the environment, I’m not as green as I should be.  I recycle and that is 

about it.  I don’t think it’s a trend. 



17. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? Yes. 

 

- Do you believe that some actions at this level would impact their behavior? 

Not behavior, but attitudes might change. 

18. Do you consider yourself as being responsible and involved in the sustainable development on a 

daily basis? 

I’m informed but I’m not as involved as I can be. 

- If yes, how do you involve yourself in favor of sustainable issues? 

Education and awareness. 

19. According to you, which organism should launch prevention and education campaigns? 

I don’t know. 

 

 

TRANSITION: We have just discussed the sustainable development issues but we are now going 

to focus more on two main issues: Water and the cities. Therefore, in the following part, we will 

ask you few questions about them. 

 

 
IV.   Focus on the water topic 
 

20. How many liters of water do you think you consume every day? (direct consumption: shower, 

drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

150 to 200 litters 

21. On earth, one child dies every 20 seconds, a child dies from a water-related illness. Did you 

know this figure? Do you think that a communication on “shock” figures like this one would 

develop more the awareness of the population? 

I think “shock” figures are useful only when dealing with negative campaigns.  I believe that 

people want to hear positive messages to make positive changes. 

 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 



22. "How concerned are you about access to water in the future - in your community / worldwide" 

In my community, not that concerned, and wordlwide very concerned 

V.   Focus on cities  
 

23. What do you consider the biggest issues facing your city for "respect for the planet"? 

(Pollution, sorting, waste, companies sustainability report, etc.) 

Pollution in the inner city 

24. Do you think the regular campaigns to fight against pollution in the city have an impact on the 

behavior of citizens? No. 

 

25. Do you think it is too late to improve living conditions in cities? Why? 

No, but it takes a strong campaign that is willing to fight against corruption, and a big effort to 

educate the people that live in the area. 

 

26. What kind of actions for sustainable development, concerning the theme of the city, would you 

like to participate? 

Volunteering in a garden for Earth day  

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you for your help and your will. 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   Glenn Williams  agree to participate to this survey.  

On   04/10/2012 2012    At  

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Man 

- Age: 25 

- City / country: Chicago USA 

- Profession: Assistant and student 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Access internet at home and work, constantly use for both 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer 

- Where? (Cyber coffee, in the transport, at home, at work) 

Home, Work, School 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes, keep in contact nationally and internationally 

- If yes, does such activity leads you to participate to off-line community? 

No 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook 

- How often? (Hourly, daily, weekly, monthly) 

Daily  

- On an average basis, how much time do you spend on them per day?  

1h  

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube 

- How often? (Hourly, daily, weekly, monthly) 

Weekly 

- On an average basis, how much time do you spend on them per day?  

1h  

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Audio, Visual , Video 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Those heard on the radio, forced to listen 

12. Do you think that new media are now more important than the traditional ones? 

Not necessarily 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 



III. Relationship with sustainable development 

 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

- If yes, what would be your definition for it? In your opinion, which adjectives 

describe the best the expression « sustainable development »? 

Can stick around through time, be furthered developed and utilized 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Sustainability, definitely not a trend 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Employment, energy, water, food, cities, ocean, disaster 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Yes 

- If yes, where do you usually find this type of information? 

News, online news sources and news radio 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

- In that case, in what way and by which medium would you prefer to be informed? 

Radio and online news sources 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

- Do you believe that some actions at this level would impact their behavior? 

Yes 

20. According to you, which organism should launch prevention and education campaigns? 

IDK 

 



 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis? 

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as 

this one, would develop more the awareness of the audience? 

No, Yes but not likely that people would directly change lifestyles 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Not too concerned, should be more concerned 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 

 



V. Focus on cities  

 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

Maybe 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

IDK 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

 

I the undersigned     Glory Nkashama   agree to participate to this survey.  

On    04/07/ 2012   At Corinth 

 

 

 

 

 

 

 

 

 

 

 

 



Starting time: 11:00 

 

I. Socio demographic data of the participant 
 

- Gender: Female 

- Age: 20 

- City / country: Corinth, TX/ USA 

- Profession: College Student 

 

II. Relationship to new medias 
 

1. Do you have access to the Internet at home? 

Yes 

2. Do you own a laptop? A smartphone? A tablet? 

Yes,yes,yes 

3. Which social networks and collaboration websites (youtube, daylimotion…) do you use? 

Youtube, twitter, and instagram 

- How often? (For each media written above) 

Youtube maybe one a week, twitter daily, instagram daily 

4. From which device are you connected the most to the Internet?(Computer, Smartphone, 

tablets…) 

My smartphone, then my laptop. 

- Where? (Cyber coffee, in the transport, at home, at work) 

Home and school 

5. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it? 

Other ways to promote or advertise items 

6. Among the list below, which marketing concepts do you know? How would you define them? 

- Street marketing: signs, billboards, posters,  

- Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

 



7. What is your opinion about these concepts? 

I think they are good ways to reach out to people who are constantly on the go and not ever 

home to watch tv. 

8. Trough which media are you the most willing to catch an information? (Audio, visual, video) 

Visual 

9. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Flashy tv ones or either catchy toons on the radio they stand out. 

10. Do you think that new media are now more important than the traditional ones? 

Yes because everyone is always looking for new ways to things we get tired of the norm very 

easily 

 

TRANSITION: Having established how you see the new media, we are now going to focus on 

the sustainable development issues. 

 

 

III. Relationship with sustainable development 
 

1. Do you know the expression « sustainable development »? 

No 

- If yes, what would be your definition for it?Which adjective describe the best the expression 

« sustainable development »? 

 

2. Do you think that you are enough informed about sustainable development stakes and issues? 

No 

- If yes, how? 

 

3. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

- In that case, in what way and by which means would you prefer to be informed? 

In ways to save, electricity, water, gas, energy 

4. Could you tell us one of the recent actions led by your city or your country about sustainable 

development? 

Im not sure of any. 

 



5. Could you classify by priority the following issues related to sustainable development: Ocean, 

Water, cities, energy, food, disaster and employment. 

Water, food, energy, employment disaster, ocean in order from greatest to least. 

6. What does « being green » means for you? Do you think of it as a mere trend? 

Its not really a trend people will do it because they really do care. It means recycling and paying 

attention to the products you use that are “green” 

7. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

- Do you believe that some actions at this level would impact their behavior? 

Yes very much so it’ll help them mature better. 

8. Do you consider yourself as being responsible and involved in the sustainable development on a 

daily basis? 

No but I do try to the best of my ability, 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

9. According to you, which organism should launch prevention and education campaigns? 

Those that include children and adults working together 

 

 

TRANSITION: We have just discussed the sustainable development issues but we are now going 

to focus more on two main issues: Water and the cities. Therefore, in the following part, we will 

ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

1. How many liters of water do you think you consume every day? (direct consumption: shower, 

drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing)  

 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 



 

2. On earth, one child dies every 20 seconds, a child dies from a water-related illness. Did you 

know this figure? Do you think that a communication on “shock” figures like this one would 

develop more the awareness of the population?  

I knew it was under a minute but not as little as 20 seconds, and it would develop awareness 

momentarily  

3. How concerned are you about access to water in the future - in your community / worldwide? 

Its very important I do think that other parts of the world should always have access to water as 

people in the states do. 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V. Focus on cities  
 

1.  What do you consider the biggest issues facing your city for "respect for the planet"? 

(Pollution, sorting, waste, companies sustainability report, etc.) Sorting waste has gotten better 

but waste in general and pollution 

 

2. Do you think the regular campaigns to fight against pollution in the city have an impact on the 

behavior of citizens? Nope 

 

3. Do you think it is too late to improve living conditions in cities? Why? No, its never too late to 

do anything in life 

 

 4.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? Better sorting ideas 

 

 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned   Jean Mathurin, Jr       agree to participate to this survey.  

On     04/08/2012 at New York  

 

 

 

 

 

Starting time: 11:00 

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 27 

- City / country: New York City USA 

- Profession: Mental Health Technician 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes i do have access at home and work 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Smartphone 

- Where? (Cyber coffee, in the transport, at home, at work) 

Home, Work, School, Cyber coffee, Transportation services 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes I do engage in social networking. Yes i have the tendency of building relationships through 

online community 

- If yes, does such activity leads you to participate to off-line community? 

Yes 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Weekly 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook, Twitter, Google+ 

- How often? (Hourly, daily, weekly, monthly) 

Daily 

- On an average basis, how much time do you spend on them per day?  

4 hours 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube 

- How often? (Hourly, daily, weekly, monthly) 

Daily 

- On an average basis, how much time do you spend on them per day?  

3h 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it? 

Increasing potential as you decreased financial output 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

Exciting, because it engages consumers in been creative... 

9. What is your opinion about these concepts? 

Although some are not 100 percent sanctioned by cities or building owners i feel like they can be 

very trendy. 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, 

visual, video) 

Audio, Visual 

11. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

 

12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 



 

III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

- If yes, what would be your definition for it? In your opinion, which adjectives describe 

the best the expression « sustainable development »? 

Meeting the needs of the present without compromising the ability of future generations to meet 

their own. 

14. What does « being green » means for you? Do you think of it as a mere trend? 

To me it means saving, recycling, environment. Yes; in a way i do think of it as a mere trend. 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Employment, food, water, energy, disaster, ocean, cities 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

- If yes, where do you usually find this type of information? 

N/A 

17. Would you be interested in having more information in order to adapt better your daily 

life? 

Yes 

- In that case, in what way and by which medium would you prefer to be informed? 

Via social network, or email and to a great extent 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Can't really think of one 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

- Do you believe that some actions at this level would impact their behavior? 

Yes 



20. According to you, which organism should launch prevention and education campaigns? 

Plants 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable 

development on a daily basis? 

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as this 

one, would develop more the awareness of the audience? 

Yes 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Not very much concern, feel like we will always have access 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact 

on the behavior of citizens? 

No 

27.   Do you think it is too late to improve living conditions in cities? Why? 

It's never too late 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Any positive ones; cause I’m all for better living 

 

 

END OF THE INTERVIEW: 11h26 

All the member of the team thanks you very much for your help and your will.  

 

 

 

  

 



INTERVIEW GUIDE 
 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned john sill agree to participate to this survey.  

On 04/03/2012 at minneapolis 

 

 

 

 

Starting time: 9:50 am 

 

I. Socio demographic data of the participant 
 

- gender: male 

- age: 28 

- city / country: minneapolis, mn 

- profession: graduate assistant/student 

 

 



II. Relationship to new medias 
 

1. Do you have access to the internet at home? You bet 

 

2. Do you own a laptop? A smart phone? A tablet? I own a laptop…none of that other 

garbage 

 

3. Which social networks and collaboration websites (youtube, daylimotion…) do you use? 

Facebook, Youtube,  

- How often? (for each media written above) 

Daily 

4. From which device are you connected the most to the internet? (computer, smartphone, 

tablets…) 

Computer 

- Where? (cyber coffee, in the transport, at home, at work) 

At home & at work 

5. Do you know the concept of alternative marketing? 

Nope 

- If yes, how would you define it? 

 

6. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street marketing: soliciting responses from pedestrians on the street 

- Guerilla marketing: hmmm...not really sure…similar to street marketing, just with more people 

who wouldn’t seem like they are marketing something? 

- Buzz & viral marketing: making things go viral online 

- Ambush marketing: marketing that forces ideas/products on consumers through all forms of 

communication (both direct/indirect) 

 

7. What is your opinion about these concepts? 

Since I can’t 100% accurately define them, i don’t really have strong opinions i guess. 

8. Trough which media are you the most willing to catch an information? (audio, visual, 

video) 

Video/visual 



9. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why?  

Clever marketing campaigns (dos equis commercials, for example) 

Also commercials that utilize specific musical artists’ songs that tailor to my personal tastes (i 

remember an at&t commercial using a nick drake song) 

10. Do you think that new media are now more important than the traditional ones? 

I don’t think they’re necessarily “more” important, but adapting to our changing culture and 

finally catching up to the new mediums we gather our information from.   

 

 

Transition: having established how you see the new media, we are now going to focus on the 

sustainable development issues. 

 

 

III.  Relationship with sustainable development 
 

11. Do you know the expression « sustainable development »? 

Not really, no 

- If yes, what would be your definition for it? Which adjective describe the best the 

expression « sustainable development »? 

 

12. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

- If yes, how? 

 

13. Would you be interested in having more information in order to adapt better your daily 

life? 

Absolutely…I know i lived a more sustainable life living in Brussels, Belgium 

- In that case, in what way and by which means would you prefer to be informed? 

Honestly, more regulation/rules on what you can/cannot do.  It was an adjustment living abroad 

and adhering to their extremely strict waste management guidelines, but i adapted & actually 

maintain them here in the U.S. 

 

 



14. Could you tell us one of the recent actions led by your city or your country about 

sustainable development? 

I think alternative energy initiatives (solar, wind, etc) help us get on the right path for future 

success/opportunity. 

15. Could you classify by priority the following issues related to sustainable development: 

ocean, water, cities, energy, food, disaster and employment. 

1. Water  2.  Energy  3. Employment  4.  Ocean  5. Cities  6. Food   7. Disaster 

16. What does « being green » means for you? Do you think of it as a mere trend? 

Having less of an impact on our environment (reduce, reuse, recycle).  It used to be a trend for 

me until i actually lived it abroad. 

17. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Absolutely.  As a former teacher, i would consistently talk about “being green” and what they 

could do as students to help our environment.  Earth day was huge abroad. 

- Do you believe that some actions at this level would impact their behavior? 

Definitely.  Kids are very impressionable.  If their role models are informing them and offering 

advice to living a more sustainable lifestyle, that leaves an impact and builds foundational 

knowledge/beliefs. 

18. Do you consider yourself as being responsible and involved in the sustainable 

development on a daily basis? 

Yeah 

- If yes, how do you involve yourself in favor of sustainable issues? 

I actually live with two other people and informed them what they can do better in the recycling 

effort.  They are now much better at separating their waste. 

19. According to you, which organism should launch prevention and education campaigns? 

The human organism? 

 

 

Transition: we have just discussed the sustainable development issues but we are now going to 

focus more on two main issues: water and the cities. Therefore, in the following part, we will ask 

you few questions about them. 

 

 

 



Iv.   Focus on the water topic 
 

21. How many liters of water do you think you consume every day? (direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

Oh wow…great question!  I’m guessing probably 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

22. On earth, one child dies every 20 seconds, a child dies from a water-related illness. Did 

you know this figure?  

Do you think that a communication on “shock” figures like this one would develop more the 

awareness of the population? 

No, I did not know this figure.  I think the “shock” figures help, but marketers need to do more 

than just provide statistics…they need to follow up a “shock” figure with helpful hints for people 

regarding what they can do now to decrease their own consumption 

 

23. How concerned are you about access to water in the future - in your community / 

worldwide? 

Hmmm…to be honest…right now i’m not worried.  If i should be worried, the information is not 

getting to me in the best medium.  I have read a few articles in rollingstone about the upcoming 

shortage of water, but it’s not an issue our politicians, news media, or government is 

addressing.  Ahhh…to continue the trend and stereotype of being a lazy american who needs to 

be spoon-fed everything…it’s sad isn’t it?  I don’t know…it was never on my radar living 

abroad either though, so it’s definitely an issue not being properly addressed anywhere. 

 

Transition: the water focus on is now finished. Here are the questions concerning the city topic. 

 

V.   Focus on cities  
 

23. What do you consider the biggest issues facing your city for "respect for the planet"? 

(pollution, sorting, waste, companies sustainability report, etc.) 

     Companies sustainability 



24. Do you think the regular campaigns to fight against pollution in the city have an impact 

on the behavior of citizens? 

Yeah, i think they do…not to the extent they hope, but i think it does make a difference at some 

level. 

 

25. Do you think it is too late to improve living conditions in cities? Why? 

No…not at all.  I think once people firmly believe in something after receiving accurate & 

(shocking) information, they can start discussions on how to change their lifestyles…but this is 

an optimist speaking ;) 

 

26. What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Recycling efforts & water conservation…those were the themes i found throughout the survey 

itself & my answers to questions. 

 

 

 

End of the interview:  

All the member of the team thanks you for your help and your will. 

 

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned        JOSIE JOSEPH           agree to participate to this survey.  

On  04/02/2012    At  New York  

 

 

 

 

 

Starting time:  1.57PM 

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: FEMALE 

- Age: 26 

- City / country: New York Brooklyn US 

- Profession: RECEPTIONIST 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

YES 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet  

 Hand-held computer 

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone   

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Laptop & Smartphone. Computer as well 

- Where? (Cyber coffee, in the transport, at home, at work) 

Out & at home. Computer at workplace 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

YES   

If yes, does such activity leads you to participate to off-line community? 

No but it helps me practising my leisure which is hairdoing 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Google, Facebook, Youtube, Hotmail, Replays… 

- How often? (Hourly, daily, weekly, monthly) 

Daily 

- On an average basis, how much time do you spend on them per day?  

1hour or 2 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube 

- How often? (Hourly, daily, weekly, monthly) 

Weekly 

- On an average basis, how much time do you spend on them per day?  

0 to 10 minutes 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

NONE 

9. What is your opinion about these concepts? 

I don’t know them so I don’t have no opinion 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, 

visual, video) 

All of them 

11. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

 

12. Do you think that new media are now more important than the traditional ones? 

For sure because it is faster and more efficient. 

We do less than before because the new medias do it all for us 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No 

- If yes, what would be your definition for it? In your opinion, which adjectives describe 

the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being green means a lot. It’s not just trendy. We need to be green for our planet, for our life on 

earth. Being green means taking care of our future and paying attention to what we do to this 

planet. It’s awareness of everything that we can cause now and after. 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Energy, food, water, ocean, cities, disaster and employment 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

Not really 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily 

life? 

Yes 

- In that case, in what way and by which medium would you prefer to be informed? 

Probably on TV shows. But it has to be entertaining 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Selective sorting 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Of course because if they don’t know they won’t pay attention, they’ll destroy without meaning 

it 

 



- Do you believe that some actions at this level would impact their behavior? 

Probably 

20. According to you, which organism should launch prevention and education campaigns? 

The most famous one 

Those in what teens care 

The luxiourous ones 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable 

development on a daily basis? 

YES 

- If yes, how do you involve yourself in favor of sustainable issues? 

Selective sorting, energy saving… 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters  
- 80 to 100 liters  
- 150 to 200 liters : Probably because we cook, we wash, we drink… 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as this 

one, would develop more the awareness of the audience? 

I thought about this figure. Yes it would help. 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Very concerned  

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

All of them are important. We need to pay attention to them all 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact 

on the behavior of citizens? 

Not really. They need to do better than what tey’re doing now 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No,it  is not too late.  Better late than never.  

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Any 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned  Lya Stockman  agree to participate to this survey.  

On     04/19/ 2012    At Staten Island, NY  

 

 

 

 

 

Starting time: 11:37 

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 26 

- City / country: NYC, USA 

- Profession: Graphic designer 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

YES 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet   

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone   

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Laptop 

- Where? (Cyber coffee, in the transport, at home, at work) 

Home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes, yes 

- If yes, does such activity leads you to participate to off-line community? 

Yes 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Weekly 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook 

- How often? (Hourly, daily, weekly, monthly) 

Daily 

- On an average basis, how much time do you spend on them per day?  

An hour 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube, wordpress 

- How often? (Hourly, daily, weekly, monthly) 

 Daily 

- On an average basis, how much time do you spend on them per day?  

1 or 2 hours 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it? 

Using another way to promote a product (a showroom for tissues) 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

I like it because it gives so many possibilities to promote something 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, 

visual, video) 

Visual, video and audio 

11. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

A video with a slogan (a song) 

12. Do you think that new media are now more important than the traditional ones? 

No 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

- If yes, what would be your definition for it? In your opinion, which adjectives describe 

the best the expression « sustainable development »? 

 Ecological 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Healthy. Being green is a way of life, a behavior to adapt to the society 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Water, disaster, food, ocean, energy, employment, cities 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

- If yes, where do you usually find this type of information? 

         

17. Would you be interested in having more information in order to adapt better your daily 

life? 

Of course 

- In that case, in what way and by which medium would you prefer to be informed? 

 Internet and TV 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Promoting hybrid cars 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

 Yes 

- Do you believe that some actions at this level would impact their behavior? 

Definitly 

20. According to you, which organism should launch prevention and education campaigns? 

Green Peace, Green Ministry 



 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable 

development on a daily basis? 

NO 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 10 to 20 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as this 

one, would develop more the awareness of the audience? 

I know but I think, to shock people, it’d be better to talk about what happened close to them 

instead of deep jungle of Africa. 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

I’M VERY CONCERNED. 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution 



26.   Do you think the regular campaigns to fight against pollution and waste have an impact 

on the behavior of citizens? 

Yes yes and yes 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No it’s not, i saw so many citizens changing their way of living for a better future. 

 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Sorting, awareness people to food waste 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



INTERVIEW GUIDE 
 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

 

I the undersigned Robert Brommel agree to participate to this survey.  

On 04/04/2012 at Minneapolis 

 

 

 

 

Starting time: 11:43 am 

 

I. Socio demographic data of the participant 
 

- Gender: male  

- Age: 25 

- City / Country: Minneapolis/ United States 

- Profession: It recruiter 

 



II. Relationship to new medias 
 

1. Do you have access to the internet at home? 

Yes 

2. Do you own a laptop? A smart phone? A tablet? 

Yes, yes, no 

3. Which social networks and collaboration websites (youtube, daylimotion…) do you use? 

Youtube, facebook, linkedin 

- How often? (for each media written above) 

Daily for all 

4. From which device are you connected the most to the internet? (computer, smartphone, 

tablets…) 

Smartphone 

- Where? (cyber coffee, in the transport, at home, at work) 

Anywhere 

5. Do you know the concept of alternative marketing? 

Yes 

- if yes, how would you define it? 

Marketing using unusual or new methods? 

6. Among the list below, which marketing concepts do you know? How would you define 

them? 

- street marketing: standing on street selling to people walking by 

- guerilla marketing: not sure 

- buzz & viral marketing: email blasts, all online and word of mouth 

- ambush marketing: not sure 

 

7. What is your opinion about these concepts? 

I’ve only heard of 2 of them 

8. Trough which media are you the most willing to catch an information? (audio, visual, 

video) 

Video 

 

9. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why?  

Anything that is clever or funny, boarderline risqué can be very memorable 



 

10. Do you think that new media are now more important than the traditional ones? 

Absolutely, people watch tv and do a lot more online and traditional tv and radio ads can miss a 

lot of people. 

 

Transition: having established how you see the new media, we are now going to focus on the 

sustainable development issues. 

 

 

III.  Relationship with sustainable development 
 

11. Do you know the expression « sustainable development »? 

Development at a pace that can actually be sustained and not “fizz out” 

- If yes, what would be your definition for it? Which adjective describe the best the 

expression « sustainable development »? Maintainable 

 

12. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No, i never really hear about it 

- If yes, how? 

 

13. Would you be interested in having more information in order to adapt better your daily 

life? 

Not really 

- In that case, in what way and by which means would you prefer to be informed? 

 

14. Could you tell us one of the recent actions led by your city or your country about 

sustainable development? I can’t 

 

15. Could you classify by priority the following issues related to sustainable development: 

ocean, water, cities, energy, food, disaster and employment. 

Employment, energy, food, water, cities, disaster, ocean 

16. What does « being green » means for you? Do you think of it as a mere trend? 

Doing anything that is better for the environment than the traditional methods. 



17. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

- Do you believe that some actions at this level would impact their behavior? 

Yes 

18. Do you consider yourself as being responsible and involved in the sustainable 

development on a daily basis? 

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

19. According to you, which organism should launch prevention and education campaigns? 

Big business 

 

Transition: we have just discussed the sustainable development issues but we are now going to 

focus more on two main issues: water and the cities. Therefore, in the following part, we will ask 

you few questions about them. 

  

 

IV.   Focus on the water topic 
 

20. How many liters of water do you think you consume every day? (direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

10 to 20 litters 

21. On earth, one child dies every 20 seconds, a child dies from a water-related illness. Did 

you know this figure? Do you think that a communication on “shock” figures like this one would 

develop more the awareness of the population? 

Did not know figure, i think shock figures can be helpful but overall people are numb to those 

figures because of the oversaturation in the media. 

22. How concerned are you about access to water in the future - in your 

community / worldwide? In my community i’m not very concerned as it’s readily available. 

Worldwide i believe it’s a huge issue and get’s talked about a lot but not much get’s done. 

 

Transition: the water focus on is now finished. Here are the questions concerning the city topic. 

 



V.   Focus on cities  
 

23. What do you consider the biggest issues facing your city for "respect for the planet"? 

(pollution, sorting, waste, companies sustainability report, etc.) 

Pollution and lack of public transport 

24. Do you think the regular campaigns to fight against pollution in the city have an impact 

on the behavior of citizens? 

Yes 

25. Do you think it is too late to improve living conditions in cities? Why? 

No, you can always make improvements. 

What kind of actions for sustainable development, concerning the theme of the city, would you 

like to participate? 

Anything to promotes walking and healthier living that gets people less focused on driving 

everywhere. 

 

 

End of the interview:  

All the member of the team thanks you for your help and your will. 

 

  



 
INTERVIEW GUIDE 

 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey is 

conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience targeted 

for this project, and enable us to identify what might be developed to engage and empower broader 

civil society involvement in sustainable issues. The ultimate goal of the project being to discuss 

how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

 

I the undersigned     Shiana Crosby      agree to participate to this survey.  

On    04/12/2012   At Pass Christian  

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Female 

- Age: 23 

- City / country: Pass Christian, Mississippi, United States 

- Profession: English language assistant 

II. Relationship to new medias 



 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes, both. 

 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet   

 Hand-held computer  

 Laptop  

 PDA (Personal Digital Assistant)  

 Smartphone   

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, tablets…) 

My laptop. 

 

- Where? (Cyber coffee, in the transport, at home, at work)  

At home. 

 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community?  

I have profiles for a few social networking websites. I usually use them for the friendships I already 

have, not ones I hope to find. It does help, though, to create friendships or relationships with people 

who might be in the same circle friends or colleagues you interact with. 

 

- If yes, does such activity lead you to participate in an off-line community? 

Yes, usually with friends and colleagues. I sometimes participate in French language events, but this 

is rare.   

 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) Weekly 

 

 

 Social Media 



5. Which social media do you use?  

Facebook, Twitter, Wordpress 

 

- How often?  

Hourly 

 

- On an average basis, how much time do you spend on them per day? 4-5 hours 

 

 Collaborative Media 

6. Which collaboration websites do you use the most?  

Youtube  

 

- How often?  

Daily 

 

- On an average basis, how much time do you spend on them per day?  

1 hour 

 

 Alternative Media 

7. Do you know the concept of alternative marketing? No, I am not familiar with this term.  

 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street marketing:  

- Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

Street marketing would be any type of marketing done at the street-level. This includes 

advertisement via word-of-mouth, the handing out of leaflets, and posting signs that can be seen 

while walking or driving on the streets. This might also include local informational sessions 

provided by a host or group of people. I would define buzz/viral marketing as marketing whose 

primary source is the internet. It involves the same idea as word-of-mouth but using the 



convenience of email and networking websites. 

 

9. What is your opinion about these concepts? 

I think both are very efficient marketing techniques, though buzz/viral marketing would have a 

greater chance of reaching a larger audience than street marketing. 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) Visal, Video 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

 

Advertisement campaigns that most influence me are those with images I can see as well as hear. It 

would have to be something that I could relate to in even the smallest way. With that,  I am not only 

thinking about it, but also feeling it. 

 

12. Do you think that new media are now more important than the traditional ones? 

 

If the most important factor is reaching a larger audience then yes, new media are more important 

than traditional ones. 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »?  

Yes. 

- If yes, what would be your definition for it? In your opinion, which adjectives describe the best the 



expression « sustainable development »?  

Sustainable development is the development of new resources for humans without harming the 

environment.  

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

For me, ‘being green’ refers to how ecologically-friendly a person chooses to live. This refers to the 

ways in which s/he incorporates sustainable methods into his or her daily life. I do not think it is a 

trend, merely a more positive way of living. 

 

15. Could you classify by priority the following issues related to sustainable development:  

Ocean, Water, cities, energy, food, disaster and employment. 

Water, food, ocean, energy... 

 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues?   

No, not at all. If we were, I believe environmental issues would be far less grave than they are now. 

 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily life? 

I would be very interested in this, but because I am so used to living without them, adapting might 

take a while.  

 

- In that case, in what way and by which medium would you prefer to be informed?  

The internet would be the best medium for information. 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development?  

I have not heard of recent actions in my town in favor of sustainable development. 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school?  

Yes, it is very important, otherwise our bad habits will continue one, and people will think far less 

about the environment than they do now. 



- Do you believe that some actions at this level would impact their behavior?  

If we start teaching youth now, they may create new habits that would be beneficial for maintaing 

and improving the environment. 

 

20. According to you, which organism should launch prevention and education campaigns? 

All education programs, schools and universities included, should launch prevention and education 

campaigns regarding sustainable development and how benefit both humans and the environment. 

Schools should be requires to include this in their curriculum for students of all levels. 

 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development 

on a daily basis?  

No, unfortunately. There are habits I have, but it is sometimes easy to forget them, and sometimes I 

am lazy. 

 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, we 

will ask you few questions about them. 

 

 

 

 

 

 

 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 



- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure?  

Do you think that communication campaigns based on possibly shocking figures, as this one, would 

develop more the awareness of the audience?  

 

I did not know this figure. Yes, I think campaigns designed to shock people would succeed in 

getting their attention and discussing it with others. 

 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

 

It is not something I generally worry about unless I read or hear about a story related to access to 

and/or the quality of water. As it is not personally a problem at the moment, therefore making it 

easier to not worry about it, so I am not currently concerned about access to water in the future.  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.)  

In my city, waste is a important sustainable issue. We have a large garbage dump just down the road 

from my house, and as it expands, more trees are cut down and more garbage comes in. 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on 

the behavior of citizens? 

When pollution and waste have a direct effect on the lives of citizens, then yes, regular campaigns 

do impact their behaviour.  

 



27.   Do you think it is too late to improve living conditions in cities? Why? 

Absolutely not. If we teach ourselves and younger people about ways to carry out sustainability 

techniques to improve current living conditions, things would improve. It would take effort on the 

part of everyone, though, not just a few groups of people. 

 

28. What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

Better waste management, recycling, including this information in schools' curriculums 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will. 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned     Simone Collins               agree to participate to this survey.  

On  04/ 01 / 2012    At New York  

 

 

 

 

 

Starting time:  

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: F 

- Age: 26 

- City / country: NYC US 

- Profession: Consultant 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet 

 Hand-held computer 

 Laptop 

 PDA (Personal Digital Assistant) 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Smartphone  

- Where? (Cyber coffee, in the transport, at home, at work) 

In transport and home 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

No 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Daily  

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook, LinkedIn 

- How often? (Hourly, daily, weekly, monthly) 

Daily  

- On an average basis, how much time do you spend on them per day?  

 

 

 

 



 Collaborative Media 

6. Which collaboration websites (YouTube, Daylimotion…) do you use the most? 

Youtube 

- How often? (Hourly, daily, weekly, monthly) 

 

- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define them? 

- Street/ Guerilla marketing: 

- Buzz & viral marketing: 

- Ambush marketing: 

 

9. What is your opinion about these concepts? 

 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, visual, 

video) 

Visual. video 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Ads that are clever and original but also light on the content. Simpler is better. 

12. Do you think that new media are now more important than the traditional ones? 

The same  

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes  

- If yes, what would be your definition for it? In your opinion, which adjectives describe the best 

the expression « sustainable development »? 

- Growth that is self-sustaining - doesn’t deplete resources in order to grow. 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Currently it is a trend but it needs to become a global cultural reality. 

15. Could you classify by priority the following issues related to sustainable development: Ocean, 

Water, cities, energy, food, disaster and employment. 

Water, food, energy, ocean, cities, disasters and employment 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and issues? 

More or less  

- If yes, where do you usually find this type of information? 

By my education  

17. Would you be interested in having more information in order to adapt better your daily life? 

No 

- In that case, in what way and by which medium would you prefer to be informed? 

 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

No 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

- Do you believe that some actions at this level would impact their behavior? 

Potentially  

20. According to you, which organism should launch prevention and education campaigns? 

Local elected officials and community leaders through schools and civic groups 

 



 

 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development on a 

daily basis? 

Not on the daily basis  

- If yes, how do you involve yourself in favor of sustainable issues? 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: shower, 

drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 

 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this figure? 

Do you think that communication campaigns based on possibly shocking figures, as this one, 

would develop more the awareness of the audience? 

Shock figures are not helpful if there is no context. The average person doesn’t understand why  

there’s no water, what are the barriers to having clean water, etc. 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Concerned  

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 



V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Waste and pollution  

26.   Do you think the regular campaigns to fight against pollution and waste have an impact 

on the behavior of citizens? 

No because there’s no education in the schools about civic engagement and anti-pollution. 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No but there needs to be a comprehensive concerted effort. Laws and regulations have to 

determine building standards. 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

IDK 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



INTERVIEW GUIDE 
 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Taylor Bakken agree to participate to this survey.  

On 04/03/2012 At Saint Paul 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Starting time:  

 

I. Socio demographic data of the participant 
 

- Gender: Female 

- Age: 21 

- City / country: St. Paul, MN 

- Profession: Student 

 

II. Relationship to new medias 
 

1. Do you have access to the Internet at home? 

Yes. 

2. Do you own a laptop? A smart phone? A tablet? 

I own a laptop and a tablet, but not a smart phone. 

3. Which social networks and collaboration websites (youtube, daylimotion…) do you use? 

Tumblr, facebook, youtube, twitter 

- How often? (For each media written above) 

Tumblr: pretty much constantly, Facebook: I check it a few times a day, Youtube: often, Twitter: 

once a day 

4. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Computer. 

- Where? (Cyber coffee, in the transport, at home, at work) 

Work and home 

5. Do you know the concept of alternative marketing? 

No. 

- If yes, how would you define it? 

 

6. Among the list below, which marketing concepts do you know? How would you define them? 

- Street marketing: Signs and window sales 



- Guerilla marketing: People handing out ads or pamphlets 

- Buzz & viral marketing: Word of mouth 

- Ambush marketing: Approaching people on the streets to ask questions? 

 

 

7. What is your opinion about these concepts? 

I’m not a huge fan of guerilla or ambush marketing, but buzz and street are fine. 

8. Trough which media are you the most willing to catch an information? (Audio, visual, video) 

Visual. 

9. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why?  

Anything that uses music that I like or that speaks to me is more likely to stick with me. Doritos 

commercials always make me laugh, so I guess sense of humor makes them impact me more as 

well. 

10. Do you think that new media are now more important than the traditional ones? 

Yes and no. I think it’s important that we don’t cast anything aside but it’s also important to 

continue thinking and moving forward. 

 

TRANSITION: Having established how you see the new media, we are now going to focus on 

the sustainable development issues. 

 

 

III.  Relationship with sustainable development 
 

11. Do you know the expression « sustainable development »? 

No. 

- If yes, what would be your definition for it? Which adjective describe the best the expression 

« sustainable development »? 

 

12. Do you think that you are enough informed about sustainable development stakes and issues? 

No. 

- If yes, how? 

 

13. Would you be interested in having more information in order to adapt better your daily life? 

Maybe? I guess it depends on what aspect of my life it would help. 



- In that case, in what way and by which means would you prefer to be informed? 

 

14. Could you tell us one of the recent actions led by your city or your country about sustainable 

development? 

No. 

15. Could you classify by priority the following issues related to sustainable development: Ocean, 

Water, cities, energy, food, disaster and employment. 

Oh man. Water, energy, food, cities, disaster, ocean, employment (I live in a landlocked state so 

Ocean doesn’t rank high for me? Even though I love it.) 

16. What does « being green » means for you? Do you think of it as a mere trend? 

Being green to me means doing everything possible in your life to minimize waste that is 

harmful to the Earth. It is not a trend for me, it’s something I will do my whole life, but I’m 

afraid it’s a trend for the media. 

17. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes, most definitely. 

- Do you believe that some actions at this level would impact their behavior? 

Sure, just to bring awareness if anything. 

18. Do you consider yourself as being responsible and involved in the sustainable development on a 

daily basis? 

I consider myself responsible  

If yes, how do you involve yourself in favor of sustainable issues? 

but am only involved in my direct personal use of green products. 

 

19. According to you, which organism should launch prevention and education campaigns? 

I have no idea. 

TRANSITION: We have just discussed the sustainable development issues but we are now going 

to focus more on two main issues: Water and the cities. Therefore, in the following part, we will 

ask you few questions about them. 

 

 

 

 

 



IV.   Focus on the water topic 
 

20. How many liters of water do you think you consume every day? (direct consumption: shower, 

drink, etc. and indirect consumption: products requiring water to work or for their 

manufacturing) 

I am awful at estimating. Maybe 10 liters? 

21. On earth, one child dies every 20 seconds, a child dies from a water-related illness. Did you 

know this figure? Do you think that a communication on “shock” figures like this one would 

develop more the awareness of the population? 

Yes and no. It would get to some people but many of us have heard so many facts like that it sort 

of numbs you to them. 

22.  How concerned are you about access to water in the future - in your community / worldwide? 

Really concerned but less for my country than worldwide 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V.   Focus on cities  
 

23. What do you consider the biggest issues facing your city for "respect for the planet"? 

(Pollution, sorting, waste, companies sustainability report, etc.) 

Waste. 

24. Do you think the regular campaigns to fight against pollution in the city have an impact on the 

behavior of citizens? 

Yes I do. 

25. Do you think it is too late to improve living conditions in cities? Why? 

No, you can always improve on something. It may not fix many issues but it would prevent 

future ones from happening. 

26. What kind of actions for sustainable development, concerning the theme of the city, would you 

like to participate? 

I’d like to say ‘everything!’ but I don’t have enough time to devote to sustainable development 

that directly involves volunteering in the city. I however do make an effort to be green in my 

personal life. 

 

END OF THE INTERVIEW:  

All the member of the team thanks you for your help and your will. 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned Tori Richards agree to participate to this survey.  

On   04/03/ 2012    At  

 

 

 

 

Starting time: 6:45 PM 

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Female  

- Age: 22 

- City / country: Decatur, IL USA 

- Profession: Applications Systems Analyst / Programmer (I.T.) 

 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes - both 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Digital tablet -  

 Hand-held computer  

 Laptop -  

 PDA (Personal Digital Assistant) 

 Smartphone -  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…) 

Smartphone and laptop 

- Where? (Cyber coffee, in the transport, at home, at work) 

Home and work 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online 

community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

No 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook And Google 

- How often? (Hourly, daily, weekly, monthly) 

Daily 

- On an average basis, how much time do you spend on them per day?  

2-3 hours 

 

 



 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

Youtube 

- How often? (Hourly, daily, weekly, monthly) 

Monthly 

- On an average basis, how much time do you spend on them per day?  

1 hour per month 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

No 

- If yes, how would you define it? 

 

8. Among the list below, which marketing concepts do you know? How would you define 

them? 

- Street/ Guerilla marketing:  

- Buzz & viral marketing:  

- Ambush marketing:  

 

9. What is your opinion about these concepts? 

None 

 Conclusion of the media section 

10. Trough which types of media are you the most willing to catch information? (Audio, 

visual, video) 

Visual / video 

11. What are the advertisement campaigns that mark you the most and have a great impact 

upon you? Why? 

They are relatable to me or my life 

 

12. Do you think that new media are now more important than the traditional ones? 

Yes 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

No 

- If yes, what would be your definition for it? In your opinion, which adjectives describe 

the best the expression « sustainable development »? 

 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Using less resources, respecting the earth, minimizing your carbon footprint 

15. Could you classify by priority the following issues related to sustainable development: 

Ocean, Water, cities, energy, food, disaster and employment. 

Energy, water, food 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and 

issues? 

No 

- If yes, where do you usually find this type of information? 

 

17. Would you be interested in having more information in order to adapt better your daily 

life? 

Yes 

- In that case, in what way and by which medium would you prefer to be informed? 

Visual - TV 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Not sure 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

- Do you believe that some actions at this level would impact their behavior? 

Yes 

20. According to you, which organism should launch prevention and education campaigns? 

Humans? 



 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable 

development on a daily basis? 

Not really  

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: 

shower, drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 5 to 10 liters 
- 10 to 20 liters 
- 80 to 100 liters 
- 150 to 200 liters 
- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this 

figure? Do you think that communication campaigns based on possibly shocking figures, as this 

one, would develop more the awareness of the audience? 

No and yes 

24.    How concerned are you about access to water in the future - in your community / 

worldwide? 

Not overly concerned – I know it is readily available 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

V. Focus on cities  
 

25.   According to you, what is the most important sustainable issue for your city? (Pollution, 

sorting, waste, companies sustainability report, etc.) 

Pollution and waste 



26.   Do you think the regular campaigns to fight against pollution and waste have an impact 

on the behavior of citizens? 

Yes 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No – there is always the opportunity to improve 

 28.  What kind of actions for sustainable development, concerning the theme of the city, would 

you like to participate? 

IDK 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 



 
INTERVIEW GUIDE 

 
 
 
 
Within the framework of a consulting project for a non-governmental organization (WCPUN), 

associated to the United Nations, we are making a survey about two related topics, which are the 

sustainable development with a focus on the water and city issues and new medias. This survey 

is conducted in 5 experimental countries: China, Congo, France, Morocco, and the USA. 

 

The guide below aims to highlight your point of view and relationship concerning different 

subjects. The collected data will help us to understand better the behavior of the audience 

targeted for this project, and enable us to identify what might be developed to engage and 

empower broader civil society involvement in sustainable issues. The ultimate goal of the project 

being to discuss how can new media contribute to sustainable development?  

 

The average duration for this survey is about 20 minutes. We kindly remind you that there are no 

good or bad answers. We just request sincere answers. Thank you for your comprehension. 

 

 

I the undersigned     Trevor George agree to participate to this survey. 

On    04/05/ 2012    At  Dallas 

 

 

 

 

Starting time: 17:44 

 

I. Socio-demographic and socio-professional data of the participant 
 

- Gender: Male 

- Age: 22 

- City / country: Dallas, Texas USA 

- Profession: Business Development & Sales 

 

 

 

 



II. Relationship to new medias 
 

 

 Internet  

1. Do you have access to the Internet at home and/or at your workplace? 

Yes, at both locations. 

 Portable devices 

2. In the following list, what portable device do you own and use?  

 Laptop 

 Smartphone  

 

3. From which device are you connected the most to the Internet? (Computer, Smartphone, 

tablets…)  Computer 

 

- Where? (Cyber coffee, in the transport, at home, at work) 

Home & Work 

 Social Network 

4. Are you engaging in social networking? Do you build relationships through online community? 

Yes 

- If yes, does such activity leads you to participate to off-line community? 

Only with my Friends. 

- If yes, how often? (Hourly, daily, weekly, monthly, yearly) 

Monthly 

 Social Media 

5. Which social media (Facebook, Twitter, Google +…) do you use? 

Facebook 

- How often? (Hourly, daily, weekly, monthly) 

5 Hours a Month 

- On an average basis, how much time do you spend on them per day?  

10 minutes 

 

 Collaborative Media 

6. Which collaboration websites (youtube, Daylimotion…) do you use the most? 

None 

 

- How often? (Hourly, daily, weekly, monthly) 

 



- On an average basis, how much time do you spend on them per day?  

 

 Alternative Media 

7. Do you know the concept of alternative marketing? 

Yes 

- If yes, how would you define it? 

It is alternative forms of marketing. 

 

8. Among the list below, which marketing concepts do you know? How would you define them? 

- Street/ Guerilla marketing: intended viral marketing 

- Buzz & viral marketing: unintended marketing from some occurrence 

- Ambush marketing: you ambush your subjects with information and marketing 

materials 

 

9. What is your opinion about these concepts? 

Good ways to marketing products and services 

 Conclusion of the media section 

10. Through which types of media are you the most willing to catch information? (Audio, visual, 

video) 

 

All Forms 

 

11. What are the advertisement campaigns that mark you the most and have a great impact upon 

you? Why? 

Can’t think of any off the top of my head. 

 

12. Do you think that new media are now more important than the traditional ones? 

Yes, we live in the digital age where marketing can be targeted to individuals with certain habits. 

 

 

TRANSITION: Having established your relationship with new media, we are now going to focus 

on the sustainable development issues. 

 

 

 

 

 



III. Relationship with sustainable development 
 

 

 Definition of sustainable development 

 

13.   Do you know the expression « sustainable development »? 

Yes 

- If yes, what would be your definition for it? In your opinion, which adjectives describe the best 

the expression « sustainable development »? 

Developing ways to sustain our planets resources without damaging anything. 

14. What does « being green » means for you? Do you think of it as a mere trend? 

Being aware of ones energy use.  

15. Could you classify by priority the following issues related to sustainable development: Ocean, 

Water, cities, energy, food, disaster and employment. 

Energy, Water, Food, Cities, Disaster, Employment, Ocean 

 Sustainable development information 

16. Do you think that you are enough informed about sustainable development stakes and issues? 

Yes. 

- If yes, where do you usually find this type of information? 

Online 

17. Would you be interested in having more information in order to adapt better your daily life? 

Yes 

- In that case, in what way and by which medium would you prefer to be informed? 

Digital 

 Actions in favor of sustainable development 

18. Could you tell us one of the recent actions led by your city or your country in favor of the 

sustainable development? 

Wind Energy 

 

19. Do you think that it is important to heighten awareness of the youths about sustainable 

development at school? 

Yes 

- Do you believe that some actions at this level would impact their behavior? 

Adults our shaped by the experiences in their youth. 

20. According to you, which organism should launch prevention and education campaigns? 

Universities and Organizations. The government cannot and should not do everything. 

 



 Conclusion of the sustainable development section 

21. Do you consider yourself as being responsible and involved in the sustainable development on a 

daily basis? 

No 

- If yes, how do you involve yourself in favor of sustainable issues? 

 

 

TRANSITION: We have just discussed the sustainable development issues. To conclude, we are 

now going to focus more on two main issues: dater and cities. Therefore, in the following part, 

we will ask you few questions about them. 

 

 

IV. Focus on the water topic 
 

22.    How many liters of water do you think you consume every day? (Direct consumption: shower, 

drink, etc. And indirect consumption: products requiring water to work or for their 

manufacturing) 

- 500 to 600 liters 
 

23.    On earth, every 20 seconds, a child dies from a water-related illness. Did you know this figure? 

Do you think that communication campaigns based on possibly shocking figures, as this one, 

would develop more the awareness of the audience? 

 

Yes. Clean water is a serious issue in the third world. 

 

24.    How concerned are you about access to water in the future - in your community / worldwide? 

No concern for me. But I do have a concern for future generations. 

 

 

TRANSITION: The water focus on is now finished. Here are the questions concerning the city 

topic. 

 

 

 

 

 

 



V. Focus on cities  
 

25. According to you, what is the most important sustainable issue for your city? (Pollution, sorting, 

waste, companies sustainability report, etc.) 

Power & Waste & Water 

 

26.   Do you think the regular campaigns to fight against pollution and waste have an impact on the 

behavior of citizens? 

Yes, only when the raw facts are presented.  

 

27.   Do you think it is too late to improve living conditions in cities? Why? 

No, its never too late to start doing something good. 

 

28. What kind of actions for sustainable development, concerning the theme of the city, would you 

like to participate? 

Water & Power & Waste 

 

 

END OF THE INTERVIEW:  

All the member of the team thanks you very much for your help and your will.  

 

 

 

 

  

 


